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Appendix B

MRCOG Anti-Discrimination
Title VI Complaint Procedures



Mid-Region Council of Governments Title VI Complaint Procedures

How to file a Title VI Complaint?

The complainant may file a signed, written complaint up to one-hundred eighty (180) business
days from the date of the alleged discrimination. The complaint should include the following
information:
* Name, mailing address, and how to contact you (i.e., telephone number,
email address, etc.)
» How, when, where and why you believe you were discriminated against to
include the location, names and contact information of any witnesses.
« Other information that you deem significant.

The Title VI Discrimination Complaint form, a representation of which is presented in Appendix
C, should be used to submit the complaint information. The complaint must be filed in writing
with the Mid Region Council of Governments (MRCOG) at the following address:

Title VI Coordinator

Mid Region Council of Governments
809 Copper Avenue NW
Albuguerque, NM 87102

The MRCOG encourages all complainants to certify mail that is sent through the U.S. Postal
Service to ensure that all written correspondence can be tracked easily. An original, signed
copy of the complaint must be received by the Title VI Coordinator as soon as possible, but no
later than one-hundred eighty (180) business days from the alleged date of discrimination.

What happens to the complaint after it is submitted?

All written complaints alleging discrimination based on race, color or national origin in a service
or benefit provided by MRCOG will be directly reviewed and addressed by the Title VI
Coordinator in writing. The MRCOG will provide, to the maximum extent feasible, appropriate
assistance to complainants, including assistance to those persons with disabilities, or to those
who are limited in their ability to communicate in English. Additionally, MRCOG will make every
effort to address all complaints in an expeditious and thorough manner as described below.

A Letter Acknowledging Receipt of Complaint will be mailed within seven (7) business days of
receipt of the complaint, a representation of which is presented in Appendix C. At this time, the
Title VI Coordinator will conduct a preliminary investigation into the complaint through follow up
written interviews with parties involved. Written documentation of the preliminary investigation
will be maintained on file in the Title VI Coordinator’s office.

The MRCOG may request additional information from the complainant in the Letter
Acknowledging Receipt of Complaint. A complainant’s failure to provide the requested
information may result in the administrative closure of the complaint and no further action will be
required by the MRCOG.



How will the complainant be notified of the outcome of the complaint?

The MRCOG will send a Written Response (refer to Appendix C) to the complainant as to
whether the complaint is not substantiated or the complaint is substantiated. MRCOG's Title VI
Coordinator will make every effort to send a Written Response to the complainant within ninety
(90) business days of receipt of the complaint.

Complaint Not Substantiated

As presented in Appendix C Written Response - Complaint Not Substantiated, the complainant
will be advised of his or her right to:

1) appeal within seven (7) business days of receipt of the Written Response and

2) within 180 days of the alleged discrimination, file a complaint externally with the New
Mexico Department of Transportation, and/or the Federal Highway Administration and/or the
Federal Transit Administration of the U.S. Department of Transportation.

The complainant has the right to appeal the Written Response. Appeals in this instance must
be submitted to the Title VI Coordinator in writing and must include new information not
previously considered in the original complaint. Contingent upon the specifics related to the
complaint, appeal investigations may include further findings of fact, and a hearing or other
appropriate mechanisms which will result in a final written determination rendered, if feasible,
within ninety (90) business days of receipt of the appeal request.

Complaint Substantiated

In the case where the complaint is substantiated, the Written Response will indicate that
remedial efforts are being developed and implemented in order to mitigate disparate treatment.
The complainant will be notified in a manner similar to that which is presented in Appendix C
Complaint Substantiated, conceivably within ninety (90) business days of receipt of the
complaint request.
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Mid-Region Council of Governments
Title VI Coordinator

809 Copper Avenue NW

MR\COG Albuquerque, New Mexico 87102

Communities

Working Together]| (505) 247-1750-tel. (505) 247-1753-fax

www.mrcog-nm.gov

Title VI Discrimination Complaint Form
(This form is posted in MRCOG website and available from the MRCOG Title VI Coordinator)

Contact Information

Name (please print):

Address:

City: State: Zip:
Home Phone: Work Phone:

Email: @

Discrimination Complaint

Nature of Discrimination Complaint:

Date of Alleged Incident:

You were discriminated because of: O-Race  O-Color O-National Origin O-Other
Explain a briefly and clearly as possible what happened, where it happened and how you were

discriminated against. Indicate who was involved. Be sure to include how other persons were
treated differently than you. Also attach any written material pertaining to your case.

Signature: Date:

Please mail or deliver this form to the Title VI Coordinator at the address above.


http://www.mrcog-nm.gov/

Mid-Region Council of Governments
Title VI Coordinator

809 Copper Avenue NW

MR\COG Albuquerque, New Mexico 87102

Communities

Working Together]| (505) 247-1750-tel. (505) 247-1753-fax

www.mrcog-nm.gov

Sample Letter Acknowledging Receipt of Complaint

Date

Ms. Jane Doe

1234 Main St.

Any City, NM 88888

Dear Ms. Doe:

This letter is to acknowledge receipt of your complaint against Mid Region Council of
Governments alleging

An investigation will begin immediately. If you have additional information you wish to convey or
guestions concerning this matter, please feel free to contact this office by writing to the Mid-
Region Council of Governments, 809 Copper Avenue NW, Albuquerque, NM 87102.

Sincerely,

[name]
Title VI Coordinator
Mid-Region Council of Governments


http://www.mrcog-nm.gov/

Mid-Region Council of Governments
Title VI Coordinator

809 Copper Avenue NW

MR\COG Albuquerque, New Mexico 87102

Communities

Working Together]| (505) 247-1750-tel. (505) 247-1753-fax

www.mrcog-nm.gov

Sample of Written Response - Complaint Not Substantiated

Date

Ms. Jane Doe

1234 Main St.

Any City, NM 88888

Dear Ms. Doe,

The matter referenced in your complaint of (date) against the Mid Region Council
of Governments (MRCOG) alleging has been
investigated.

The results of the investigation did not indicate that the provisions of Title VI of the Civil Rights
Act of 1964 had in fact been violated. As you know, Title VI prohibits discrimination based on
race, color, or national origin in any program receiving federal assistance.

The MRCOG has analyzed the materials and facts pertaining to your case for evidence of the
district’s failure to comply with any part of the civil rights law. There was no evidence that any
part of the law had been violated. I, therefore, advise you that your complaint has not been
substantiated and that | am closing this matter in our files.

You have the right to 1) appeal to the MRCOG within seven (7) business days of receipt of this
final written decision, and 2) file a complaint externally within 180 days from the date of the
alleged discrimination with the New Mexico Department of Transportation and/or the Federal
Highway Administration (FHWA) and/or the Federal Transit Administration (FTA) of the U.S.
Department of Transportation at:

Federal Transit Administration, Office of Civil Rights

Attention: Title VI Program Coordinator

East Building, Fifth Floor — TRC

1200 New Jersey Avenue SE

Washington, DC 20590

Thank you for taking the time to contact us. If | can be of assistance to you in the future, please
do not hesitate to contact me.

Sincerely,

[name]
Title VI Coordinator
Mid-Region Council of Governments

Mid-Region Council of Governments

MR \COG

Communities
Working Togethe:



http://www.mrcog-nm.gov/

Title VI Coordinator
809 Copper Avenue NW
Albuquerque, New Mexico 87102

(505) 247-1750-tel. (505) 247-1753-fax
WWW.Mrcog-nm.gov

Sample of Written Response - Complaint Substantiated

Date

Ms. Jane Doe

1234 Main St.

Any City, NM 88888

Dear Ms. Doe,

The matter referenced in your complaint of (date) against the Mid Region Council
of Governments (MRCOG) alleging has been
investigated.

Apparent violation(s) of Title VI of the Civil Rights Act of 1964, including those mentioned in your
letter, was/were identified. Efforts are underway to correct any and all deficiencies.

Thank you for calling this important matter to our attention. You were extremely helpful during
our review of the program. You may be hearing from our office, or from federal authorities, if
your services should be needed during the administrative hearing process if required.

Sincerely,

[name]
Title VI Coordinator
Mid-Region Council of Governments


http://www.mrcog-nm.gov/
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Title VI Notices to the Public and Employees



Public Notification of Title VI

(posted in MRCOG reception area, meeting rooms and public areas, including the MRCOG website)

The Mid Region Council of Governments (MRCOG) is committed to ensuring that no person is
excluded from patrticipation in, or denied the benefits of, or be subject to discrimination in the
receipt of its services or programs on the basis of race, color, national origin or any other
characteristics protected by law, including Title VI of the Civil Rights Act of 1964, as amended.
Further, under the Americans with Disability Act (ADA) of 1990, no entity shall discriminate
against an individual with a physical or mental disability in connection with the provision of
transportation service. To obtain more information on the MRCOG's nondiscrimination
obligations or Title VI complaint procedure, please contact the MRCOG Title VI Coordinator,
Mid-Region Council of Governments, 809 Copper Avenue NW, Albuquerque, NM 87102.

For more information visit our website at www.mrcog-nm.gov .

Employee Notification of Title VI

(posted on MRCOG's employee bulletin boards and public areas, also referenced in the MRCOG Personal Policies)

The Mid Region Council of Governments (MRCOG) is committed to ensuring that no person is
excluded from patrticipation in, or denied the benefits of, or be subject to discrimination in the
receipt of its services or programs on the basis of race, color, national origin or any other
characteristics protected by law, including Title VI of the Civil Rights Act of 1964, as amended.
Further, under the Americans with Disability Act (ADA) of 1990, no entity shall discriminate
against an individual with a physical or mental disability in connection with the provision of
transportation service. If you feel you are being discriminated against at the workplace, you
may contact your supervisor or the Human Resources Manager for more information about the
Title VI Program and the complaint process.

All employees are expected to consider, respect, and observe this policy in their daily work and
duties. If a customer approaches you with a question or complaint about disparate treatment,
direct him or her to Title VI Coordinator, who can provide a copy of the Title VI Plan and a Title
VI Discrimination Complaint form.

Abbreviated Title VI Notice for Publications

(placed in the title page, table of contents page, or credits and acknowledgments page of MRCOG publications)

The Mid Region Council of Governments fully complies with Title VI of the Civil Rights Act of
1964 and related statutes and regulations in all programs and activities. For more information
or to obtain a Title VI Complaint Form, please contact the MRCOG Title VI Coordinator at (505)
247-1750-tel., (505) 247-1753-fax or email mrcog@mrcog-nm.gov or visit our website at
WWW.mrcog-nm.gov .



http://www.mrcog-nm.gov/
mailto:mrcog@mrcog-nm.gov
http://www.mrcog-nm.gov/
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TITLE VI CERTIFICATION AND ASSURANCE

Policy Statement

The Mid Region Council of Governments (MRCOG) is committed to ensuring that no person
is excluded from participation in, or denied the benefits of, or be subject to discrimination in
the receipt of its services or programs on the basis of race, color, national origin or any other
characteristics protected by law, including Title VI of the Civil Rights Act of 1964, as
amended. Further, under the Americans with Disability Act (ADA) of 1990, no entity shall
discriminate against an individual with a physical or mental disability in connection with the
provision of transportation service. To obtain more information on the Mid Region Council of
Government’s nondiscrimination obligations or the Title VI complaint procedure, please
contact:

Title VI Coordinator

Mid-Region Council of Governments

809 Copper Avenue NW

Albuquerque, New Mexico 87102

(505) 247-1750-tel. (505) 247-1753-fax, email: mrcog@mrcog-nm.gov

Recipient Certification and Assurance
In accordance with 49 CFR 21.7, the Mid Region Council of Governments (MRCOG) hereby
certifies and assures that it will carry out the Title VI Program in compliance with the Civil
Rights Act of 1964, 42 U.S.C. Section 2000d et seq., codified in U.S. Department of
Transportation (USDOT) Title 49 CFR Part 21 and detailed in Federal Transit Administration
(FTA) Circular 4702.1B and Title 23 of the Code of Federal Regulations (CFR) Part 200.

The signatories below are duly authorized to take action on the MRCOG's Title VI Program,
which was approved by the MRCOG Executive Board of Directors, on March 13, 2014 as
Resolution R-14-05 MTB and approved by the Metropolitan Transportation Board on October
18, 2013 as Resolution R-13-18 MTB and approved by the Mid-Region Rural Transportation
Planning Organization Board on February 13, 2014 as R-13-02 MRRTPO.

MID REGION COUNCIL OF GOVERNMENTS
1/ Date: $ -/ -/Y

Dewey V. Cave, Executive Director

Mid-Region Council of Governments
Dewey V. Cave, Executive Secretary
Mid-Region Metropolitan Planning Organization - Metropolitan Transportation Board

APPRO v D AS TO FORM

Larry Horay MRCOG General Counsel

Date: 5‘ A2 =7
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RESOLUTION
of the
METROPOLITAN TRANSFORTATION BOARD
of the
MID-REGION COUNCIL OF GOVERKNMENTS OF MEWY MEXICS
{R-13-18 MTE}

ADOPTING THE MRCOGE TITLE VI PLAN

WHEREAS, the Metropolitan Transpertation Board is the goveming body of the
iid-Reqgion Metropolitan Planning Qrganization of the Mid-Region Council of
Governments; and

WHEREAS, the Metropolitan Transportation Board {MTB} is the Metrmpalitan
Planning Organization (MPO} for the Albuguerque Metropolitan Flanning Araa (AWPA);
and

WHEREAS, the MTB is responsible for canying out the transportation planning
process for the AMMPA; and

WHEREAS, the MTE is commilted to a palicy of non-diserimination and futfilling
the obligations of Title Wi of the Civil Rights Act of 1964; and

WHEREAS the MTE Is commiltted i compliance with the Americans with
Disahilities Act of 1990; and

NOW THEREFORE BE T RESOLVED by tha Metropolitan Transportation Board
of the Mid-Region Council of Governmenls of New Mexico that the Mid-Region Coungil
of Governtments Title VW Plan (ATTACHWMENT A} is hereby approved as it applies to the
transportation planning process and activities within the Albuquergue Metropolitan

Flanning Araa;

R-12-18 MTEB 1 Cohobar 16, 203
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AND BE IT FURTHER RESOLVED, the Metropolitan Transportation Board, in

accordance with 23 CFR 450,334, centifies that the transportation planhing process is

being conducted In aceordance with all applicable requiremants of:

a) 23 U.5.C. 134 and 135, 4% U.5.C. Saction 5303 through 5306 and 5323(1%;

b} Sestions 174 and 176{c) and (d} of the Clean Alr Act a5 amended (42 1S
7504, 7506(c) and (d) and 40 CFR part 93;

¢} Title VI of the Civil Rights Act of 1884, as amendad {42 U.5.C. 2000d-1) ang
49 CFR part 21;

d) 48 U.B.C, 5332, prohibiting discrimination on the basis of race, color, creed,
national grigin, sex, or age in employment ar business opportUnity;

g} Section 1101(b) of the BAFETEA-LL (Pub. Law 10952 and 49 CFR part 28
ragarding the involvemenl of disadvantaged business entarprises in
USEOT funded projects;

f) 23 CFR part 220, regarding tha implementation of &n equal employment
oppertunity prograrm on Federal and Faderal-aid highway construction
contracts;

g} the provisions of the Amerlcans with Disabilities Act of 1990 {42 U.S.C. 12101
el seq.) and 40 CFR parts 27, 37, and 36;

h} the Older Americans Act, as amendad (42 U.S.C. 101}, prohitiling
discrimination on the basis of age in programs or activities receiving
Fadaral financil assistance;

i} Section 224 of title 23 W.S.C. regarding the prohibition of discrimination based
on geader; and

i} Saction 504 of the Rehabilitation Act of 1973 (29 U.5.2. 784) and 48 CFR part

R-13-18 MTE 2 Chtaber 13, 2013



27 regarding discrmination against individuals with disabilities.
PASSELD, AFFROVED, AND ADOPTED this 13th day of Qctober 2013 by the

Metropolitan Transportation Board of the Mid-Region Counaif of Govemments of Now

Mexico,
.n.--"
fsaac Banton, Chair
Metropaoldan Transportalmn Eoard
A‘I‘I‘ESTE
Dewey V. Cave

Executlive Director of the Mid-Region Council of Governments
Executive Secrelary of the Melopolitan Transportation Board

R-1318 MTB 3 Octabar =8, 2013
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RESILUTICN
0" the
WIC-RECION RURAL TRANSPORTATION PLANMING QRGAMIZATION
o lie
MID-REGICN COUNCIL OF GOVERNMENTS OF MEW MEXICC
{R-1302 MRRTPO)

ADOPTING THE MRCOG/MRMPO TITLE VI PLAN

WHEREAR, tha Rural Transportation Manning Organization (RTPO) Corrmiltes
is Ehe: grovverning wody of the Mid-Reg'on Rural Transportation Planmng Crganizaticn of
the Mid-Region Council of Goverrments; and
WHEREAS, lhe RIPG Committea is the Mid-Region Rural Tranasportatior Plarting
Crganization {MRRTPO} (ur the Rural Transportation Flanning Crganization Aresa;
and
WHEREAS. the RTPO Committea iz respanaible for carnying oot the Irensportation
planning prcees “or the Rural Transportation Flanning Crganization Area; and
WHEREAE, the RTPC Cammittes is cammitted to a policy ol non- diserimination and
fulfilling the abligalions of Title 1 of the Civit Rights &ct of 1864; ard
WHEREAZ the RT>0 Cormnmittes is committed to compliance with the Americans with
Nisakilities Act o 1920; and
MOW THEREFORE BLC IT RESOLVED by Lhe Rural Transportation Planing Organiza-
ticn Commilkee of the Mid-Region Horal Transpodation Planning Organesalion of the

Mid-Regicn Council of Governmernts of Mew ¥Wexico that the Mid-Raginn Counci

R-13-22 MRETFO February 13, 2014
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of Gaveramanis Title Vi Plan (ATTACHMENT A} is heraby aporoved as it apples Lo e
transportatian planning procass and activities wilhin the Rural Transportation Planeing
Cpanization Ares;

AND BE [T FURTHER RESOLVYEL, tha Rural Transportation Plenming Committee, in
accordance with 25 CFR 4580, 354, certifies Ehat the tranzportztion planing process s
bBcing conducted in accordance with al! applicakle renuirements of;

8323 U.B.C. 134 and 1235, 49 U.S.C. Section b3k through 5306 and 53231y

bry Zections 174 and 176(c) and {d) of the Clean Air Acl 45 amended (42 LS.

#4504, (S06Ic) and (¢ and 40 CFR part 93;

gy Tile W ol e Civil Rights Act of 1854, 5 anended (42 U 5.0, 20004-1) ard

49 CFR part #1;

o) 48 11.5.7. 5332, prohibiting dizscriminatios on the basis of race, color, craad,
naticnal origin, ¥, or ags in employment or business appartuity;

£) Section 110710 of the SAFETEA-LL (Fub, Law 1958-58) and 48 CFK part 26
separding the nvavoment of disodvanlaged business enterprses in

USDOT funded projects;

M} 23 GFR part 230, regarding the imptementation of a8 edual employment opportunity
prograrn on Federal and Federal-aid highway construcsion contracts;

{1} the provisions of the Aneiicans with Disabilities Act of 1200 {42 USG 1201 &
saff.yand 49 CFR parts 27, 37, and 38;

h] the Ohdar Amaricans Acl, as arended (42 1U,5.0. 61013, prohiniting disctimination cn
the basis of age in programs of activilies recaiving Federa’ financial essistancs;

i1 Gection 324 of lille 23 U.S.C. regarding the prohibition of discrimination basasd

R-13-02 MRRTPO -2- Fobeuary 13, 2074



un nerder; And
i} Bection 504 of tha Rababilitatioy Act of 1973 (20 US.C. 704) and 49 GFR parl 27

regarding discrirrination apgainst G individuals with disabilitics.

FASSED, ADOPTED, AMD APPROVED this 13th day of February 2014, by tha
Mic-Regior: Rurel Transponation Pianning Crganizaticn Cemmittea of the Mid-Region
Counzit of Govemments.

T_l:uawrﬁ; f;ﬂuru: Jv. Shar

Mdis-Region Sural Transportation Flanting
rganization Do ittas

OR

: A4
(:_Jﬁ'in Lt '/l.f‘l S ‘)

~Caanne Tapid, Cammlissionsr & Vice-Chair
Mlid-Reg on Sural Transportatfon Planning
Orjaneatoh Cormemithes:

4

MATTEST: s l.-‘.ll
LZ»{A-W; 3'/'“ s

Diewey V. Save, Execulive Director

Fe-1 302 MRRETPC - “ubruary 13, 2013
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RESOLUTION
af the
BOARD OF DIRECTORS
Executive Board
of tho
MID-REGION COUNCIL OF GOVERNMENTS QF KEW MEXICO
{R-14-03 MTB}

ADOPTING THE MRCOG TITLE Wi PLAM

WHEREAS, tha Board of Diractors is the govarning body of the Mid-Region
Council of Governmenls (MRCOEY, and

WHEREAS, the Board of Directors is respoensibla for camying out various
administrative activities for the component divigions of the Mid-Reginn Ceouncil of
Governments; and

YYHEREAS, tha Mid-Region Souncil of Governments is responsible for
implementing varcus regicnal planning and economic development actvities; and

WHEREAS, the Board of Directors is committed to & policy of nen-discrimination
and fulfiling the ohffigations of Title W1 of e Civil Rights Act of 1964; and

WHEREAS the Board of Direclars MTB is semmitted to compliance with the
Americans with Digabilities Act of 1030, and

NOWY THEREFORE BE IT RESOLVED by the Board of Directors of the Mid-
Region Council of Govarnments of Mew Meaxioe that the Mid-Region Corol of
Governments Title V! Plan [ATTACHMENT A} is herehy approved;

AND BE IT FURTHER RESOLVED, the spproval of the Mid-Region Councl of

Govermments Title W Pian does not modify or revisae tha Tide V1 Report submitted to the

[#=14-05 MTE . 1152014
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Fedaral Transit Administration {FTA) Region %1 on April 1, 204 3 to comply with the
requirements of FTA C 4702 1B for the adminisiration of FTA grants and that said Title
Yl Report is referenced as Appendix H in the approved Mid-Region Council of
Goverrments Tithe W Flan (ATTACHMENT A}

PASSED, APPROVED, AND ADCPTED this 13 day of March 2014 by the Board

of Diractors of the Mid-Fegion Cooancll of Governments of New Mexleo

Vit

Philip Ga;ffeyer. hair -
MRLCOG Board of Dimectors
ATTEST:

At 1/

Deway V. Cavd
Executive Director of the Mid-Region Council of Governments

B-14-05 MTB 2 H-13-2014



Appendix F

Public Participation Procedures
for the
Mid-Region Metropolitan Planning Organization

The Public Participation Procedures for the Mid-Region Metropolitan Planning Organization was
adopted June 21, 2013 and is referenced in this MRCOG Title VI Plan. The Public Participation
Procedures can be viewed on the MRCOG website using this following link:
http://www.mrcog-nm.gov/images/stories/pdf/transportation/2013PPP_Adopted.pdf



http://www.mrcog-nm.gov/images/stories/pdf/transportation/2013PPP_Adopted.pdf

Appendix G

MRCOG
Environmental Justice Atlas and Data Book

The MRCOG Environmental Justice Atlas and Data Book for the Albuquerque Metropolitan
Planning Area was adopted in 2004 and is based on the 2000 US Census. The Environmental
Justice Atlas and Data Book is referenced in this MRCOG Title VI Plan and appended to it. It
can be viewed on the MRCOG website using the following link:
http://www.mrcog-nm.gov/images/stories/pdf/transportation/final _ejatlas 2004.pdf

The document is in the process of being updated to reflect the 2010 US Census and the newly
expanded boundaries of the Albuquerque Metropolitan Planning Area. Once completed, the
updated document will be incorporated into the Metropolitan Transportation Plan (long range

plan) and will automatically be updated with each revision of the plan. It will replace the older
version.


http://www.mrcog-nm.gov/images/stories/pdf/transportation/final_ejatlas_2004.pdf

Appendix H

MRCOG Title VI Program
for the
Administration of
Federal Transit Administration Grants

Note: The Title VI Program for the administration of Federal Transit Administration funds
by MRCOG was approved April 3, 2013. This MRCOG Title VI Plan does not alter or
revise it and incorporates that document into this document as Appendix H.





