Appendix E: Write-In Responses for Travel Information

Question #11 Other - Specify (Which of the following
have you used to receive travel information?)

311

311

511

311 for bus routes

511 but it's cumbersome to use

770 kkob radio station

AAA

ABQ Ride Schedule Info

abgride.com

Albuquerque City web site: bus routes

and 511

APD Twitter Feed

Bus Schedules

Bus transit schedules on website

By the time | get the radio report, | am usually already in
the traffic jam. Dynamic signs seem to work fairly good.

By the time | read the overhead I'm already stuck in
traffic

CABQ.Gov and bus pamphlets. Call the Bus place..

cabg.gov bus schedules

Call 311

Call 511.

call centers for the ATC

Call the 7/11 in Cuba and ask the desk person.

called the N.M. state #

Calling 311 during bad weather conditions to check on
public transport

Calling my friend who is always online.

calling people in the area

Calls from friends or family members who travel the
same route.

cell ph calls from friends about bottlenecks

Cell phone calls to spouse or others

Cell phone GPS

Cell phone messages from fellow commuters

City of Albuquerque web site for road construction

City of Rio Rancho website - publishes road closures and
construction (not congestion) and it helps

City Website
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Communication from others when they've seen it - has
been more accurate and up to date than other reports.

computer access

Computer access to Rail runner & Rapid Ride routes.

Co-workers text or phone call

Dialing 311 for bus information

dynamic message sign at some Rapid Ride stops

E-mail / phone from co-workers

Email and texts would be useful except we are not
supposed to use cell phones while driving.

email from ABQ Ride

email on UNM

e-mails from other commuters

Family reporting to me traffic situations encountered
previous to my trips.

Fellow coworkers or friends

Frequency of use of overhead dynamic message signs is
dependent on the existence of the sign. Why is under
use? Of course it gets used if it's on our way to where
we're going. Probably most efficient since it provides
immediate information so one can make a decision
whether or not to use an alternate route.

Friends

Friend's

Friends & Relatives (word of mouth) on cell phones

friends call if there is traffic, or office email

Friends call to warn of backups

friends on train

friends phone call

Friends text me warnings

friends word of mouth, emails from work colleagues
about quitting time conditions

garmin

google earth: Traffic Layer

Google Map traffic feature on Blackberry

google maps with traffic flow displays - look at from
office computer

Google Traffic

GPS

GPS in another state/country or mapquest at home desk

GPSin car

GPS notifications
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GPS with travel avoidances.

| bike, so | don't need much information.

| bike, so no need.

| call 311 for bus schedules

| check the printed timetables - some in my possession,
some on the computer.

| do not drive, so this is not my life dilemma.

| don't drive

| don't drive and use cell phones or texting - stupid
question and it shows a lack of understanding about
safety issues.

| don't drive!!!

| don't drive.

| don't own a cell phone so other modes of comm help

| don't require traffic reports to bike, or walk or take the
bus to work. Unfortunately the local media will not
report on bus or train status (which is usually on time, no
problems)

| find NMROADS and PDA apps are not up to date and
hard to search. Bigger cities have better
applications...like San Francisco.

| get bus schedules from the internet. | rarely ever get
bus travel information and when | do, it makes no sense.

| have a GPS with traffic receiver but it doesn't work
here. Is traffic info transmitted to GPS?

| have found that radio station traffic reports are helpful
but not that reliable, too much commercialization. The
overhead dynamic message signs have been around
since before the Big-l revamp and were just a little more
than useless since they were either always blank,
displayed garbage, or displayed non relevant or outdated
information. Television traffic reports are again over
commercialization and are minimal gloss over of real-
time traffic situations. I'm not on my PC, Cell phone, nor
PDA while driving, and shouldn't be! NMRoads has given
bad and outdated information so | won't use that either.

| have tried the text notifications and never have
received any.

| have tried to us NMRoads and found it difficult to use
and not helpful.

| just get in the bus
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i know what areas to avoid

I let ABQ ride handle that by re-routing their buses.

| mostly bicycle, so | don't look for travel information.

I mostly commute on a my bike, so Ignore these things

| take my chances.

| use mass transit and refer to the ABQ ride Web site.

| wish there were more dynamic signs within the larger
city streets that are real time.

| would use a PDA device app if available.

If we are not supposed to text while we are driving, why
do you send drivers text messages?

I'm retired for pete's sake!

Information from my case manager

Information lines for UNM and my employer.

Internet

internet

Internet

Internet

internet based information

internet search

internet searches

internet weather advisory

I've called abq ride when the bus is late

I've lost confidence in these reports; they're not kept
current

Lately | have biked every day the 8 miles to work and |
usually gauge my departures around anticipated traffic
patterns & volume at certain times of the day (not
always reliable)

local news stations websites during the day/at work

Look online before | leave

Mapquest, City of ABQ bus route info

message signs are always in test mode, no info!!

Message signs don't work here yet!

Most overhead signs are never even updated.

my eyes

my good sense

My GPS Garmin.

My own eyes seeing a backup early enough to avoid.

My significant other who leaves earlier than | do, he calls
back and lets me know road and traffic status.

National Weather Service
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Navigation System / GPS in vehicle

Need more and better ways to get the word out on TV
mostly

Need the weather reports as scooter is open to the air.

New dynamic signs are never on. Coors/Montano &
Unser north of 1-40.

newspaper for road projects

Newspaper map showing construction areas.

Newspaper Rail Runner notices or ads

Newspaper website

NMDOT Traffic Updates for the Region

NMRoads recorded telephone messages

NMRX message board at rail runner stations

noaa weather radio

none

Note: dynamic message signs are often behind the times
regarding crashes and slow traffic

On the overhead dynamic message sign | will utilize
WHEN its working

online weather Coat etc., Work internet weather
warnings SNL

online weather sites

Online!!!

Our family does NOT own or utilize cellular phones,
blackberries, etc. A travel and health risk!!!

overhead dynamic message sign are rarely on.

Overhead dynamic message signs are often wrong or
days out of date. They would be useful if they were kept
up to date, within minutes not days or hours. For
example still saying 140 closed due to weather 2 days
after storm is gone is useless.

Overhead dynamic message signs are too late to be
useful.

overhead dynamic signs could be much better employed
with more up to date and accurate information

overhead message signs are NEVER in use

overhead messages are not enough will not help, not on
route from Rio Rancho

Overhead signs are unreliable as to giving accurate
information

Overhead signs like below are too vague
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Overhead signs usually too late for real information. By
the time you get the information you are in the problem
area.

PC

PDA access and cell phone use while driving is dangerous

person to person

Personal phone calls or texts from fellow travelers.

Personal experience.

Phone and Work email reports

Phone calls from coworkers

phone calls from family members on the roads

PHONE CALLS FROM FRIENDS OR FAMILIES

phone calls to friends

phone friends relatives in the area

phoned to hear snow reports when traveling to Gallup,
NM

Police Radio

printed public transit schedules and transportation web
sites

Radio seems to be the only way to hear what's
happening in this area and it's usually at the last minute
to find an alternate route

Radio stations have been the best resources along with
overhead signs during peak traffic. It would be nice to
see more overheads in the city directing traffic elsewhere
when it starts getting heavy up ahead.

Rail Runner message boards at stations are totally
useless!

Rail runner Website

Rail Runner's online website

SIGN WARNING OF CONGESTIONS DUE TO AN ACCIDENT

sms messages from 67664 traffic alerts sent to cell phone

Some dynamic message signs change too slowly to be of
use on the interstate when one is traveling at 65 mph.

spouse, friends, etc.

state highway road conditions toll free phone number

State Personnel Website

Telephone

Telephone calls from people on roads

telephone weather service 821.1111

Text messages from radio station service
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text messaging while driving is illegal

The below picture is a perfect example of what is just
ahead of the sighs.

The DMS rarely contains messages that are timely and
helpful.

The electronic signs are an improvement to
transportation, but by the time | receive the information,
its too late to make any changes. This also includes other
information medias.

the example message sign is useless -- it would be nice to
know what is going on, e.g., collision at 98th Street,
expected time to clear = 17 minutes. Use Coors North to
Western Trail. And the placement of these signs is
critical -- for them to be effective, you have to be in a
place where it is possible to change your route. So, if
you're already northbound on I-25 past Lomas, there's
not much you can do to avoid a backup at Montgomery.
Having these signs before entrances to the freeway
would be better.

The National Weather Service

The on-line Journal has traffic and accident updates

The Overhead dynamic message sign is not always up-to-
date. (rarely up-to-date)

The overhead dynamic message signs always seem to be
in test mode. | always look, but they don't appear to be
operational.

the overhead dynamic message signs never say anything
relevant! be specific! | mean, have the controller of the
sign listen to the radio or something.

the overhead signs are vague and are not timely

The picture below is the main jam-up

The radio reports are not accurate or timely: the sign are
too generic.

There's few signs in ABQ/NM compared to other states

THEY ARE NEVER WORKING

Trip Planner for ABQ Ride

tv website weather such as ch. 4

TWITTER

twitter

twitter

Twitter feeds from the NMDOT, and APD.

Twitter updates

twitter.com/ABQPolice
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twitter/facebook traffic updates

Twitter; Web-based travel routing application

UNM snow report

UNMSnow recorded message

Use nmroads.com, but often it does not work or send out
e-mail notification or too late. The overhead dynamic
message signs are within town, too late to help incoming
traffic. Quit using the Rail runner Express e-mail updates
notification due to the SPAM e-mail.

Used wonderful google maps on my PDA during recent
visit to San Francisco. That gave me actual arrival times
for next bus or street car.

visual identification and cell phone call from others

Wasn't aware of the above.

we based info on bus routes/schedule

We need a lot more overhead dynamic message signs!

Weather Band on radio

Weather reports (for biking).

weather underground

Weather websites

web

web pages for public transportation schedules (and that
is not always easy)

Web Sites

web-based map and travel condition info via desktop
computer

websites such as NMRoads, Weather.com, NOOA

websites: abqgride

what a joke ... i have already slowed down before | get to
these signs

Why would you want to text/message someone who is
DRIVING?

Windows when | used to work in a tall building.

word of mouth

Word of Mouth

word of mouth

word of mouth

WORD OF MOUTH REGULAR TRAFFIC SIGNAGE

Word of mouth from other drivers by phone.

Would be nice to have OH Traffic Signs in my area : (

Would like to see cameras set up along well used areas
from LL to SF and broadcast on website or TV.
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X-m radio

XM Traffic alerts

YOU CAN ONLY US OVERHEAD DYNAMIC MESSAGE
SIGNS WHEN YOU ARE ON THE FREEWAY. | HARDLY
EVER TAKE THE FREEWAY ON THE WEST SIDE. TRAFFIC IS
TOO CONGESTED AND DANGEROUS.
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