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Appendix B 
 

MRCOG Anti-Discrimination 
Title VI Complaint Procedures 

  



Mid-Region Council of Governments Title VI Complaint Procedures 
 
 
 
How to file a Title VI Complaint? 
 
The complainant may file a signed, written complaint up to one-hundred eighty (180) business 
days from the date of the alleged discrimination.  The complaint should include the following 
information: 

• Name, mailing address, and how to contact you (i.e., telephone number, 
email address, etc.) 

• How, when, where and why you believe you were discriminated against to 
include the location, names and contact information of any witnesses. 

• Other information that you deem significant. 
 
The Title VI Discrimination Complaint form, a representation of which is presented in Appendix 
C, should be used to submit the complaint information.  The complaint must be filed in writing 
with the Mid Region Council of Governments (MRCOG) at the following address: 
 
 Title VI Coordinator 
 Mid Region Council of Governments 
 809 Copper Avenue NW 
 Albuquerque, NM 87102 
 
The MRCOG encourages all complainants to certify mail that is sent through the U.S. Postal 
Service to ensure that all written correspondence can be tracked easily.  An original, signed 
copy of the complaint must be received by the Title VI Coordinator as soon as possible, but no 
later than one-hundred eighty (180) business days from the alleged date of discrimination.  
 
What happens to the complaint after it is submitted? 
 
All written complaints alleging discrimination based on race, color or national origin in a service 
or benefit provided by MRCOG will be directly reviewed and addressed by the Title VI 
Coordinator in writing.  The MRCOG will provide, to the maximum extent feasible, appropriate 
assistance to complainants, including assistance to those persons with disabilities, or to those 
who are limited in their ability to communicate in English.  Additionally, MRCOG will make every 
effort to address all complaints in an expeditious and thorough manner as described below. 
 
A Letter Acknowledging Receipt of Complaint will be mailed within seven (7) business days of 
receipt of the complaint, a representation of which is presented in Appendix C.  At this time, the 
Title VI Coordinator will conduct a preliminary investigation into the complaint through follow up 
written interviews with parties involved.  Written documentation of the preliminary investigation 
will be maintained on file in the Title VI Coordinator’s office.  
 
The MRCOG may request additional information from the complainant in the Letter 
Acknowledging Receipt of Complaint.  A complainant’s failure to provide the requested 
information may result in the administrative closure of the complaint and no further action will be 
required by the MRCOG. 
 
 

  



How will the complainant be notified of the outcome of the complaint? 
 
The MRCOG will send a Written Response (refer to Appendix C) to the complainant as to 
whether the complaint is not substantiated or the complaint is substantiated.  MRCOG’s Title VI 
Coordinator will make every effort to send a Written Response to the complainant within ninety 
(90) business days of receipt of the complaint. 
Complaint Not Substantiated 
  
As presented in Appendix C Written Response - Complaint Not Substantiated, the complainant 
will be advised of his or her right to: 
 1) appeal within seven (7) business days of receipt of the Written Response and  
 2) within 180 days of the alleged discrimination, file a complaint externally with the New 
Mexico Department of Transportation, and/or the Federal Highway Administration and/or the 
Federal Transit Administration of the U.S. Department of Transportation.   
 
The complainant has the right to appeal the Written Response.  Appeals in this instance must 
be submitted to the Title VI Coordinator in writing and must include new information not 
previously considered in the original complaint.  Contingent upon the specifics related to the 
complaint, appeal investigations may include further findings of fact, and a hearing or other 
appropriate mechanisms which will result in a final written determination rendered, if feasible, 
within ninety (90) business days of receipt of the appeal request. 
 
Complaint Substantiated 
  
In the case where the complaint is substantiated, the Written Response will indicate that 
remedial efforts are being developed and implemented in order to mitigate disparate treatment. 
The complainant will be notified in a manner similar to that which is presented in Appendix C 
Complaint Substantiated, conceivably within ninety (90) business days of receipt of the 
complaint request. 

  



 
 
 
 
 
 
 
 
 
 

Appendix C 
 

MRCOG Title VI Complaint Forms 
and 

Sample Written Responses 
 

  



 
Mid-Region Council of Governments 
Title VI Coordinator 
809 Copper Avenue NW 
Albuquerque, New Mexico  87102 
 
(505) 247-1750-tel.  (505) 247-1753-fax 
www.mrcog-nm.gov  
 

 
Title VI Discrimination Complaint Form 

(This form is posted in MRCOG website and available from the MRCOG Title VI Coordinator) 
 
Contact Information 
 
Name (please print): ___________________________________________________________________ 
 
Address: ____________________________________________________________________________ 
 
City: _______________________________________ State:  _________ Zip: _______________ 
 
Home Phone: ______________________________  Work Phone: ______________________________ 
 
Email: _____________________________________@_______________________________________ 
 
Discrimination Complaint 
 
Nature of Discrimination Complaint: _______________________________________________________ 
 
____________________________________________________________________________________ 
 
Date of Alleged Incident: ________________________________________________________________ 
 
You were discriminated because of:  Ο-Race О-Color  О-National Origin О-Other 
 
Explain a briefly and clearly as possible what happened, where it happened and how you were 
discriminated against.  Indicate who was involved.  Be sure to include how other persons were 
treated differently than you.  Also attach any written material pertaining to your case. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signature: ________________________________________________ Date: _____________________ 
 
Please mail or deliver this form to the Title VI Coordinator at the address above. 

  

http://www.mrcog-nm.gov/


 
Mid-Region Council of Governments 
Title VI Coordinator 
809 Copper Avenue NW 
Albuquerque, New Mexico  87102 
 
(505) 247-1750-tel.  (505) 247-1753-fax 
www.mrcog-nm.gov  
 

 
Sample Letter Acknowledging Receipt of Complaint 

 
 
Date 
 
Ms. Jane Doe 
1234 Main St. 
Any City, NM 88888 
 
Dear Ms. Doe: 
 
This letter is to acknowledge receipt of your complaint against Mid Region Council of 
Governments alleging __________________________________________________________. 
 
An investigation will begin immediately. If you have additional information you wish to convey or 
questions concerning this matter, please feel free to contact this office by writing to the Mid-
Region Council of Governments, 809 Copper Avenue NW, Albuquerque, NM 87102. 
 
Sincerely, 
 
 
 
[name] 
Title VI Coordinator 
Mid-Region Council of Governments 

  

http://www.mrcog-nm.gov/


 
Mid-Region Council of Governments 
Title VI Coordinator 
809 Copper Avenue NW 
Albuquerque, New Mexico  87102 
 
(505) 247-1750-tel.  (505) 247-1753-fax 
www.mrcog-nm.gov  
 

 
Sample of Written Response - Complaint Not Substantiated 

 
Date 
 
Ms. Jane Doe 
1234 Main St. 
Any City, NM 88888 
 
Dear Ms. Doe, 
 
The matter referenced in your complaint of __________ (date) against the Mid Region Council 
of Governments (MRCOG) alleging ________________________________________ has been 
investigated. 
 
The results of the investigation did not indicate that the provisions of Title VI of the Civil Rights 
Act of 1964 had in fact been violated.  As you know, Title VI prohibits discrimination based on 
race, color, or national origin in any program receiving federal assistance.  
 
The MRCOG has analyzed the materials and facts pertaining to your case for evidence of the 
district’s failure to comply with any part of the civil rights law.  There was no evidence that any 
part of the law had been violated.  I, therefore, advise you that your complaint has not been 
substantiated and that I am closing this matter in our files.  
 
You have the right to 1) appeal to the MRCOG within seven (7) business days of receipt of this 
final written decision, and 2) file a complaint externally within 180 days from the date of the 
alleged discrimination with the New Mexico Department of Transportation and/or the Federal 
Highway Administration (FHWA) and/or the Federal Transit Administration (FTA) of the U.S. 
Department of Transportation at: 
 Federal Transit Administration, Office of Civil Rights 
 Attention: Title VI Program Coordinator 
 East Building, Fifth Floor – TRC 
 1200 New Jersey Avenue SE 
 Washington, DC 20590 
 
Thank you for taking the time to contact us.  If I can be of assistance to you in the future, please 
do not hesitate to contact me. 
 
Sincerely, 
 
 
 
[name] 
Title VI Coordinator 
Mid-Region Council of Governments 

 
 
Mid-Region Council of Governments 

  

http://www.mrcog-nm.gov/


Title VI Coordinator 
809 Copper Avenue NW 
Albuquerque, New Mexico  87102 
 
(505) 247-1750-tel.  (505) 247-1753-fax 
www.mrcog-nm.gov  
 
 

Sample of Written Response - Complaint Substantiated 
 
Date 
 
Ms. Jane Doe 
1234 Main St. 
Any City, NM 88888 
 
Dear Ms. Doe, 
 
The matter referenced in your complaint of __________ (date) against the Mid Region Council 
of Governments (MRCOG) alleging ________________________________________ has been 
investigated. 
 
Apparent violation(s) of Title VI of the Civil Rights Act of 1964, including those mentioned in your 
letter, was/were identified.  Efforts are underway to correct any and all deficiencies. 
 
Thank you for calling this important matter to our attention. You were extremely helpful during 
our review of the program.  You may be hearing from our office, or from federal authorities, if 
your services should be needed during the administrative hearing process if required. 
 
Sincerely, 
 
 
 
[name] 
Title VI Coordinator 
Mid-Region Council of Governments 
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Appendix D 
 

Title VI Notices to the Public and Employees 
 

  



 
 

Public Notification of Title VI 
 

(posted in MRCOG reception area, meeting rooms and public areas, including the MRCOG website) 
 
The Mid Region Council of Governments (MRCOG) is committed to ensuring that no person is 
excluded from participation in, or denied the benefits of, or be subject to discrimination in the 
receipt of its services or programs on the basis of race, color, national origin or any other 
characteristics protected by law, including Title VI of the Civil Rights Act of 1964, as amended. 
Further, under the Americans with Disability Act (ADA) of 1990, no entity shall discriminate 
against an individual with a physical or mental disability in connection with the provision of 
transportation service.  To obtain more information on the MRCOG’s nondiscrimination 
obligations or Title VI complaint procedure, please contact the MRCOG Title VI Coordinator, 
Mid-Region Council of Governments, 809 Copper Avenue NW, Albuquerque, NM 87102. 
For more information visit our website at www.mrcog-nm.gov . 
 
 

Employee Notification of Title VI 
 

(posted on MRCOG’s employee bulletin boards and public areas, also referenced in the MRCOG Personal Policies) 
 
The Mid Region Council of Governments (MRCOG) is committed to ensuring that no person is 
excluded from participation in, or denied the benefits of, or be subject to discrimination in the 
receipt of its services or programs on the basis of race, color, national origin or any other 
characteristics protected by law, including Title VI of the Civil Rights Act of 1964, as amended. 
Further, under the Americans with Disability Act (ADA) of 1990, no entity shall discriminate 
against an individual with a physical or mental disability in connection with the provision of 
transportation service.  If you feel you are being discriminated against at the workplace, you 
may contact your supervisor or the Human Resources Manager for more information about the 
Title VI Program and the complaint process. 
 
All employees are expected to consider, respect, and observe this policy in their daily work and 
duties.  If a customer approaches you with a question or complaint about disparate treatment, 
direct him or her to Title VI Coordinator, who can provide a copy of the Title VI Plan and a Title 
VI Discrimination Complaint form. 
 
 

Abbreviated Title VI Notice for Publications 
 

(placed in the title page, table of contents page, or credits and acknowledgments page of MRCOG publications) 
 

The Mid Region Council of Governments fully complies with Title VI of the Civil Rights Act of 
1964 and related statutes and regulations in all programs and activities.  For more information 
or to obtain a Title VI Complaint Form, please contact the MRCOG Title VI Coordinator at (505) 
247-1750-tel., (505) 247-1753-fax or email mrcog@mrcog-nm.gov or visit our website at 
www.mrcog-nm.gov . 

  

http://www.mrcog-nm.gov/
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Appendix E 

Title VI Assurance 
and 

Resolutions Approving This Document 





  



 

  



  



  



  



  



 

 

 

  



  



 
 
 
 
 
 
 
 
 
 

Appendix F 
 

Public Participation Procedures 
for the 

Mid-Region Metropolitan Planning Organization 
 
 
 
 
The Public Participation Procedures for the Mid-Region Metropolitan Planning Organization was 
adopted June 21, 2013 and is referenced in this MRCOG Title VI Plan.  The Public Participation 
Procedures can be viewed on the MRCOG website using this following link:   
http://www.mrcog-nm.gov/images/stories/pdf/transportation/2013PPP_Adopted.pdf 

  

http://www.mrcog-nm.gov/images/stories/pdf/transportation/2013PPP_Adopted.pdf


 
 
 
 
 
 
 
 
 
 

Appendix G 
 

MRCOG  
Environmental Justice Atlas and Data Book 

 
 
 
 
 

The MRCOG Environmental Justice Atlas and Data Book for the Albuquerque Metropolitan 
Planning Area was adopted in 2004 and is based on the 2000 US Census.  The Environmental 
Justice Atlas and Data Book is referenced in this MRCOG Title VI Plan and appended to it.  It 
can be viewed on the MRCOG website using the following link: 
http://www.mrcog-nm.gov/images/stories/pdf/transportation/final_ejatlas_2004.pdf    
 
The document is in the process of being updated to reflect the 2010 US Census and the newly 
expanded boundaries of the Albuquerque Metropolitan Planning Area.  Once completed, the 
updated document will be incorporated into the Metropolitan Transportation Plan (long range 
plan) and will automatically be updated with each revision of the plan.  It will replace the older 
version. 
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Appendix H 
 

MRCOG Title VI Program 
for the 

Administration of  
Federal Transit Administration Grants 

 
 
 

Note:  The Title VI Program for the administration of Federal Transit Administration funds 
by MRCOG was approved April 3, 2013.  This MRCOG Title VI Plan does not alter or 
revise it and incorporates that document into this document as Appendix H. 

  




