Appendix F: Open-Ended Question Responses for Public Transit Improvements

Question #10 - Improvements to Public Transit (open ended)

The population areas of this state are not set up for public transportation. There are no feeders for your rail system. Having
worked in NYC for 4 years that area of the country is configured for public transportation. Albuguerque and NM are NOT! The
state on NM is looking at a money loosing endeavor to put in place rail or the like transportation systems. Having been in San
Jose, CA during a vote for increasing taxes to fund their system it was a eye opening experience to see that a "green" area was
not paying their way for public transportation. If public transportation can't pay a major portion of the costs then it is a waste
of taxpayer monies.

more often, less cost, free would be good,

Roads to Rio Rancho City Hall; C'MON ABQ-- give us Westside Blvd!

More buses, more frequently scheduled, and better service on weekends. Increased schedule for Rail Runner.

Extend beyond the city limits to neighboring communities

With Alb's low density, it will be hard to make it work for most trips. Transit needs to be frequent and able to get you where
you're going pretty directly.

Better coverage at the train stations. Especially in the middle of the freeway where the wind, rain and snow make for
miserable waiting for the train.

Reliable Rides needs public support for clients who are chronically mentally ill, to get to appointments.

More considerate of handicapped people

Reducing the operating costs of the different public systems, such as the train.

More weekend service...

More times leaving to and from Belen against the rush hour traffic. Also, | am very concerned about the number of traffic
accidents and am leery of riding my bike, especially when it is not light out because motorists are out of control. | am also
leery of driving my car since my previous car was totaled by such a motorist.

| work in Belen and would like to be able to take the train, but because my job begins at 7:10, there is not a train leaving at a
reasonable time to get me to Belen with time to commute by bike to my job location.

Improvement of bike lanes and paths

connect Bosque bike trail from Alameda through Corrales to Algodones

Sandoval Express, bus route to old court house from train station that isn't an hour in route!

bike lanes, exit and onramp traffic at 125 and NM 550 and through Bernalillo to NM528

access for all communities

Better bus schedules for the City of Albuquerque. More direct buses to the Rail runner only.

2010 Transportation Survey Results

79



Appendix F: Open-Ended Question Responses for Public Transit Improvements

Light rail

Specifically, the train schedule causes you spend a lot of time at your destination waiting for the appropriate time for you to
go home. Basically, you wait a lot for the train.

I-25 NEEDS TO BE EXPANDED TO 4 LANES. ADDITIONAL MERGE LANES.

Eliminate rail transit and re-establish bus park and ride in the Belen to Santa Fe Regions. Add more express bus routes such as
additional park and ride and additional Rapid Ride Routes throughout the Greater Albuquerque Metropolitan Area.

More access, more routes and schedules

more bridges across the Rio Grande

the bus system needs to be later allowing more people to use the bus at their own leisure rather than being under a time
crunch

More commuter bus routes - with more options for departure and arrival times.

Additional alternatives to the East Mountains. A Rail System linked to the Rail Runner running down the middle of I-40. Also
add Car Pool Lanes only on all interstates into Albuquerque.

We need more and better commuter rail options or more effective Rapid Ride for the Park and Ride outside of Albuquerque.

Amtrak stops in more NM Cities

More reasonable Rail Runner schedule

More flexible bus routes; bus shuttles to Journal Rail runner station

| would like to see public transit expanded to serve more of the rural areas around Albuquerque and Rio Rancho. In addition, |
think the service times need to be examined. | would use the services, but they are not available when | would need them. 1'd
also like to see the hours expanded to provide evening and weekend services. Many people, especially in rural areas, could
use this service to help them with employment needs.
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More public transport is needed especially for rural parts of NM which is hard to accomplish due to low population density. |
would like to see a bus running from Bernalillo through the Jemez to Los Alamos to also serve more remote communities such

as La Cueva and Sierra Los Pinos. | also miss a cross-county public transportation system which is not tied to LANL for instance.

Also to make the promise of less dependence on cars etc. a reality we need to think tying local systems into national systems,
i.e. a train connection to Denver, for instance, or feasible local public transportation connections to Amtrak Stations,
Greyhound Stations or airports. Our over-reliance on individual transport will come to bite us at some point in the not so far
future and no later than when fuel prices are going up again. | wished, transportation planers would show more vision and a
better understanding for future needs.

More frequent bus service on existing routes; extension of routes to employment centers in the county but not within the city
limits

REDUCE COST NOT SERVICE

There needs to be public transportation from one town to another in rural communities. For example, from Belen to Los
Lunas or vice versa. A current bussing system in the rural communities is non-existent. However, | believe there is a service
that provides transportation, but only within the community you reside in.

A more extensive schedule on the Rail Runner would be nice. People from Belen use the Rail Runner a lot and in my opinion
are a very under-served group. We need more access to the train.

MORE TRAVEL TIMES ON THE NM RAILRUNNER

More times

Belen-Los Lunas areas more bus transportation and longer hours of operation.

More buses to accommodate train travelers when they arrive at the station.

| WOULD LIKE TO SEE BELEN TRANSIT SYSTEM BEGIN EARLIER SO THAT | COULD USE IT TO GET TO THE TRAIN STATION FROM
MY HOME INSTEAD OF DRIVING. TWO TRAINS HAVE LEFT BELEN STATION BEFORE THE TRANSIT SYSTEM BEGINS WORKING.

Need Security

Belen needs a bus to pick/drop off people at the Harvey House from the Rail Runner This way tourists could conduct their
own walking tours of Becker & Dalies Ave. with easy access from the Harvey House.

Access from where | live which is 32miles from Los Lunas & Albuquerque.

More alternative transportation arterials. | live in the growing area west of I-25 in Los Lunas, and my only safe option to get to
local shopping or the train, is to get in my car and drive. I'd like to see bus service expanded to the area, as well as a
bicycle/walking trail.

2010 Transportation Survey Results

81



Appendix F: Open-Ended Question Responses for Public Transit Improvements

Public bus, taxi, bike and walk paths

| have considered moving into Albuquerque, however | work in Los Lunas. The Rail Runner is a great option until | get into Los
Lunas, then I've had difficulty getting to work (at the prison). Having a bus run to and from the prison would be a drastic
improvement for all of us working here, as well as the many family visitors that come here to visit the inmates.

Better availability of the Rail runner system if its going to exist.

More transit needs to be available at later hours of the day.

| would like to see more public transportation options in Valencia County, this includes after hours.

repair the roads and widen them so they can handle the traffic load...synchronize traffic lights to move traffic more reasonably

KEEP THE RAIL RUNNER WEEKEND SCHEDULE

Regular bus routes throughout the county.

IT WOULD BE NICE TO HAVE BUS SYSTEM WERE YOU CAN GET TO TOWN

Regular scheduled Rail Runner on the weekends that run later

In order to alleviate the traffic problem traveling on Main Street in Los Lunas from one end of town to the other another
access across the river is mandatory. Where there's road construction or an accident on Main Street there is no traffic
movement, be prepared to wait. Also a bus transit system and bike paths would be great.

For people that use public transit, the stops are posted and the schedules are there also. The sidewalk meets the state ADA
standards.

We need more inlets and outlets from the east side of town to the west side of town. It takes over 20 minutes to travel from
the east side of town to the west side of town at any time during the day and a lot longer when the school buses are in route.
If you travel up meadow lake road and a service vehicle comes up behind you, there is NO where to pull off the road unless
you risk getting stuck in the sand or damage to the side of your vehicle. Main street is a nightmare at any time!

More availability in rural valencia county

NONE, NOW THAT WE HAVE THE RAIL-RUNNER.

Public transportation needed especially on Holidays such as New Years Eve. Bus Transportation was desperately needed then.

NONE

More times for rail runner
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None | have been very pleased with the service | have received from both the NM Rail runner and Los Lunas Transit

N/A

more public transit to get to rail runner.

Bridge off the interstate in los lunas

Many people in Valencia County are under served. It would be ideal to extend the current services and service areas. It would
also be great to have buses that had bus stops at scheduled times and on the weekends more like a larger city making it
possible to navigate town without having to drive. Finally, the Arrive Alive and Live and Let Live safe and sober driver program
is a huge success and would be great to see it extended to more than Friday and Saturday and to include transportation to
Isleta.

I love Los Lunas Transit, but it would be so much better if there were regular schedules and places to catch the bus. Often you
don't have 24 hour warning that you are going to need a ride.

A third lane in I-25 South of Albuquerque to Los Lunas

More convenient schedules - especially in the Rail Runner schedule.

More regular bus routes. More and better bike and walking paths, better sidewalks in some neighborhoods. Planned
neighborhoods.

we need an improved infrastructure for the buses going to and from the trains. The maps are confusing and inefficient. We
also need better and more frequent trains. The last one of the day leaves you stranded in Albuquerque...so much for taking
the train for the evening!

would like to see more bus transportation in Los Lunas, meaning more drivers in a addition to the drivers we already have.

regular schedules, more information posted including times, prices, etc

Consistent schedules. Better/more frequent weekend schedules

More of it

More public transportation throughout Valencia County. Many people do not have a car, more so than in Bernalillo Co.

Expand connecting routes. Routes should included the whole metro area. Transit should not be Albuquerque's, or Los Lunas,
or Belen it should be regional. It should be planned and managed regionally.

None. Expansion of bike routes and lanes would be most helpful. Expansion of lanes to encourage safe bicycling options
would be most economically beneficial to our family. Highway 47 at best can be a challenge for bicyclists.

more bus routes in the city; expanded Rail Runner hours from Albuquerque-Los Lunas + some way to get from station to
destination and back (prison, in my particular situation)
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Better Highway Maintenance - I-25, I-40 in Albuquerque (potholes). A 2nd Los Lunas Exit eastbound off of I-25, South of HWY
6 and/or a red light at HWY 6 and Sichler Rd. in Los Lunas.

Better access to get to the rail runner from the NE Heights in Albuquerque. Transit to and from place of work from Los Lunas
rail runner

Shuttle from Rail Runner station to CNMCF.

more public transportation that connects you with the work site

More Connections at different times with Train and Also from Train downtown to inner subdivisions.

A car pool lane on the Highway may help congestion, like other larger cities.

Earlier and more frequent Rail runner service.

| would like to see a coordination of Rail Runner schedules for commuters from Santa Fe to Los Lunas and return. There is a
one hour gap in arrival time from Santa Fe and departure to Los Lunas, making it impossible to use it effectively for
commuting. I'm sure that | am not the only person who commutes from Santa Fe to Los Lunas.

More choices for the people in the East Mountain area

better bus service to serve people that don't have transportation alternatives

We need public transportation from the west side of town to the east mountains Cedar Crest, Sandia Park etc. There is
nothing that will take me from Tramway to Sandia park. | used to take the bus.

Rural public transit

More Rail Runner departures, more connections at Rail Runner stops. The Rail Runner extended from El Paso to Denver.

Sun Van needs to be seriously evaluated. It is a mess. Several vans coming to the same place going to the same place picking
up different people when the job could have been done with one van. One problem. Never the same driver, then do not
know the route. can't get the time you need a ride for.

Better routes and connections and increased frequency of service would go a long way towards making public transit a
realistic option for us.

Continue to expand the Rapid Ride services.

more rail, better transportation from rail depots

contiguous bike routes across Albuquerque and Santa Fe, with lights that trigger for bikes. Road design and improvements
that accommodate bikes. Secure bike parking spots. Better allowance for bikes in downtown areas. More park and ride
stations with express buses to key destinations.
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light rail from Rio Rancho to Rail Runner

| See that the Money that you all use on Doing ROAD Projects Has A Lot Of Waste in it!!! Like the Millions that you Spent on
Redoing the center Median on Academy Rd!!! What a Waste of Tax Payers Money, We Didn't get an Extra Lane, or anything
Else to Improve Traffic Problems!!! But it Cost us Upwards of Thirty Millions Dollars... Who is Responsible for the Stupid
Decisions that are made concerning the Road Construction Projects in this State??? Who ever it is you need Fired!!!! Lets take
Montano for example, Why is it that we spent Millions on that Damn Bridge, Then Cut it Down to One Lane in Each Direction?
Sedillo Hill- They Re-worked that 6 Miles of Highway Three times in Five Years Before they decided to add one More Lane Each
Way... Why??? Why didn't you just add an Extra Lane The Firs time you Started work on it? Rather then Removing the Almost
New Highway to add an extra Lane??? You all are very wasteful and | wish that you would be better Stewards of What we

More SAFE bike routes!!!!

car parks on S. 14 (337) and busses into Tijeras, Edgewood and various stops in Albuquerque. Reasonable frequency of runs.

More frequent train schedule. And if truth be told, the quickest way to solve an economic development and poverty problem
for central New Mexico would be to run a train from ABQ downtown to Moriarty with stops the towns and villages along that
corridor. Not only would it energize entrepreneurial spirit along the route. It would provide access to jobs in a populated area.
We could reduce the poverty related issues that currently exist with rural isolation and diminished traffic congestion and
accidents in the Tijeras Canyon/Sedillo Hill area.

more times options leaving very early at sedillo

Cleaner buses

express trains...less stops

safer bike lanes

New Mexico Park and Ride needs to be a little more responsive to user input. The city of Albuquerque needs to do something
about restroom facilities at the Alvarado Center, they are woefully inadequate.

Perhaps create a R&D committee to develop new fuel sources that reduce current emissions and at the same time reduce the
cost of fuel used in the current metropolitan agenda. The R&D committee should include local people.

Late-night routes for the buses! Also if this applies, extended bike trails in the East/West directions.

more park and ride stations; a bus stop near my home where | can safely park my car and take the bus to UNM-HSC with a
schedule that is near my work schedule
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Don't see anything that could help my situation. | would require 9pm transit to a bus stop for work and | would not feel safe
walking at night to catch the bus.

More direct routes for cyclist to their job sites, etc. Intel. Sandia Labs & Base, Downtown, Uptown. This should be a main
concern for the next twenty years to make the city more environmental friendly.

Need a more flexible rail runner schedule as | would take it every day if the schedule were reasonable

tie los lunas & belen public transit to rr [Rail Runner]

more times that trains run

the train gets to the downtown station at 6:15 am but the doors to the alvarado Station are not open no shelter or restrooms.
have to stand in the cold not a good system. there is an 86 Year old lady that has to stand out in the in the cold for 15 min
waiting for the D ride...

eliminate "bottlenecks" on interstates

most anything would help East Mountain folk.

more bus and train times from los lunas

That the buses wait when the train is running late in the morning

have more buses available so that when it is cold you have the option to take the bus instead of walking so you're not late to
work.

More bus stops.

Increase car numbers for the NM Rail runner Express. There has been a down sizing on the number of train cars and we are
packed in there like cattle for the Belen/Los Lunas routes.

Los Lunas transit needs to service more of the train schedules and operate when the train is running. Closes down too many
days for holidays and "in service" days

?

More commuting times in the day to travel.

Rail runner to have later train schedule for those of us that work the 10:00 P.M.- 6:00 A.M. from Valencia County.

Rail runner departing from ABQ to South between 1 & 4:30 and again closer to 5:15 or 5:20 as opposed to 5:40 or so. | started
riding the first day in Los Lunas and have seen my go home train time move from about 5:20 or 5:25 to approximately 5:40 or
so. | get off at 4:30 and must wait over an hour for the next train south.

More trains in the afternoon for returning home to Los Lunas.
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Need to upgrade the loading area in downtown Albuquerque. Difficult to fit through the crowd and get through when you are
on the second track. May people cross not using the designated crossings because of the congestion.

| would use public transportation if it would work around my schedule. Right now | can not use the Rail runner because |
would be late everyday! We need more public transportation out of Los Lunas!

Make the interstate corridor between Belen to Santa Fe, three lanes in each direction.

15 minute train ride, but 30-50 minute bus ride with "express" service. Additional mid-day train and bus schedules. Expansion
of 125 South to Broadway with 6 lanes.

Have the train run more often and farther south.

more bus turnouts

More trains during commute periods. With more than an hour between trains, | either get to work way before my start time,
or | have to wait a long time after work to catch the next train.

Increased parking at existing rail runner parking (I use Sandoval 550 station) Making rail runner stations more accessible via
bike routes

Reconfigure and rebuild 1-40 Interchange at Tramway. Hwy-14 shoulder development including a single bike LANE (not a bike
path) north from Frost Road. Better metro area synchronization of traffic lights to include minor controlled intersections over
major thoroughfares. Keep the red light cameras.

Park and ride on the westside across from Cibola does not have enough space for my son to leave his car so he can take the
bus to UNM.

More frequent train service. Faster trains

more train stops and more frequent schedule

Options such as rail and bus need to be convenient and cost effective. Currently it takes twice as much time for me to use
public transportation to get to work and the cost of the park and ride bus is more than the cost of my gas. In addition if | chose
to use public transportation to get to and from the east mountains to downtown for work | have only one time option and |
cannot stay late.

later departure times for park and ride buses. work with employers to allow staff to depart early for bus or train. educate
employers on incentives to allow and encourage staff to use public transportation. currently there is a stigma against "having
to use public transportation."
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MRCOG (Rail Runner/Rio Metro), ABQ RIDE, Belen Transit, Los Lunas Transit, Sandoval Easy Express MUST become a Regional
Transit System. Stop the duplication of efforts. Work closely together to communicate what a well run regional system like
Rio Metro can turn out to be. Pushing this out into the future can only fracture the intermodal system.

Something between Bosque Farms and Albuquerque

More trains. Longer bus hours. Better commercial / housing development patterns that can be serviced effectively by bus,
train, and foot, that is, much higher density than we have currently clustered around rail & bus stops. Less space devoted to
parking. More (interlocking) D-ride type routes: small, fast circulators - these have the significant advantage (for both Transit
and the public) of having no schedules, you just go and wait a few minutes for the next one. Light rail.

Bus schedules should be attainable through out the evening hours to major streets

Albuquerque needs a light rail, subway, or some other system that doesn't compete with private cars and trucks.
Additionally, public transportation service in the Albuquerque-Santa Fe area needs to be extended to include longer service
hours for ABQRide and Rail Runner, as well as additional Rail Runner trains operating on Sundays. More over, Albuquerque's
ABQRide needs additional buses operating to reduce waiting times. Convenience for riders makes mass transit a viable
transportation option. That reduces money wasted on road repairs, conserves energy, and strengthens our national security.

Better coordination of routes, better spacing of the routes along Central and Lomas so that they do not come all at once.

Although | am not a bus rider, the comments | hear frequently are the times and routes for folks is insufficient.

more routes near unser and ladera area

The more cars off the road, the better. My first choice would be to have rail transit (street cars that aren't cutesy, but really
serve a purpose) along most or all main artery roads. If not possible, then create dedicated lanes for buses on all main arteries
and some secondary arteries. Provide commuter/alternative fuel vehicle lanes on all freeways. Create tax incentives to
encourage individuals to use public transportation and/or to discourage solo commuters.

Rail Runner - more trains on the weekends, please!

The inside of the bus bars need to be better situated on the bus
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Improved bus service (I have to walk quite far to get to a bus that takes me to the University and Nob Hill areas and get
dropped off far from my home as well. And | live very close to Lomas downtown - seems like it should be easier). This applies
to both Rapid Ride and regular bus service. | would like to see the Rapid Ride system extended to more areas of town. It seems
like a highly successful model. | would love to see the Rail Runner service expanded, eventually stretching from Las Cruces to
Taos (which | think is the plan). The Rail runner is a great development!! More specifically, there is a great need for an
additional, medium volume, E-W street moving through the northern Downtown, Wells Park and Sawmill neighborhoods.
Mountain Road is the only one currently and it is inadequate to move morning and evening commuting traffic. | would like to
see the bike system continue to expand. The Bike Boulevards seem to work well by making drivers more aware of cyclists. The
system is good - it could and should be better and more extensive. More off-road bike paths in particular would be great, if
possible (along drains and ditches, for example).

Better connectivity, expanded hours (including later)

More buses and more frequency

Late bus service on weekends and new years!!

Later hours for buses, improved bike trails, lanes and routes, as well as education for drivers about pedestrians and cyclists.

More train times on the weekend.

There doesn't appear to be a bus system that runs north and south. | find myself having to take cabs and they are really
expensive. | live downtown and need to go to UNM with no bus options to get there...at least according to the website.

Later bus service. Greater frequency on some bus routes. EVERY Rail Runner must be met by a bus.

More times on the Rail Runner.

| would like to see bus lines extended and service made more frequent. In particular, | would like to see the #11 route
extended farther west along either mountain road or Lomas Blvd. | would also like to see a comprehensive route schedule
made available.

Handicapped access is not easily understood from the information that is available to read. | have had a heck of a time
understanding how a handicapped person can even use public transportation, especially when you are by yourself.

more consistent service of rail runner (knowing it leaves every 30 mins.) like the rapid ride - | know | can catch one every 10
mins. Would also like expansion of rail runner to Taos/El Paso.
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More frequent service on major routes. Example: Coors has a 45 minute headway?! Later service into the night and on
weekends. Rapid Ride After Dark year round. It needs to be realized that a good public transit system needs to be in place to
reduce the drunk driving problem. Any service at all on holidays. Drive down Central Ave. on a holiday and notice how many
more people are walking compared to a non-holiday. This is because they would be taking the bus! Rapid Ride route going
north/south, like on San Mateo- its whole length.

The bus system to CNM needs to be revised. | have taken a survey for a paper | wrote. | surveyed 200 students. We have a
parking problem at the Main campus. The main reason more students do not ride the bus is due to the bus schedule. It is not
user friendly to the schedule of classes. 85% of those interviewed stated that if the bus would run more often, they would opt
for the bus as opposed to fighting for a parking space.

More frequent service that makes it more convenient to ride public transit rather than drive. Also, need safe places for bikes
on streets. | don't feel safe carrying my child in my bicycle carrier on public streets.

Improved parking at bus/train stations.

It adds too much time to your commute. Smaller buses with direct non stop routes to UNM, malls from hubs with plenty of
parking. Too many rapid rides are empty. More creative solutions. Rail Runner makes too many stops for political reasons.
There should be a straight run from Alb to SF each morning and afternoon with no stops. Too expensive to build and it does
not pay for itself. Bad waste of tax dollars.

routes, frequency, connections (it takes me an hour to ride the bus to work when | can ride my bike in 1/2 an hour)

Longer operating hours

Bike lanes are disconnected and very indirect, making them very slow so | end up taking more direct (and dangerous) routes.
The bus system is a joke - it only helps those who work downtown, otherwise it can take hours to cross town.

| would love to see a streetcar on Central with connection to Uptown and up 4th Street.

More attractive bus stops. More frequent train times.

We need more trains and light rail. There should be a light rail from old town to uptown.

Better connections to the Rail Runner; extension of Rail Runner services/routes.

We need to move to more better connected rapid transit options
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*Additional bus runs - | live in a place where the bus comes only once an hour - difficult to schedule my trips, so I'm usually
going to/from work to do errands using public transit. *Better marketing - Would love to see more promotion of our public
transit system. *Maps inside buses and other easily-accessible information to make the system more user-friendly. *Buses
designated to visiting key tourist destinations (museums, zoo, petroglyphs, balloon park, etc.) so that it's easy for visitors to
use the system too. (Good PR for our city and helps tourists enjoy city more.)

More ways to get from the East side to the west side. Build a beltway around the city to decrease the amount of traffic from
travelers and truckers. Improve all roads in Albuquerque and improve the scheduling of construction so there are not so many
projects going on in the same area.

To feel safe and secure using public transportation. Schedules and cost easily available. Not being left behind when a fraction
late.

Add a light at Rio Bravo and Poco Loco...its difficult to turn from or into Poco Loco in the Am/Pm. 140 headed north bound
after you pass through the Big I.

More availability, more frequency routes, more affordability

None, | am fortunate to live close to bus routes and am really happy with the Guaranteed ride home program, | ride my bike &
use the bus and am really happy to know that | have an alternate emergency choice should | find myself needing it.

Again, | would like to see the public transportation system either run 24 hours a day, or at least until 4 AM. This would allow
anyone the ability to travel to any destination to socialize and still make it home the same night without taking their cars. |
feel the public transportation system should be there to be utilized at any point it is needed. If the buses ran 24 hours a day, it
might only save one life. But, isn't that worth it? Currently, in the summer, Rapid Ride stays open late, but if you do not live
close to one of the Rapid Ride stops what is the point? You would leave your car close by and once dropped off intoxicated,
you still need to get the rest of the way home. All busses, 24/7.

later bus schedules and later Rail Runner schedules ALL days of the week

We need more buses, and more frequent buses on ABQ Ride. Additionally, we need a trained bus staff that won't leave riders
behind at bus stops. It's a shame to see drivers pull away as potential riders run toward the bus, waving their arms. A little
kindness in this area would go a long way. We also need more connections to the Rail Runner, especially at destinations. I'd
really like to use the Rail Runner to go to Santa Fe, but I'm unsure of the bus connections there, and the Santa Fe bus service
website doesn't make me feel comfortable, so | hesitate to take it.

Bus shelters at all stops. More bike racks on buses. More physical protection for bicyclists on busy streets (such as the bike
lanes on Lead/Coal). Something like the flexible barriers used around I-25 and the MLK on ramp - can be driven over but
provide separation.
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rider conduct. safety.

for buses, a more realistic concentric, systematic series of bus routes that make sense. more effective bus routes north south
instead of the concentration of east west routes.

Make More areas available and more accommodating for the elderly

Extending the Rapid Ride on Lomas such that it includes the Downtown area.

We need a dedicated mass transit plan developed and started. The city bus system is so slow that it is unusable for anyone
with professional duties. If you have to connect routes together it can take an hour (or more) to get somewhere that is a 10-
15 min drive. The Rail Runner is a reasonable start but needs feeders. For example, Albuquerque to Santa Fe to ski, good luck
using the rail runner. Using the Rail Runner for in town transport is not viable unless you have a very specific schedule.
Otherwise, you spend too much time waiting or you can't get from one termini to your destination.

Improve walkability and bicycling amenities and bus service in low income communities of color. Consider performing health
impact assessment on all proposed transportation plans.

More closed from traffic bike lanes leading in and out of downtown.

Difficult on days when the busses don't run, or have a markedly decreased schedule

Consistent bus routes with more times available. Where | live, the bus does pass by every 10 to 20 minutes. However, where |
work, the bus passes by there every 40 minutes. | don't feel | can use public transportation on a consistent basis to travel to
and from work.

More busses to more places, longer times running, and busses running on holidays. A lot of people in this town do not drive
or have access to cars but they have a right to get places on holidays as well. Days like July 4th, Memorial and Labor days, are
big drinking holidays. People need more options for transportation on those days than just driving. | understand that those
may be big revenue days for the APD but think of how many people drunk drivers are putting at risk because there is no public
transportation options on those days. One of the reasons that Public Transportation is so successful in big cities like Seattle,
New York, San Francisco, and Washington D.C. is because they run 365 days a year and some of them 24hrs a day.

Bicycle lanes, priority, bike access to the whole city. Incentives for cycling/taking mass transport

have mini rides shuttle available for heavy traffic congested areas that operate at peak hours not just for disabled people
because

Improve evening service, increase rapid rides

Busses take too long
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Buses running more hours and more frequently

Ensuring the safety of the passengers from some of the people who ride the bus

Extension of bus services in the unincorporated areas of Bernalillo County would be nice. As an employee working in the
County Manager's Office, I've received calls from constituents who are very interested in the County extending bus services
further out into Bernalillo County.

More flexible schedules for the RR.

Improve connections between trails, as well as bike lane and sidewalk facilities; improve connections between public transit
and ped/bike areas of interest (walking/leisure districts) to make commuting for recreational activity possible without a car;
improve connections between origins/destinations and Rail Runner; add later departure times (AM and PM) to Rail Runner
schedule.

More regular bus service to the near North Valley with more routes.

Improved to and from Rail runner transportation. More rail runner stops.

Rail runner service on Saturday's AND Sundays, More frequent bus service in the north valley.

| can catch the #10 bus very close to my house that takes me to Alvarado Center. But if | don't take my bicycle, the Isleta bus
that would take me down Cesar Chavez to the Hispanic Cultural Center (behind my office) only runs every 45 minutes. It is the
same for other employees taking the rail runner to Alvarado Center. There is no good connection to work and it is a half hour
walk from Alvarado Center.

cleaner buses, drivers who truly appreciate the people who are making the public transit choice rather than looking as though
they merely tolerate those people (i.e., some empathy, appreciation),

The bus makes a very circuitous route to go anywhere near my work. It also leaves too early or too late for me to get to work
on time, not including the circuitous route which adds time and would not drop me off near work.

More incentives to take-expensive parking, single auto mentality isn't working. Improve the quality of the ride overall, clean
,safe, ability of see inside the buses--no advertising panels on windows, reliability, courteous drivers.

More rail runner to Santa Fe on the weekends. Shade at bus stops. | think the sprawl of ABQ makes it difficult to expand
actual bus routes and frequency in an efficient and cost-effective way.

24-7 service. 24-7 service. 24-7 service.

Shelters from the weather at bus stops.
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Need better access to: 1) Airport 2) Journal Pavilion 3) Safe Rides from Downtown, Old Town, etc.

more routes, more frequently

Physical improvements to bus stops needed. Montgomery/Montano needs more transit - even rail should be considered
finally, development must be made denser to support transit

If bus #36 went in both directions on 12th street, | would use it more. And | am a firm supporter of a light rail system in
Albuquerque.

More urban density, bikes lanes, late night public transit (drunk driving duh), bicycle highways, continuous frontage, minimal
setbacks(walkability duh), increased frequency of buses/trains/light rail on main routes...lets do it

Bus stops on 2nd street between Montano and Osuna! Hello!

Updated Bus Schedules, placed behind locked, heavy plastic holders at EVERY bus stop. Not all riders (especially older riders)
have access to a cell phones to check schedules --OR-- on-line schedules (I keep my home computer free, as | am on one for
work 8-10 hours a day, so could not access it from home.) | ended up calling 311 for info.

More bus access to different parts of the city, if you live Downtown or Nob Hill you can get by. But getting anywhere else in
this city is almost impossible, and when it is possible it takes forever.

Longer hours - Rail runner comes in from SF, Belen late, but there is no Alb service to get me home down Lomas. Also more
frequencies and faster (metro)

more buses more frequently

more frequent bus runs, train runs, expand train route stops

More routes beyond Central and less waiting time. | would ride the bus more often if it were less of a wait. Better sidewalks
and lighting for walking. And better road design for bikes.

I'm not sure that anything can be done about this, but sometimes the bus patrons are scary. It seems like transients are on
the bus to pass time and/or keep warm. | assume that drivers have the authority to ask people who are disruptive to get off
the bus.
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Higher frequency of buses and more "L" shaped and "U" shaped routes that cross the river and around town. It is sickening
that people are being urged to take a bus system that takes more time to ride than to just walk the long distance due to lack
of bus frequency and multiple connections. Why doesn't the CNM campus have a rapid ride that runs into the night for night
schedules (the student body is larger than the University!) This city's leadership (or lack thereof) needs to approach public
transit from a serious perspective instead of treating it like a form of entertainment for those who simply wish to choose to
not drive! The bus system has the potential to drastically help reduce accidents and DUI in this state-- but only if the
leadership stops catering to the fashionable few and starts serving the many.

| would like to see the tacky Lamar Advertising wraps removed from the buses. | feel like | am in a prisoner transport when |
have to board one of the advertising buses. It is difficult to see out the windows and the interior of the bus is dark and
depressing. The new natural gas buses are nice.

The buses need to have better connections with the Rapid Ride. | hate getting off the Rapid Ride and waiting 20-30 minutes
for a bus | just missed.

Better communication as to where the stops are

Routes with better head times along Paseo del Norte.

Better connectivity between Broadway/Gibson and downtown to get to workplace

More choices in the pickup times available for commuter buses.

I know that there were electric car rebates available if applied for before 12/31/2009. The problem was you had to have a tax
liability of at least $7,000 to get the car free. The applies mainly to people with higher incomes. How smart is that? The
second problem is that the streets that were legal to drive the car on had to be 30 mph or less. Not an easy thing to do to find
a way to get to work if even at all possible.

Bus routes need to be improved. When | did take the bus, they rarely ran according to the schedules provided. You never
knew whether or not you would make it on time to your destination. The only problem taking the Rail Runner is that you have
to worry about transportation from one destination to another.

We have to actually have some public transit, like buses that run regularly. Quit the crap with trolley cars and have an actual
bus system like most cities. Have them run on time, regularly and more frequently. We are a disgrace to public
transportation. Who gives a flying fig about bike routes when no one can take a bus to get to work on time. Homeless people
become that way because they lose their jobs if they don't have a car because buses cannot be counted on.
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A light rail train system within the city would be nice. We have a really good transit system otherwise.

Better scheduling of busses from Rail Runner Stations to the Colleges

Fix the Downtown D ride, Not consistent, sometimes up to three busses follow each other and other times the wait is more
than 10 min. not reliable when you need to make a connection at the transportation center. Appears designed for the
unemployed and homeless.

MORE TIMELY SERVICE,INCLUDING ON WEEKENDS AND MORE EFFICIENT BACK UP SYSTEMS WHEN BUSES BREAK DOWN.

More availability to schedules at bus stops. Better enforcement of traffic laws to protect bikers.

| tried Rapid Ride once. It stopped running too early so | couldn't do my after-work activities (maybe that's changed now), and
| wasn't comfortable leaving my car just sitting there all day. So | didn't try it again. Just that one time.

Extend the bus lines. People in the South Valley have some super long waits for a bus. Many of my former GED students had
difficulty with bus service in the South Valley.

No suggestions.

more frequent buses on the lomas route-no 11- safer bike routes to major destinations such as downtown-centralized system
of connecting carpoolers-needs to be a financial incentive for people to use public transit ( use a carrot first-then a financial
stick if necessary) (look to see how reward systems are working in other places and venues: other cities, grocery stores,
casinos, etc)

Fast, Convenient, And Affordable.

More routes, better pedestrian access to bus stops

We need better pedestrian design in the urban environment. Period. | live in the Bel-Air neighborhood- walking distance to
wal-mart, whole foods, smith's, and other shops. Walking to whole foods is simply scary due to traffic and crossing over the
highway, so generally i drive that short distance. Also, i like to walk for recreation around my neighborhood, but the sidewalk
can only fit one adult, so often my husband has to walk in the road next to me. We NEED tree lined streets with wider
sidewalks to accommodate pedestrians and keep them separated from traffic.

Bus service from the Candelaria/San Pedro area needs to run after 7:00AM to go downtown to work in the morning and
return buses should run until at least 6:00PM. In other words the bus service is not meeting my needs.
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1)Better parking for the downtown rail runner station 2)More bike trails, possibly from UNM to Bosque trail 3)Rail runner
riding to Las Cruces

In ABQ, the bus routes should be more frequent and have more hub points (other than just the ATC). | would love to take the
bus to work, but it would take me 1.5 hours, when | can drive it in 10-15 minutes.

My occupation requires that | attend various meetings around the city during the day. Pubic transportation is not an option for
me because the times are not frequent enough, the stops are not where | need to be, and the routes are not easy to figure
out.

Time of morning and evening bus schedule. Change of about 30 minutes to meet work schedule.

The bus running later and more often. The train have expanded working hours.

Better and quicker access to the train station near my home.

increase the times the Comanche, and Candelaria buses run - twice in the morning and twice in the afternoon are not enough
- if this can not be done the stagger these two routes so that they times are so close together. Also extend service on the Juan
Tabo route. It is a major street yet the last northbound bus passes Candelaria at 6PM!

Better protection on the Rapid Ride and its bus stops. Too many drunks, homeless people using the bus system to stay warm,
and pan handling. The scheduling of buses near my house could be better. If | take the bus 3 blocks from my house, my work
day (time I leave home until | return) will increase by 1 1/2 hours.

ease of connectivity

A few more rapid ride lines would be good. A few more runs of the Rail Runner in midday throughout the week and weekend
would be good also.

Go to smaller buses with more frequency (i.e. less time between buses to reduce wait times) and eliminate all large buses,
including articulated, on routes with little to no demand.

More bike rack space. Buses fill too quickly.

More frequency in bus headways on commuter bus routes.

| work with low income families who depend heavily on public transportation, especially the bus. It would be great if the
hours could be extended longer into the weekends and evenings for working families.

Eliminate it

Bus transit from the far NE Heights to Downtown that would meet a 8 - 5 work day would interest me most.

Enclosed bus stops; more Rail Runner stops;

Additional and shorter trips on the Rail runner
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More readily accessible bike paths from residential areas throughout the city to safer bike lanes to business areas, where
clients work. Too much traffic on streets with bike lanes - thus, creating poor safety issues for two-wheel traffic.

More routes, more frequently. It would take an extra 45 minutes each for me to switch to public transportation

more frequency; more express service to/from NE Heights & Downtown; better connections with Rail Runner; also need much
better, broader and more interconnected bike paths (not bike lanes, which can be quite dangerous)

That Rapid ride is a joke. | have waited for a regular bus and have seen four of those go by before my bus comes. It appears
to be wasted during the day, especially since THEY ARE HUGE, and sometimes have NO riders! Smaller buses on the regular
routes would be fine during off-peak periods, and would save gas.

None

cleaner bus stops

| would like to see a Rail Runner run from the Tijeras Canyon through 9 mile hill or past. Down the middle of 1-40. Would make
the commute through the Canyon easier, safer and maybe less traffic congestion and give us opportunity to use public
transportation to down town.

More express routes or light rail

While | was using the bus to commute to home and work, | listen to the other bus patrons talking about their bus
expectations. The biggest complaint was holiday shut down and no buses late at night. Many people have to work holidays
and evenings. Having their main form of transportation shut down for holidays or early evening was extremely inconvenient
when they were unable to find someone to drive them to and/or from work. If public transportation is to be a good
alternative instead of driving, it needs to run all the time for the convenience of the public.

Better bus routes in Alouquerque to museums and attractions. Better bus routes for workers to access work locations.

Have candelaria bus system run more often. Too much waiting.

The buses that are on certain routes break down on a frequent bases. People have stopped taking the bus due to being
stranded for long periods of time. More Routes are needed for the Indian School Route. Being timely. The D ride is useless
for the commuter buses. The old routes would take you directly to work. Now it is much different. The D ride route more
than likely costs the city a bundle and routes should be flexible. They should go to every thirty minutes.
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| would prefer to take public transit but the service is so poor that it makes it nearly impossible. | travel on the weekends and
would like to take a bus to and from the airport but on Sundays there is NO service. How is there NO public transport service
to a major airport on the weekend. Even on the other days the service stops so early it is not practical. VERY VERY poor.

more runs on commuter routes. there used to be more, but when the transit tax was enacted bus service seemed like it was
actually reduced--not increased--on commuter routes.

extended hours when you work in the early morning or late at night the buses are all shut down if you don't have a car you
cant get the bus the only thing left is an expensive taxi ride

better transportation to Concerts at Journal Pavilion, it would be really helpful if an all day festival like Ozzfest had all day
service

Our biking facilities and education are great, in Albuquerque, and getting better every year. One chief problem, however, to
making a better system of transportation is that buses do not run often enough. In a funny Catch 22, many people do not bus
because buses don't run when they need them, or people have to plan so extensively to utilize the bus system, it isn't reliable
(people can't expect to just hop on a bus to get where they are going). The catch is that the bus system may not expand until
people ride it more. This also relates to traffic and city planning problems of every sort, because people are less inclined to try
alternatives to motor-centric lifestyles without the supplementary aide to biking, walking, etc.; of a reliable mass
transportation system. Buses in this way, provide both an aid to alternate transportation of other sorts, and a safety net, or
feeling of extra security when trying biking etc. for the first time as a means of getting around. The system is perfect as it is, it
just needs to be amplified.

Provide service on holidays- this city is big enough and it is quite sad that no holiday service exists

frequency and connections

change bus times; include more frequent bus service on busy routes. LIGHT RAIL, LIGHT RAIL, LIGHT RAIL!! ABQ is SO BEHIND
THE TIMES!!

More times available for bus/train

More bus connections to the North Valley depot to north of Paseo Del Norte area. More buses in the morning and evening
times to avoid prolonged periods of waiting time during rush hour. | find that it takes too much time to get to work when
living in the far ne area of town when no other transportation is available.

Express busses that pickup riders in major neighborhoods, such as Vista del Norte in the North Valley and then drop them off
downtown.
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Better bus service in unincorporated areas of Bernalillo County.

In the area that | live off of jefferson and alameda need more bus times they only have one bus in the morning and one at
night they don't meet my needs or my children's

more bus routes

LESS WAIT TIMES, DRIVERS THAT DON'T RUSH BY ACCELERATING QUICKLY-BREAKING HARD-AND SLINGING YOU AROUND
WHEN TURNING CORNERS SHARPLY,DIRECT ROUTES TO LARGE EMPLOYERS WHERE VERY LITTLE WALKING IS NEEDED-
ESPECIALLY WHEN THERE IS BAD WEATHER.

| cant really thing of anything right now

more pick up and depart times...more trains.

more access from east to west

More times of pickup. It is limited on how many trips are taken, and the times that they are offered.

Doing a good job so far. Continue to expand services and Park and Rides.

Buses need to run 24/7. Rail runner should also operate an east/west rail. Paratransit needs to be more available for those in
need. There should be paratransit substations at police stations or fire stations, in the neighborhoods where persons with
disabilities live, so that they have more access.

More routes, more buses

| believe a survey could be done door to door to allow the public to know that you could create a bus route that may work for
them if they were to give you input on what was needed for them to get to work and home. | use to take the bus at 5:30 or so
in the morning from Ventura Ranch, and then the Rapid Ride, it takes longer than when | drive myself, and also now the rates
have gone up so | would not save much, since | pay $2 for parking now and when | did try recently to use the bus to get home
it took me 2 hours, since there no longer is a bus going to Ventura ranch when | get out at 3:00 P.M. and last summer when
waiting for the bus on Coors going to Montano, | had to call my husband to pick me up too much of a hassle not worth trying,
waiting in the summer with no shade and the benches getting as hot as an iron was terrible.

1) More and better bike paths (too many cyclists are hit by cars -- need more safe bike paths; (2) Rail runner service to Santa
Fe on Sundays;

More bicycle trails and with connections to current transit

more bus stops on the west side
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more bridges, widen streets & increase number of turning lanes, increase speed limits

Perhaps to the bike trail and route system, but at this current time frame, I'd rather see improvements to the roadway
network that increases the LOS for large commuter infrastructure like the intersection at PDN and I-25, which | use every day.
| think you have greater impact in reducing commuter delay time by addressing auto infrastructure needs than by increasing
public transit service.

Friendly staff.

Reduce the amount of buses and reduce the Rail Runner. | see both systems vacant often or with only a FEW riders. Not
effective in cost management. Rates are too low for both systems. Tax waste

Improved bus routes in the far north valley. | live off of Alameda Blvd and the congestion can be horrible during rush hour,
often adding and extra 1/2 - 1 hour to transit time, and there is only one bus that travels Alameda in the morning and one in
the evening. This is a deplorable situation. Bus Routes also need to be sped up. True commuter lines that do not stop at every
corner would make taking the bus much more feasible. "Rapid Ride" is far from rapid!

More routes and expanded schedules.

More security at Bus Stops.

HOV/Bus lanes on the highways.

A rail system especially for outlying area, like commuting to Rio Rancho

More bus routes in the Montano/Unser area going downtown. Street lighting at night is desperately needed for people that
ride their bikes and don't get home until dark. Especially on Unser, along the bike paths.

We need more East/West routes over the river, more major North/south routes on the west side of the river. More
convenient bus and/or train routes from West side to downtown etc. Some type of secure parking for the pickup locations on
the west side to park your vehicles during the day.

later bus route times, light-rail from downtown to Westside

more buses

shuttles to park and rides

Cleaner Buses. Security on each bus. Some (not all people can be harassing at times) Also Some of the drivers just act like
they just don't care anymore.

Less Congested Roads and more bus service in hours and routes. | must walk over a mile to the closest bus stop.

More bus service
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More routes on more days of the week. At the very least, weekend service should be included. People work on the weekends
too.

Security at bus parking terminals. My car got broken into and cost me hundreds of dollars to get it fixed. There was no
security and city would not cover. Also, shuttle busses to park and ride terminals from inner neighborhoods would save
driving several miles just to catch a bus.

better drop off and pick up locations

Buses need longer service hours, and bus stops need better shelter. Transit police need a larger presence on public
transportation to reduce the number of problems with intoxicated and rowdy passengers.

Later bus routes

The bus system needs to be revamped and expanded so it serves more areas, and takes less time when it does. | am thinking
of the utter lack of a dedicated bus for Broadway Blvd in particular - it makes it very difficult to use public transit to go to
work, and prevents me from using public transit. On top of that, from the train station in the South Valley, there is no way to
connect to the bus system - while this doesn't affect me personally, | know people who are drastically affected by it. | would
like to use public transit, but the lack of an interconnected grid makes that very hard to do. :-(

Increase the number of buses operated in certain routes.

I'm not sure since | rarely use public transportation.

More bus routes to the west side neighborhoods

Would like to see the train stop at Montgomery

None

More routes

Forget using trains. Improve the bus service so people can actually get somewhere other than downtown. Repair the
roadways. Finish Unser to 4 lanes. Keep traffic lights on new roads to a minimum.

Increased frequencies along routes...even if smaller vehicles. In Istanbul, they have an 8 passenger type van every 7-10
minutes that zig-zag throughout the city. Much easier to catch transport and in a timely fashion.

lengthen the rail runner to el paso and up to colorado

bike trails are very good. Some of the bike trails just end and then start up. | would like to have them connected. Thank you
for the new bike path under construction over the river at I-40.

A light rail that runs parallel to I-40 and I-25 to the city limits.
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More park and rides. Faster service.

It is very difficult to take the bus with young children when you have to wait in the heat or cold for more than 15 minutes.
Walking far with young children when there are few available stops in our area is also an arduous task. More available and
convenient options for the west side of Albuquerque would be fantastic.

A Rapid Ride bus stop at CNM Main campus!!!! | would use the Rapid Ride service if there was a stop at this campus. |
currently have to walk from UNM Rapid Ride stop to CNM and it is not fun when the weather is very hot or cold.

Public transit needs more bus routes on, or more buses on an existing routes, major West side arteries. Perhaps more
incentives, such as coupons and credits, such as those for the recycling program would be a good idea. If people had more
incentives than saving gasoline at fluctuating prices, then perhaps they would be more apt to use public transportation
systems. Local and national businesses could provide the prizes, special deals outright with the city transit department
providing the monitoring of use.

more bus routes, car pool incentives/programs

South Valley and Westside desperately need to consider the poor citizens that depend on the bus to get to work(min wage).
Some people have to walk a mile or so to catch a bus and then miss it and have to wait 45 minutes to an hour. Thank you for
asking. | myself have a car..but I've been in that situation when my car was stolen..I caught the bus for a year and it was a
nightmare.

Rapid Ride buses running later at night. Safer bus stops.

Better connectivity between bus routes. Transit drivers who look for passengers at connection points.

expanded coverage
Put buses where there are riders Need bus service in the SW area of the county More direct bus service

| need some way to get from my house to a bus line because it's too far for me to walk. S
More bridges across the rio grande river, providing tax breaks for those who use public transportation, bike, or walk to work.

more bus stops in the sw area of city..more times to catch bus in sw part of city -- light rail would be nice
Extend further south in the South Valley

More routes, I've had to leave my home 1.5 hours before | need to be someplace so | will not be late. The pick up sites are far
from my home, and connecting routes don't coordinate well.
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The bus system needs to run later, more regular routes up to the heights, shorter intervals between buses & Look at the
phoenix transit system for ideas.

Expanded train service into city, or a way to rapidly get across town to major destination points. Buses are slow, cost a lot to
fuel and can be inefficient. Also - having cell phone apps to track the next train to give how early/late it will be...

| just believe that the Albuquerque Metropolitan area could use some type of a Metro rail system. Too many people in this
city and come on one or two ways to get to where you are going.....It is going to get ugly in the future.

Effective public transit MUST allow people to not use or even to own their own cars. It should be reliable, inexpensive, and get
you where ever you want to go, when you want to go. When the bus system shuts down around 8pm, nobody can go
anywhere for fear of being stranded. And you have to be committed-- no service cuts and fare increases. Start taxing
highways and vehicles and make public trans inexpensive.

better trained bus drivers, most just pull out in from a stop.

Public Transit is not cost viable. Get rid of the train, it pays only 11% of it's way.

Carpool lanes

First, enforcement of traffic laws. Make semi trucks and slower traffic move right and issue citations for people who slam on
their brakes on the interstate. Second, remove the bike lanes and slower speed limits created during Mayor Chavez's final
term.

More adherence to time table.

More dependable service, when a bus brakes down or is in an accident send a replacement bus to continue on the route so
there is no lapse in service. If people cannot depend on the service to get them where they need to be at the time they need
to be there they will go back to driving their personal vehicle.

New Mexico Rail Runner to go East/West.

Would like to see a light rail system from from East to West - perhaps along Central Ave or I-40 route

Later hours for rail runner

WISH THERE WERE NO RIFF-RAFF ABOARD
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buses need to start earlier & go later all 7 days. A rail runner going East West made.

| would like to see a monorail system through out the city preferably underground one that would not be affected by weather
or traffic and most important be reliably on time

Easier/more frequent access to sites from the train

| would like to see more times added to the NM Rail runner schedule so | wouldn't have to wait almost an hour to catch the
train home.

More incentives for long time public transit riders. Try rewarding long term transit riders instead of first time riders. | have
been riding the bus for 17 years, and see promotions for first time riders all the time, but nothing for dedicated transit riders.

A more rapid connection across the river. More and faster connections from Rio Rancho. You see, once | get across the river to
a Rail Runner then | have eliminated the majority of my commute time.

That only service morning and evening work commuters needs to be expanded to the rest of the day. Also, light rail from East
Albuquerque. to West Albuquerque.

LATER HOURS. I'D LIKE TO USE RAPID RIDE TO GO TO DOWNTOWN EVENTS BUT USUALLY THE BUS IS NO LONGER RUNNING
WHEN THE EVENT GETS OUT.

Greater flexibility for commuting to/from Rio Rancho and downtown Albuquerque.

More bus service from Rio Rancho Increase the speed limit on Montano Make a right turn bay from Montano to Coors as you
are going west Increase the number of lanes on Paseo del Norte

| live in Rio Rancho and bus service is EXTREMELY limited. | would ride the train if | could catch a bus from various locations
around the Loma Colorado sub-division and get to a train station in a reasonable amount of time. | prefer NOT to drive, but
must because of the limitations of public transport.

more bus station sites west of the river
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1. More direct commuter routes between the northwest/Rio Rancho and the Central/Downtown (not Lomas) that don't wind
so circuitously through westside neighborhoods. 2. The Blue Line, while it serves the UNM-Downtown (Lomas)-westside, is
not particularly useful for workers along Central in Downtown who wish to return to the westside. We typically have to walk
up to Lomas, catch a commuter bus that winds through the westside, or transfer to catch the Blue Line. All of these options
are less direct or add to our commute time. 3. Pedestrian and bicycle connections to the northwest transit center,
especially from Rio Rancho. Coors Bypass has no pedestrian or bicycle facilities, making it difficult to find your way "down the
hill" from Rio Rancho.

Coordination for people transferring from one bus to another.

more access from the westside

Extended service into Rio Rancho. Not just into southern Rio Rancho. "MORE STOPS" along Route 151 and an increase in the
number of runs into Rio Rancho.

More Express Buses to Rio Rancho with several pickup and drop-off points and no intermediate stops.

Buses need to run more often, with shorter lag times. Also, there is no need for buses to stop at every street corner/block (i.e.

people can walk a block or two to catch a bus). There needs to be a better/quicker system for traversing the City providing
quicker cross-city trips with interconnecting routes and possibly longer hour transit hours, so that it is possible to make it from
the westside to the heights on a regular bus with fewer connections and in less than 2 hours.

rapid ride stop at Broadway & Lomas

More bus routes out of Rio Rancho. Less time between major bus routes. More options for shuttles after getting off of the

traffic congestion on US550 and US528 route could be relieved with a public transit bus that has greater access/times than the
current schedule

Better access from West side to East especially from rio Rancho to Alb. | know another bridge would be expensive but the
West side traffic on hwy 550 to I-25 can be a real hassle during morning and late afternoon commuting. The additional lanes
being constructed from Bernalillo on I-25 to Alb are going to help, but once again it gets very congested from Rio Rancho to I-

More bus stop and bus routes in Rio Rancho and be able to connect to the train or city of albuguerque bus routes.

Rapid trains that skip stops to shorten time of commute
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Transportation system is too limited. Needs major overhaul, without a Loop around ABQ, the major two highways I-40 and I-
25 remain accident death traps from local and outside traffic due to major bottlenecks. Extending or adding additional stops
or to the Railroad Runner Express is futile. It already takes too long to get from one destination to the next, therefore
defeating the purpose of the rail.

The NM Rail Runner has in the last few months decreased the number of cars on the morning and evening routes. I'd like to
see the number of cars expanded to the previous levels.

More advertising to show/state where they are and when they leave. (schedule)

See my previous comments. Feel free to contact me [name and number deleted] for additional details.

Consider a light rail system through the metro area.

monorail system for east-west connections to the rail runner north-south connections

Well | did take the rail runner from Los Lunas to Albuquerque for a few months but i really didn't like crowded cars. They did
add a car and that did help. | would like extra space on the trains because with the ability to also carry on bikes, space is very
limited!

Spend less money on buses and trains.

Train service serving east mountain residents. get more venues where the public transportation is in sole use lanes so that
they are not stuck in the congestion too.

More transit stops in suburban areas. Light Rail system!!!

The bus system needs to serve all of the albuquerque metro, not only central ave. People can't get to work, school, or
appointments. on time on the regular bus routes. NM Rail Runner is great, would love to go way down south New Mexico
someday on the train.

More routes. Smaller buses on a more frequent basis.

Rapid Ride along Unser Blvd, 4th Street, Broadway, Menaul.

| think more bus routes are needed to serve areas that don't already have service. Also, making public transportation
available 24 hours would definitely help those who work late nights and already use public transportation, in the day time, to
get to work, school, etc. It would be AMAZING if ABQ introduced an inner-city rail system.
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Expand bus routes to include outlying areas of Albuquerque. Increase train schedules to truly make it a commuter train and
not just a novelty or an occasional neat experience (truthfully, I'm baffled about why two sets of tracks weren't initially laid
down to make it a true commuter train as the main expense of doing it is equipment and personnel).

Safer bicycle lanes and bicycle commuting.

For me personally there is not a great route from my house to work (12th and Griegos to downtown).

easier access to bus transportation that coincides with normal work hours

When catching the Rail runner at the ATC- there is no designated place along 1st St. or Central for proper drop off/ pick up.
The ATC is really not a safe place with pedestrians moving and busses moving constantly. You want to be able to drop
someone off- and feel they are safe and getting onto the train on time. Try and drop your loved grandmother or daughter off
to take the train without looking back. Good Luck

getting to and from the Westside Cam campus

Extended service in the evenings along Central and San Mateo--especially on Sunday. Buses stop running for the most part by
5:30 or 6 pm on Sunday. This is pitiful! More frequent and extended service on the line to the airport. I've frequently driven
to the airport and parked rather than take public transit (my preferred mode of travel) because of lack of early morning, late
evening, and irregular weekend service to the airport. This is unacceptable in my mind for a city as large as Albuquerque.

| can usually get where | am going using transfers. Sometimes the connections require a wait.

more safety on the buses and at bus stops

Better Route Times

Public transit is adequate for this community.

A focus on transportation needs outside of the Central Avenue corridor.

cleaner buses easier transit access when you get off the train (rail runner)

| would like to recommend the following: change the Constitution bus route from 7 AM to 6:30 a.m. for the morning and
change the late afternoon commute home to 4:15 p.m. or 4:30 p.m. Also, | would like to recommend Rapid Ride run on Lomas
as there are many riders both in the morning and evening, and | believe many of them are workers at UNM, Lovelace, and
those that work downtown. Lots of students are using it as well.

Route integration (Mini Transit Centers at major route intersections)
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Better access to public transportation to the corners of the grid. If people (ex. who live in the NE heights (ex .Academy and
Eubank)) go down town at night and drink, they can wait several hours for a taxi to get home. So, chances are . .. they would
rather drive drunk than wait.

better signage at cross walks so cars respect pedestrian lanes. Left turning vehicles don't see white walk sign or the flashing
red hand sign and go ahead and turn. More trains and buses are appropriate.

More buses on more frequent routes covering major areas of the city and advertise. The City could and should let the people
know that there are bus routes from A to B and let them know the routes.

Reduce support for public transportation and move those savings to new roads and maintenance of our roadways

all public transportation should run on time or else have a back up system to pick up passengers, instead of leaving them to
either go to another bus stop further away from their previous stop, or having to go back home and drive into work, our time
is also valuable and when you arrive late to work, you have to pay for it one way or another, (i.e., work later in day or use
vacation time), though this is not the fault of the passengers.

Buses used to go to the 500 Gold federal building. Now they only go to the Alvarado station, sand this leaves a walk of a few
blocks, or yet another bus ride. This is the main reason | don't ride to work any more. It takes too long (45 minutes) for the
bus to get from Lomas/Juan Tabo to downtown, when driving takes 15-20 minutes.

more accessible bus times, more affordable train fees & more available train schedule/times

Cross over walk ways on Coors Blvd.
more routes on the westside and more times. Also having park and rides on the westside and in other part of the city.
More circulator bus routes are needed to bring commuters to the Rapid Ride connections. More Park and Ride opportunities.

Road construction should be coordinated between government entities. City, county, state, water, and others. So that major
commuting alternate routes are not all obstructed at the same time. Accidents should be moved immediately during rush
hours instead of always closing roads. TRAFFIC LIGHTS SHOULD BE TIMED. | cannot emphasize this enough.

Need better public transportation services in the Southwest part of Albuguerque no bus stops west of Coors near Rio Bravo.
The rail runner and more bus service as far as extended times

Security at parking areas

Better road crossings for bikes on the bike paths. As a cyclist | have to cross very busy roads like Menaul, and San Mateo
Earlier and later train runs on weekends. More frequent and later Sunday bus runs

Need more access to Albuquerque city bus in Rio Rancho. More times for Rapid Ride buses.
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| would like to see more frequent service on the rail runner and improved travel time between ABQ and Santa Fe.

There needs to be more access to buses. For instance, there ought to be a late bus that runs up and down Central, at least
from downtown to Nob Hill.

Later bus service.

Better bus stops - cover ea. Lomas Blvd WB before I-25 no bench, no shelter, near UNM, Host.'s [Hospitals] downtown. It's a
disgrace to citizens.

More frequent bus times and better routes and safer riding conditions for passengers would encourage me to ride the bus
again. One of the last times | rode the bus two intoxicated homeless men were riding the Rapid Ride and threw up all over the
aisle. This made me never want to ride the bus again. | would like to ride more frequently, but always tend to have a rather
awful experience. | would also suggest train routes that are more convenient for travel to Santa Fe. My experience riding the
train on a Saturday to Santa Fe was that in order to make the Santa Fe Grower's Market | had to take the earliest train. For a
nice leisurely day in Santa Fe getting up at 5:30 am to make the 6:20 train proved to be not be very enjoyable or relaxing. We
debated taking the 9:36 train, but by the time we arrived in SF we would only have about an hour at the market. | would
suggest an 8 o'clock train, or some other more reasonable time. | have always lived in parts of Albuquerque that are
pedestrian friendly, namely the University area and Old Town. | have recently moved back to Old Town and am still puzzled by
the Rio Grande and Central intersection. For one of the most tourist driven areas in the city, | can't understand for the life of
me why we would maintain this death trap for poor unsuspecting guests arriving here from other parts of the country. The Rio
Grande and Central intersection is horrific because drivers always run the red light turning left onto Central. More prominent
signage would suit this area well, as tourists constantly stop me on my walks to get directions to the Zoo, Biopark and Tingley.
Pedestrian crossing is a huge problem between Rio Grande and San Pasquale as well. For one, the walk and do not walk signs
pretty consistently are out of order. There is little chance that pedestrians who know the area will use the crosswalk, for fear
of being struck by rapid car traffic or shear confusion and frustration at San Pasquale and Central. Crosswalks at San Pasquale
and Lomas/Central are a total nightmare. There are 4 or 5 transitions for crossing from the south side of Central to the north
side of Lomas and this stretch of road is approximately only 200 feet. The result is a confusing and dangerous area that is often
crawling with visitors who are unfamiliar with the area. It seems to me that this achieves the opposite result for one of the
most tourist and pedestrian driven areas in the Albuquerque.

REAL bike paths and safe walking paths.

bus schedules need improvement, as does bus safety and cleanliness

Extend train service to accommodate travelers during the day, not just rush hour
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A more frequent and reliable bus system that serves more than simply Central Ave. with more regularity. Also, a late night
system of public transit (be it shuttles or buses) which will not only make it possible for night workers and those w/ late night
engagements to get around using public transit but will greatly reduce drunk driving. | applaud the midnight rail runner
service offered in the summer but feel it should be expanded.

More frequent bus schedule. We shouldn't have to wait 30+ minutes for a bus.

A few more traffic signals at key intersections. It appears at a few of the intersections when the drivers are left on their own
the congestion occurs, tempers develop and courtesy is out the window

improve frequency of public transit buses, more information on how to take the bus, route maps at bus stops

Parking for downtown rail runner. Rail runner ran out of toilet paper on return trip. Express needed for rail runner especially
if every casino gets a stop.

more bike trails Light rail

More buses and better routes

Smaller buses running between the main routes and to places like the Nature Center that get no bus service. If this is to be a
tourist mecca then give them easy access on public transport. | am sure there are also places in the heights. Smaller buses
make so much more sense and they would be less expensive to buy and fuel. | am certain the bus system would get much
more use if it were more frequent and available in areas it doesn't access frequently or at all.

As it takes about an hour for any of the buses to take me to work, | don't see this as a viable option for me to use, so | have to
take my car. WE need some other solution to getting the majority of us to our workplace destinations and home again in an
efficient and clean manner, perhaps a different transit system like an elevated train?

Buses need to run until midnight to allow 2nd shift workers to use it to get home after work. right now it is useless for me to
ride bus to work in afternoon since i have no way home.

we need cleaner sunvan more night run

Light Synchronization. It helps with traffic flow and emissions. Unfortunately, it seems like another bridge over the river is
imminent.

More available transportation servicing more areas

Better routes and connections from the northwest side of town. For instance, | work on Rio Grande but from my home off 4th
street it would take me 1.5 hours to take the bus all the way to the Alvarado Ctr and change to the Rio Grande bus. By car, it
takes me 15 minutes! We also need more crosstown buses and more Rail runner trains in the morning and afternoon between
peak hours.
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More buses in the north valley (can we work with the Village of Los Ranchos?) with better cross-town service. Buses in both
directions on Rio Grande. More train service during rush hours -- so twice an hour not once. | hate that you have to go to the
Alvarado center and that buses cannot be accessed easily when switching cross-town.

More frequent scheduled trains, longer trains, trains on the weekends.

The freeways are very dangerous in the areas going to Santa Fe or south. The changing lanes were planned very poorly. You
take your life in your hands when you try to move into these lanes. | do not see this going north, but getting of the freeway
ramp to go west is also dangerous. The entry into freeways are not there. You have to fight to get into the freeways with no
one giving you time to do it. In California/Arizona etc. they have special lanes for one or two passengers why do we not have
them here? The Rail Runner is good and should be expanded. Too much congestion on the freeways still. Walkways or
bicycle trails needed to cross the Rio Grande in many areas.

| use the NM Rail runner. | would like to see a change in the time schedule as to when the train arrives from Los Lunas to
Albuquerque. and when the train leaves from Albuquerque. to Los Lunas. | would like to use the train but because of when the
train arrives and leaves | am unable to. | could use ten min. more in the morning and the evening schedule.

have cab service in Los Lunas, have buses in Los Lunas, do the trains allow mopeds?

Encourage building density in the down-town area, and discourage sub-urban development.

Less time between routes. Timeliness, more bike racks and more safety/security.

Living in south valley not enough buses at night time , not deep enough to south. need more times for stops.

sooner times for city buses. like central bus(66) runs every 20 min(give or take). Some buses you have to wait an hour for the
next bus and the buses could run for later hrs.

Audit the city transit system busses run all over the city with no passengers save several million

the buses should run all night long from downtown to uptown or nob hill. in order to keep drunk driving down, these buses
need to be available. it is absurd to think that there aren't people drinking heavily downtown every night of the week all year
around. and safe ride is not very effective.
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more frequent buses on routes, more regular bus routes to cover more of the city, make the routes that exist more reliable so
that you're not stuck waiting for a bus that a) never comes--when you call after a long wait you get told that is because there
was no driver, b) comes very late, or c) is running early so you missed it and don't even know it. Also, need much more
service to the South Valley and more frequent service---routes 53 and 54 buses are often full because they don't run often
enough, there is a long walk after you get off these buses to reach your destination, and there isn't reliable weekend service

Integration of transit system with websites like Google Maps, Bing Maps, etc.

There needs to be better integration between biking and public transit systems. Bike lanes need to connect better. 1-25 stops
many bike lanes or trail connections.

more routes around 12th St./Griegos Rd. NW

| bought a commuter bike and am gearing up (no pun intended) to ride the 9 miles to work, and then back. My hesitancy rests
with the fact that much of the route will be on city streets and | fear the cars!! | would like viable, separate, safe bike paths on
major arteries, and east/west, too.

| would love to take the train to work but | get off work at 7pm the last train leaves downtown at 6:30, so it will not work for
me

Increased late-night service and commuter route service to improve access to less frequently-traveled areas. A lot of bus
service is centered around commercial areas, rather than residential, so the same people going to those shopping districts
have trouble getting home from work or with their purchases.

none

Extension of bus hours in most locations, signs at bus stops which indicate bus routes and times. An underground metro would
be an excellent addition to Albuquerque and the surrounding areas, but, it seems a real underground is not realistic. In the
long run, of course, a metro would save money and energy by reducing bus route distances and using a localized energy
source, while diminishing the number of maintenance requirements, and providing a simple system for users to utilize.

The bus routes are confusing because they wind this way and that without following the street grid. Many important streets,
such as Broadway, do not have coherent bus service. The routes that do follow the street grid often take silly and delay-
causing detours, for instance the Menaul bus should stay on Menaul.
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more bike paths segregated from cars, more comprehensive bus service, keeping the rail runner from taking any longer to
reach SF.

We need many more buses on routes where the wait for the next bus is 30 minutes or more.

Cleanliness of buses

light rail NOT street cars to connect NE heights, Westside, Rio Rancho to downtown, uptown, Coronado, Cottonwood, and
Santa Ana Star Center. | want to be able to hop on a light rail and go to work, shopping or entertainment way on the other
side of town. Currently, due to the cost of gas, | would not do that.

More direct route from NE Heights to North Valley

separate lane for buses

| think there needs to be more buses and buses offered more often, some buses only run certain times of the day, the first bus
| catch is at 7am the only reason | started taking that one is because the other one | caught at 6:45am was always late which
made me miss my next bus which made me miss the 3rd which made me 30 to 50 minutes later to where | was going, which is
unacceptable, now taking the 7am bus means | have to wait at the ATC for almost an hour because the early 2nd bus | catch
there leaves a few minutes before | get there

make it financially independent

Safe places to park your car if you take the bus from the Westside. A frequently scheduled route from Central to CNM Main
Campus

Cleaner Buses, More bus routes added, More under cover cops on all Public transits REALLY ITS NEEDED!

More frequent bus times

More routes in the South west section of albuquerque.

A direct route to or close to (closer than Central) to CNM

More bus routes and rapid bus routes

More train arrival/departure times.

Better schedules and routes, not just a take it or leave it attitude.

Public transportation will not help my transit back and forth around Albuquerque, because | work off the beaten path where
public transportation is set up.

Rail Runner - increase timing of scheduled stops; LIMIT stops, create EXPRESS service (ex: ABQ DT - 550 - Santa Fe; no other
stops in between)

More times for NM Rail runner
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Expand metro Albuquerque bus system, routes and frequencies in town and out to suburban areas. | live in Cedar Crest with
NO scheduled transit alternatives...a rapid ride to Sandia Park should be viable, and to Sedillo Hill...

| would use NM Park & Ride but their schedule leaves too late in the morning and too early in the afternoon to accommodate
those of us who routinely work 10-12 hour days. We need more bike lanes especially in the East Mountain area.

More convenient bus routes from East Mountains to ABQ. Earlier and later.

Better options for East Mountain areas

An express route to Central New Mexico Community College - Main and Westside Campuses

| am the primary contact for my children and family. Since the train schedule does not run through out the day, | am unable to
use the train to get to and from work. | would need a train schedule that ran consistently throughout the day to allow for
emergency travel in the middle of the day.

extend bike path to Valencia County, improved bus service in Los Lunas.

More trains between Los Lunas and Albuquerque Expansion of bus routes (more buses)

More buses and less wait time between buses.

Bus transportation to & from train station in Los Lunas from El Cerro Mission.

The Los Lunas Transportation Department needs to use those buses for public transport, not just for the few approved, but for
everyone that needs to get to the train station, or other destinations. Also, the village received federal funds for that big
Transportation building by the station, but until last year, it wasn't open to train riders, or the general public. Los Lunas needs
to re-examine the definition they have of "public transportation”.

| need it to go quickly from where | am to where | need to be (within a couple of blocks). The links between trains and buses
and the bus routes don't work for my destination and schedule.

Extended train hours during the weekday, especially near noon and later evening stops in Los Lunas.

| do not understand the limited shuttle system from a multimillion dollar train system.

More regular shuttle/ bus service to and from Rail runner stations to UNM and CNM in Albuquerque and a better weekend
Rail runner schedule to Santa Fe from Albuquerque and vice versa.

Better access. | live in the East Mountains, so would have to drive into town to catch a bus to get to work. This makes my 30
minute commute almost 60 minutes, and | would have to leave 15 minutes earlier than | do now. | would also like to see a
light rail run east/west, as | have friends and family on the west side that | would like to visit.

more frequent bus routes and expansion of train
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More frequent run times for buses.

Need relief from congestion on the major bridges over the Rio Grande--we need another bridge! Perhaps a by-pass highway
would help speed things up!

More options from the east mountains. The current "Park and Ride" is the only option besides bicycle and location and
departure times do NOT encourage use.

more accessible locations, spanning a greater area

better and convenient public transit from train stations into city and work areas
Busses running from the Bosque Farms area to CNM main campus. A bike path from Bosque Farms to Albuquerque.

Better bicycle lanes (may be color coded), more bus connections later at night

Longer service on the weekends into the evenings, closer attention to schedules (buses leaving early often cause missed
connections)

Perhaps a Lead/Coal Avenue (Zuni) bus route.

More buses, buses that run on time, more security on buses, increase routes, later schedules for buses (buses running past 10
p.m. and through 3:00 a.m.

bus route maps on the sign at bus stops, so people can see where it goes, plus how often it comes to that stop, and on what
days. That way, people could feel comfortable taking busses, since they can see routes and schedules at bus stops (like other
cities).

Martineztown (Mountain Road). We need to narrow Mountain Rd, add bike lanes, improve the pedestrian walk-paths,
improve the bus-stop locations. It would be nice to have a pedestrian bridge over the frontage to lands-west, when the new
hospital gets built. This will also benefit the patients (family/friends) when they are staying at Embassy suites. In addition,
employees/students of UNM/H can enjoy the benefits of riding walking to work, especially with a beautified Mountain Road.
Please, we needs this. And, no through traffic across frontage road to Mountain (through Martineztown). Thanks!!!

designated, continuous bike paths..too often the painted bike lane (insufficient and dangerous) ends arbitrarily at an
intersection. Also expanded bus coverage outside the well covered Central Avenue corridor

Expanded bus schedules, more bike lanes,

More bike lanes and trails.
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It would be nice to see more frequent ABQ Ride bus times. I'd like to take the bus to school, but | find it hard to justify that
when it takes much longer to ride the bus than to drive. During cold or windy weather, driving is much more attractive than
waiting in the elements for the bus.

greater reliability and frequency in bus service, and increased land uses along transit corridors to promote the use of public
transit in those areas

The hours of operation should be 24 hours, this would decrease many problems within our communities. | wouldn't mind
waiting for a bus for an hour late at night, but to simply have the access. | am not able to work any night shifts because |
cannot use the bus.

Well to start with | wish there was more public transit in general. | wish that the hours ran longer, like from downtown up to
the university after the bars close. | wish that it was on time. It would be nice if it was more extensive, going to all parts of
town. It would also be nice if buses came to stops with more frequency. | feel as though many of these things can go hand in
hand

Bus routes that are direct. It takes too long to change buses in order to get somewhere. More trains during the day and at
night

It would be nice to have more frequent service. | realize this means a need for more riders. Unfortunately, ABQ Ride buses
have a bad reputation for being a place for homeless and rough characters to hang out. This makes riding the bus
unappealing, especially for women. More buses (maybe even smaller buses, like colectivos in South America) would spread
out the ridership more evenly. Some kind of ad campaign to publicize these efforts would also help. As for the Rail Runner, it
would be nice if you could have a drink while on the train. This could mean a service car or simply allowing people to bring
their own drink aboard. Urban rail in many places, like Chicago, allows for this. This would also contribute to limiting drunk
driving.

Faster buses, and rapid rides down to CNM | don't drive yet.

Bus schedule pamphlets at bus stop

Buses could run later at night. more precise schedules would help, too.

improvements on the bus system, more buses, more routes, longer hours. | would use the bus system if it would work for me.
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| work at a bus stop. | cannot ride the bus to work because | must be there (clocked in, not just getting off the bus) at 0600.
This is on a major route, 5 min from the ATC. Central buses have great hours. Central buses have drunks riding them
bothering passengers, and the walk from central to my destination is iffy during daylight hours and insanely dangerous after
dark. San Francisco buses were allowing dogs to ride ten years ago. | was originally a bus-only person in Albuquerque. My
friends got tired of taking my dogs to the vet, so | bought a car. Now | have a good job, and | cannot get there on the bus. |
very seldom ride the bus any more; only for the odd staff meeting on my day off or to run to TVI or to pay a bill. Transfers also
take a long time. When | go anywhere on the bus | plan 2 hours for the "drive". It can take up to 4. If the schedule says you
should be able to catch the next bus in a timely manner, one of them will be hot or late so you end up waiting for the next bus
anyway. Example of poor scheduling: waiting for a bus at UNMH to go downtown to catch another bus. The 5 and the 11 both
run every 20 minutes. The schedule has them both coming by at the same time. Why not stagger them so one comes at :10,
:30 and the other at :00, :20, etc. Same problem downtown, for someone coming this way. You arrive at the ATC on a bus
running late and watch the 5 and the 11 both drive out as you are trying to get in. Suntran should allow passengers to transfer
from one bus to another at the entrance to the ATC, it is ridiculous to watch your bus drive out, when you have already paid
for the ride. Please do something about drivers leaving the ATC hot. The time point to leave the ATC ought to be the last
moment a rider can board, not the time the bus pulls out onto the road.

A route created for the residents that live on Tramway, Alameda, Osuna, 2nd Street, and Edith. Also, as for the commuter
routes that go through Candelaria, Comanche, Constitution, Indian School, Unser/Eagle Ranch, Academy, bring back the
Ventura/lrving route (91), San Pedro, etc all should be regular routes to help the businesses in those areas as well as being a
major convenience to the residents that live in those areas.

More bridges to the south valley!
Longer hours on bus routes. Rio Rancho needs public transportation.

More frequent buses would be nice. Also I've found it impossible to get from Central to Lomas around the Nob Hill area using
the bus system. The BUS stops at Central, and the Carlisle/Montgomery bus runs along Lomas.

More widespread to encourage more use of it and to encourage more walking and/or biking.

Have signs at all bus stops that give more information on times and other bus paths

Streetcar to serve UNM and Downtown. More comprehensive bike infrastructure. More Rail Runner service. And more bus
service that feeds the streetcar and Rail Runner.
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Better transportation to and from rail runner stations, possibly overnight parking at stations for commuters from other cities.
More organized bus routes and extended hours and service on weekend nights for people in restaurant and bar areas who
need an alternative to driving home.

we need more bike lanes! everywhere. especially by nob hill and unm. bicyclists deserve to be safe!

Return of the Indian School Bus Route that went from Girard - Lomas- University (all the way past CNM). The bus service does
not work well for people who live around UNM and are not commuting to another side of the city. Right now if | want to take
the bus to work | have to get a bus down to the main terminal and then transfer back up. It would take me a hour to get to
work. It takes me less than 15 minutes right now to drive to work. | would take the bus in a heartbeat if the Indian School bus
was still running.

Better bus routes, more interconnection and more rail.

It needs to be more centralized in Albuquerque. The train is great but it only operates on one side of town so it actually
becomes a destination in or of itself.

Rapid Ride needs extended hours all year round. Bar patrons don't stop drinking even though it's cold outside. Also, security
and better lighting at the downtown Rapid Rid stop would be great. It's a little dark and scary there.

I think the Idea of some type of Rail based system on Central makes sense - But | feel we'd be better off with it Overhead as
opposed to Ground based.

More bus routes, extended hours, more frequent buses.

More frequent bus routes on Lomas

more dedicated bike trails

Expand bus routes and increase frequency of buses and trains.... need to have a 10-15 minute wait if you miss the bus or train,
not an hour, in order to attract riders.

Safer, more convenient bicycle routes and bicycle parking facilities, quick reliable evening public transportation (buses, light
rail, etc.)

More extensive hours to existing routes please

East/West bound busses in ABQ are frequent, but there is a need for more north/south busses.
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| use the good bus service on Central and the Rapid Ride. The system needs to be more widespread so that it's usable to more
areas so that | can use it and so many other people have good access. There also need to be many bicycle and pedestrian
improvements, including better sidewalks, signal preference for pedestrians at many intersections. Continuous bike lanes and
paths that give preference to bicycles (and get them off sidewalks). Also at major venues - UNM, Pit, City Hall, shopping malls
- carpool and HOV parking spaces should be given preferred locations, lower parking fees, and other incentives.

Buses: benches at every stop and overhead/side protection from the blazing sun, wind, rain etc. Maps/schedules at every
stop. Go to Seattle for inspiration. If you put a protection overhead, make sure the bus can see you sitting there and you can
see the bus otherwise what's the point. If you are the only one at the stop and the bus doesn't see you from half a block
down, they won't stop. You have no idea how stressful and unpleasant riding the bus in ABQ is. You almost always have to
take 2 buses to get to where you want, which means waiting on a sidewalk breathing car exhaust for up to 25 minutes each
way. Inthe summertime, you have to bring a bag of clean clothes to put on when you get to your destination bc there is
almost no shelter from the sun so you are drenched in sweat, and if it's windy, dust also. It could be made with recycled
materials. The buses need better shock absorbers. In Seattle, taking the bus was a great experience. In ABQ, it makes you
feel like a homeless person. Want to know what an alcoholic liver smells like? Take Route 66 in the summer. It's always
overcrowded, reeks of homeless person stench and too hot. You need to increase the number of Route 66 buses, not just
because its overcrowded, but when you have to take 2 buses to get anywhere, there is an incredible amount of waiting
around and Central is a major connecting road. Bike: If it is not possible to put bike lanes on every road, then at LEAST fix the
sidewalks. Its virtually impossible to ride on some sidewalks. It is terrifying to ride your bike on Central. The sidewalks of
Central are even more terrifying. Try it sometime. Offer some kind of financial incentive for those who walk or ride their bike
to work everyday.

busses need to run after 10pm and Sunday service need to be increased to run past 6pm the 16=18 bus need a total revamp it
is the most crazy bus to try to get anywhere you have to go on that route on time.

More bus service, non-polluting bus service, bike lanes, protected cross walks.

frequency and more extended routes

Better connections via bus. Would like to see a street car system begin.

More hours to get on and off & weekends

It would be really great to go out on Friday Night and get from a near intersection to nob hill/ down town and not worry about
driving safety or how late it was
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More dedicated bike lanes, more responsive crosswalk buttons (I've traveled places where its either automatic, like at cornell
and central, or the light changes as soon as you press the button, something I'd like to see more of) Long term, dedicated bus
lanes would make bus travel a lot more practical. Look at what they did in Curitiba, Brazil for ideas.

There are lots | One is the frequency of the cross town buses- waiting 40 mins. to an hour makes it unreliable- and who ever
devised the drop of routes?? In any other big city i have been in - they make the stops after the lights - not before to disrupt
the flow of traffic. This is a poor community - we need more frequency of buses- especially at cnm.

The commuter buses should be all day routes.

A change in attitude that cars own the roads. More attention needs to be given to walkers and bikers.

Buses should be on time. NM Rail Runner should have more schedules. My friends and | would like to attend films, plays, etc.
but the trains do not run late enough back to Albuquerque to partake in many Santa Fe evening functions.

branching further out

The "improvements" in the UNM area should have been thought out better. The Coal/Lead re-striping serves only to allow
scooters to pass on the right. They go over the steepest part of Nob Hill. Something to remember: Bike commuters avoid hills
when possible. The silver bike boulevard is a great idea. Unfortunately, in order for it to be a safer place for bikes, the parking
needs to be on one side only, so impatient drivers who will pass anyways can do so safely. In addition the stop signs at Mesa,
Stanford, and Tulane need to be switched to the cross-streets or be replaced with four-way stops. With the increased traffic
on Silver, and in Nob Hill in general, the inconsistency exemplified in these streets will get someone hurt. Public awareness of
cyclist's rights granting fair access to the public infrastructure we too pay to support could go a long ways.

Residential density; thus, more transit frequency.

More bus routes along north south streets later into the evening to accommodate various work schedules

Street car (?light rail) on Central Ave.

more buses that run on time on different routes to cover a broader area

EASY SIGNS TO READ AS BUS IS COMING.

more Rail Runner trains - more routes, especially on weekends.

It can take over an hour by bus to go to a destination | can reach by car in 10 minutes. | think that a train system (like the Rail
Runner but specifically for reaching the Albuguerque Metro) or some other form of public transit that isn't dolorously slow
would be a major success in Albuquerque.
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| would like more bike trails. | like rapid ride for getting places, but it needs to be available for longer hours.

We need a much better bike/pedestrian system. The one in the northeast heights should be duplicated throughout the whole
city. Especially important to link all public and private schools and hospitals to this system. | can't even imagine how healthy
this would be for Albuquerque in terms of pollution and the mental and physical health of its inhabitants.

Better connections from bus to train; better schedule/route info access for regular buses; more signal priority for buses?

Narrow all roads in residential areas by at least one lane; plant median strips with tall and medium height trees and lots of
local flowers; expand curbs at intersections outwards; levy taxes on cars and gasoline to fund these improvements; ask
citizens to run multiple errands in the same car trip or walk to their destination (if it is less than a mile away).

Seems like the downtown infrastructure works ok but the service to the further reaches is hampered by number of buses,
which may be due in part to a limited audience. Community outreach and incentive plans should be implemented.

valley north-south rapid transit

More bike lanes and designated bike trails (especially connections that allow cyclists to cross the I-25 and 1-40 corridors); more
improvements to sidewalks and other pedestrian facilities (especially in and around the pedestrian heavy area of UNM/ Nob
Hill).

Availability and proximity of stations.

The buses need to run to more places and need to run more frequently. | should not have to wait twenty minutes if | miss a
bus. One of the places that needs a bus route is Tramway. There are many people living on Tramway that could use a bus, and
it would be helpful for tourists who would like to go up the Tram or go hiking in the foothills. Also, people could come down
Tramway to Central to catch a bus downtown or to UNM. That is just one example that | can think of at this time.

More frequent bus service along the major roads away from Central. The ideal would be the frequency of bus stops along
Central added to all the major roads (Lomas, San Mateo, Menaul, Coors, etc.). There also needs to be an improvement in the
positioning of bike lanes and signage. Right now, existing bike lanes are still dangerous, as cars treat them as parking spots,
and at intersections, cars fail to notice bike lanes to the right of them. | personally feel safer riding in traffic than in bike lanes.
The ideal solution would be to put the bike lanes in the median, or some other construction with some type of barrier where it
would be impossible for a car to hit a cyclist.

More and better bike lanes and routes, better bus connections from train to work centers (one can take the train in to
Albuquerque but then have an hour bus commute from the train station to work, making the train unacceptable. Also,
improved walking routes (sidewalks, etc. but this also requires better city planning for neighborhoods (residential-commercial
layouts))
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very little train access in Albuquerque. The train only goes through the south valley. What about central ABQ. Also the bus
routes in the south valley are ridiculous. There are no easy routes to get from south valley to central ABQ in early morning
hours.

| would love to see the Rapid After Dark program expanded beyond just the warm months. | would also love to see a Rapid
Ride stop put in at Girard and Central to help span this busy area of town.

24 hr service like major cities. courteous drivers.

Modify Rail Runner Schedule: Not enough time for those attending Santa Fe events/concerts to catch a train back to
Albuquerque. Change last weekday pm train from 9:30 to 10, and last weekend train from 10 to 10:30. Add a 9 am weekday
train from Albuquerque to SF for nonworking folks and tourists. Currently no trains btw 7:25 am and 10:35 am. Make sure
restroom facilities ALWAYS working--no excuse for that. Make last train EVERY evening from SF to Albuquerque an Express:
depart SF Depot, stop at S. Capitol, Los Ranchos, and Downtown Albuquerque ONLY. Increase speed of Rail Runner. It
shouldn't take 1.5 hours when you can drive the same distance in 45 minutes. Don't wait so long at stations--people know the
schedule and should be on time.

More bike lanes!!

Better times i.e.. not stopping service to an area so early and starting a little earlier. More Sunday options. More routes.

Light rail is an absolute must. Land is comparatively inexpensive right now, and laying down infrastructure now is key
considering the amount of capital and time it will take to fully develop.

More routes to CNM. Buses more often.

less time between busses. covered stops with benches. more bike racks with locks or some type of security

| don't have good access to buses from my area

The bus routes outside of the Central corridor need to be expanded significantly and more frequent. Bike trails are good, but
a few need to be connected from east to west (easier said than done). Overall, Albuquerque is a "bike-friendly" city.

Longer hours on non- Central Ave bus lines, another rapid ride stop at Central and Girard for the 766, more trash cans at bus
stops, bus stops not serving as urinals and sleep spots for transients, greater encouragement and incentive (e.g.. ride the bus
and get a $1 off at the biopark) for the general population to use public transit.

closer stops to my house....marketing about hours, better evening service

more night time options
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More direct buses to CNM from different areas. | was without my car for several days this term (I live around Candelaria &
4th) and the bus schedule would have taken 3 buses and nearly 2 hours to get to school. Needless to say, | didn't go.

A rail runner station and parking area at Montano, and perhaps a paved biking trail down 2nd street along the full length of
the ditch.

more of it

| commute solely by bicycle, and only ride the bus if | absolutely have to. That said, aside from being kind of gross, the bus
system has always been useful when I've needed it over the years. | would definitely use trains if there were light rail in the
city, such as up Central through Nob Hill. Of course what | really want is more bike lanes.

I'd like more options (times) for the train schedule to Santa Fe on the weekends. This is purely for recreational reasons. |
don't use it to commute to work.

No suggestions - it just that if | was to take public transportation as part of my daily commute, the time necessary would be
close to one hour each way, and | would have to walk at least a mile.

The biggest problem is that people don't use it. It's also often impossible to use given limited hours and/or routes. NM does
not see the value in a modern public transportation infrastructure.

The regular bus routes sometimes only run once an hour to a pickup point. That must change. Buses on a route should run 3
or 4 times an hour.

| would be more inclined to use public transit for my commute if there was a more direct bus route. (to/from CNM the bus
routes are limited -- routes 16/18 and 97)

More connections to the train routes. | considered taking the train from Albuquerque to a part-time job in Rio Rancho but
once | got to the train stop, there was no way to get to the office from the train. (I drove instead and encountered a lot of
traffic)

Major routes like 66 ought to have busses all night, even if they only come every 2 hours.

Major increase of bus line service to connect to Rapid Ride and Rail Runner lines, and increase in frequency of service.

| would use public transportation on weekends and evenings around town if routes, costs, etc where more publicized, readily
available. Parking for downtown Rail Runner could be better too - | love going to Santa Fe that way - getting around Santa Fe is
somewhat of a problem-

More service which will generate more usage.
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somehow -- | don't know how -- get more people to use it. More use of public transit and fewer cars on the road would help to
address many social and community problems.

Longer running Bus service to CNM Community College

| think we have a good system in the Central Ave. Corridor, where | take public transportation. | hear talk of more coverage
outside that area, but | wonder how many people would take public transport if there was better coverage. Don't people like
to walk a bit? Are there safety issues? Don't they have enough time?

Greater frequency of the Redline Rapid Ride bus as well as expansion of the rapid ride bus services to include a greater portion
of the city.

Increases in bus schedule. | would take the bus regularly (I have in other cities) if the schedule were more frequent (like the
bus on Central). Unfortunately, | would have to take at least two buses to get anywhere and when they don't run regularly
(i.e., every 10 minutes or so) it becomes much too hard to schedule my appointments. Also would like to see more
streets/neighborhoods be upgraded for walking, rather than having everything designed for cars. The "Great Streets"
approach is good.

Decrease the wait to no more than 15-20 minutes between bus stops for non-Central buses, including commuter buses. Keep
the buses running later--at least until people whose shifts end at 11 p.m. can get home. Do a better job of policing the
druggies and other miscreants who ride the Central buses. Figure out how to add even more bike racks on the buses during
rush hour.
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We need a light rail system in Albuguerque, and more connections to other cities in NM by train. We are at a good start with
the rail runner, but need more connections. We also need connections from rail runner depots to other sections of Santa Fe.
For instance, | would use the rail runner more frequently for one of my jobs in Santa Fe at the community college, but there is
inadequate transportation from the rail runner to SFCC (a good bike route would be good, along with a light rail or better bus
services). Further, having a smart mass transit system connecting all sections of Albuguerque is long overdue, especially with
the west side of the city and Rio Rancho. We need to work on this asap before Albuquerque grows further. It is much easier to
deal with transportation before a city gets too big than to try and deal with it as an afterthought (we do not want to be like
Los Angeles). We also need to improve bicycle routes and pedestrian routes. | truly believe mass transit could potentially be a
job creator for the region and state, and will be necessary in the long-term, especially if we want to keep Albuquerque's (and
NM in general) skies blue. | also think that creating alternate means of transportation builds on community. If we want our city
to be vibrant and attract intellectuals, persons interested in the arts, businesses and tourism, we need to foster spaces that
build on human relationships and interactions, which are the foundation of culture. We need to foster efficient modes of
transport that help limit the need for cars and ugly concrete everywhere. Much of Europe is enjoyable to visit because of its
rich culture, but it is also great to visit because of the ability to access the culture through its transportation systems (buses,
subways, light rail, pedestrian areas, and bike routes). It is a question of whether the region wants to cultivate beauty and a
more efficient way of life with less impact on the environment, or if we want to continue to build street after street with
neighborhood after neighborhood that have no real plan or connection to each other. Transportation routes could help the
region develop a blueprint for smart growth that considers the importance of beauty, culture, preservation of the
environment, and commerce.

less time between busses and being more respectful of transfers

Improved transportation to and from Airport from Downtown

There seem to be busses available for people living in Albuquerque's Westside and working on the east side of town, but not
for people living on the east side and working, going to school, or shopping on the west side, especially during off hours.

less wait time for the bus.

More times available for bus. More reliable.

More frequent schedules, better times on the schedules, operate on week-ends, go to more locations with fewer bus changes.

| think the Rail runner should go to Las Cruces. It would be nice if the Rapid ride to the UNM area was every 10 minutes.
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Assess the bus routes ridership and decrease buses where they are not used. | get upset when | see empty buses running all
the time. It is a waste of taxpayer money.

More buses as The wait between buses has often led me to drive, More places to purchase passes and tickets.

| don't enjoy standing up on the Rail Runner when | travel to Santa Fe. | also think it is not fair to the commuters who work in
Santa Fe not to be given primary seating and express trains.

More bus routes and stops

The bus system is cumbersome at best. It's fine if you don't have to change buses, then you only have to worry about one bus
being late. It becomes a real gamble if you have to make a connection. It doesn't help that so many buses run a limited
schedule--if you need transportation during non-rush hour times, the bus you need isn't running.

more buses are needed on routes that aren't directly on Central Avenue and buses need to run later at night in order to
encourage less drinking and driving. We went to a bar on Central early afternoon and the last bus that went to our connection
was scheduled to leave at 6 pm - it didn't ever show up and it was the last bus of the evening.

More routes that are all day and a two-way bus on Constitution

More flexibility in the schedules of busses on routes. The Central and Lomas lines are well timed in Albuquerque, yet others
have almost a one hour gap in between times at certain stops which does not meet my needs at all.

More frequent times (at least every 15 minutes) bus passes in my neighborhood in the NE Heights .

Very extended hours for transportation especially buses. People who go out at night need public transportation options to get
home other than driving or the 7 cabs in the city.

More bus routes and more frequent stops. The Indian School route needs to be expanded to include more stops and more
times for stopping and the same goes for the Constitution route.

Bike paths to work that are not on roads with cars

City needs more sidewalks or other ways of providing pedestrian access and protection. Bike paths on city streets should be
evaluated and redesigned and constructed to ensure safe bicycle passage along the ENTIRE route. More bike access to major
thoroughfares should be provided in a way that is safe for bicyclists, pedestrians, and drivers.

This city does not have safe pleasant areas to walk and bike-I live near Carlisle and Lomas. Parks with trails. Ideally-creating a
no auto shopping area in Nob Hill. Light rail would be great.

Bus access to the Rail runner Train stop at the Sunport?
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As far as the rail runner more convenient times to destination.

Time expanded for the night classes offered at UNM

More buses & more frequent runs. Albuquerque buses have limited runs on weekends, nights & holidays when low income
workers usually have to still work. Also this is a time for shopping.

Expanded hours to accommodate people who work or attend school late at night.

Need to be on time.

Increased frequency and schedule expansion of New Mexico Rail Runner Trains

PROTECT BICYCLES AND PEDESTRIANS FROM CARS/BUSES PROVIDE PERKS FOR USING ANYTHING OTHER THAN A CAR
PROHIBIT CAR USE TO HIGH SCHOOLS BY STUDENTS SO THAT THEY LEARN AS A YOUNG ADULT TO USE PUBLIC
TRANSIT....CERTAINLY GRADES WOULD IMPROVE, TEEN PREGNANCY WOULD DROP, STUDENT HEALTH WOULD BE BETTER
AND PARENTS WOULD GET TO KNOW THEIR CHILDREN BETTER IF THEY PROVIDED CAR TRANSPORT TO HIGH SCHOOL ON
OCCASION (OR CONSTANTLY)

Continue to extend the rail runner, keep the many bus options, Rio Rancho needs bus system

Bus drivers need to be trained and screened more carefully. The last time | took the bus the driver was tailgating and ended up
slamming on the brakes to avoid rear ending the car in front of us. This caused several injuries including myself. Afterword he
was rude and threatening to anyone who complained. Of course this is to be expected as long as we have union drivers.

Increased frequency of accessible transport

increased regularity of schedules (more times) and an experience that "most" people would enjoy. incentivize it. | work for
UNM, and taking the bus saves ME money...I'd pay more taxes to support more public transit. make it comfortable for young
kids to ride. they could take a bus to school vs having mom & dad drop them every day...thus the times need to work with
school's schedules

Better bus plan (some buses only run once per hour, or every 40 min.) Please keep taxing gasoline so we can afford the bus.
Also - big fines for D.U.l. offenders to benefit MADD and VICTIMS REPARATIONS.

More bus connections to CNM - Rte 777 766 stopping at University - A University "D-ride" system to get from one place to
another around campuses

The bus schedules need to be lengthened. In particular, the bus services running north from central are discontinued too early
in the evening to make them viable means of regular transportation. If a person misses the last northbound bus, he/she are
basically stranded on central with no viable means of travel north.
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Better bus (or other mass transit) routes and better service times. It would be great if ABQ was a more walking-friendly city.
I'd seriously consider riding my bike to work some but there are no shower facilities or places to store bike gear.

More locations for pick up and drop off in suburban areas and possibly more frequent pick ups

More bus routes, from my home to work | would have to change buses several times to get there.

More bus routes and higher frequency. A park and ride at the 4 Hills shopping center for the rapid ride green line. A bus that
goes on Tramway (or more frequency and later buses on the Juan Tabo bus). More bike lanes downtown. Ban smoking at bus
stops. Better transfers: buses should wait for connecting buses. Bus-only lanes would make buses run faster and on-time.

| think that we are missing the opportunity for light rail. 1go to cities where they have public transportation and | always use
the light rail/bus/train or subway. Because it works and it is easily accessible.

East Side to West Side connections

more rapid ride routes to the east side of town

More frequent service and later night service

Add a light Rail and Streetcar system to the metro area and many will choose not to drive.

Door to door transit times need to be improved so that they are comparable to the automobile. | my personal attempts to use
our bus system my actual transit times have been roughly three times what the trip time was for an automobile. Some
possible ways to accomplish this are: use smaller buses and run them more frequently, use express buses interspersed with
regular buses which stop less frequently, reduce curb dwell time by eliminating fares and providing multiple entrances and
exits (think road trains), provide buses with greater special rights on the road (I think it odd that private vehicles using a public
road should have the right to impede a public vehicle using a public road).

More westbound and eastbound buses

Bus routes that minimize the number of transfers/amount of time needed to get to destination Buses that run more often,
smaller buses on some routes/times Connect as many bike trails as possible to avoid interaction with cars Retain, maybe
expand, the hours buses are available Train schedules between ABQ & SF that coordinate better with workdays

Public transit would have to be much more efficient form me to use it. | would have to take 3 buses and leave much earlier in
the morning to take the bus to work as it would take way longer to get to work than driving.

More buses. Buses on Tramway & Paseo Del Norte. Buses running earlier & later.
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Easier to discern routes, using busses, from point A to point B. In regards to the Rail Runner, it would be nice to be able to
easily use it for visits to Santa Fe (and points north) on weekends.

The lights at Moon and Candelaria are too long for the Candelaria traffic to have to stop and wait for. Needs to be reassessed
for timing.

The city bus schedules (very limited and unrealistic) and the routes (often do not make sense.) | must take a commuter bus to
work and am limited to two buses both morning and evening. That is not in the best interest of those trying to use public
transportation and often is so inconvenient that many people just give up.

More bus routes especially to the Mesa del Sol area, more frequent running of the Rail Runner especially later into the night

A later northbound train from downtown. As it stands now, people who work downtown, or at Pres or UNM Hospitals must
be on the train at 6:30 pm, leaving out those people who work 12 hour shifts, and making it impossible for train commuters to
stay in downtown ABQ for dinner after work. This would be a huge help to me, and | imagine other commuters.

Better evening bus service (ESPECIALLY later hours on Number 10 bus north of Griegos). Better late northbound train service.
Better albuquerque ride and rail runner connectivity.

A direct route from the Westside to CNM is needed! Right now, | have to walk from Central & Yale to CNM's main campus on
University. | cannot ride in cold or inclement weather.

I think assessment of services targeted at highest populations who would use bus/rail is CNM Main & UNM students/staff, also
Pres Hospital and where there are 50K commuting each day and located near each other offer greatest opportunity for
ridership if a person could get there and back. Additionally the whole central NM corridor now with Rail Runner could be
tapped regarding CNM and UNM ridership from the Rail runner with possible collaboration of CNM and UNM to increase
enrollment and coordinate resources for shuttle buss expenditures. For example, | live one block west of Unser at
Bernalillo/Sandoval. The difference in traffic when CNM and UNM are in session compared to the time between terms is
striking. It takes 15 to 20 minutes off my commute time. | can catch a bus at CNM Westside but need to walk from the Frontier
on central, worse | cannot get back to westside if | get off work at 5pm

I would like Albuquerque to have a fully sustained public transportation system that | could use to go to work, go shopping,
appointments, recreation etc. Also, necessary services are often located off bus lines and the city has been reluctant to add
bus stops/bus lines. More people would use public transport if it made sense to do so.
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My work requirements are such that | drive to work each morning. However, | work at an agency with coworkers that
routinely ride the bus. these are two things | hear over and over again. Routine/regular announcements as to bus location
when traveling by bus. More courteous drivers.

Trucks should be allowed on the Montano Bridge. We need another river bridge.

More buses from the Westside!

more access to the west side!! we have to drive!!!

More routes from the westside to the east, south and north sides of town

more frequent buses and more westside coverage. i travel 2 miles to get to a bus.

More Bus Routes

A more dedicated one. Shorter wait times and quicker delivery times. Something that had its own dedicated right of way.
Also the rail runner leaves Santa Fe way too early in the evening especially on Fridays and Saturdays. My friends and | would
take it if we could stay there later into the evening say like 11:30 or 12:00.

Unfortunately the cost of public transit is no different than the cost of driving myself once you include the time and the cost of
transfers needed to reach your destination.

Simpler (few bus changes) bus transportation between west Albuguerque and the area around the airport.

More times to the CNM Westside campus!

A direct route from the westside to CNM would be nice

Even though there is the #50 airport bus and the 16/18, those buses do not run frequently enough to make bus use viable. It's
difficult to walk from Central when it's hot or raining or you have a lot to carry. | suggest a bus that runs every 20 minutes
from Gibson as far north on University as possible so that students, faculty, and staff can catch as many other buses more
readily.

More park and ride facilities. Currently on the northwest side the only park and ride is the NW transit center which serves Rio
Rancho more than ABQ. There is not place to park for people not directly on the Blue Line route south of Rio Rancho

| would like to see more (not less) bus routes to the West Side throughout the neighborhoods so one doesn't have to start a
car to drive to the Blue line hub.

Better bus service. More rail service in NM
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Improved bus infrastructure is needed: additional routes added, additional times at frequently used stops, BUS SHELTERS!.
Better bicycle infrastructure is needed: Improved bike lines, more bike lanes, using bollards to protect bicyclists on roads that
have heavy and fast car traffic (Coors). Using Complete Streets guidelines for bike lanes and pedestrian sidewalks and
crossings. Provide bike route near Central, especially west of Downtown, so that bicyclists can avoid biking on Central Ave
which is extremely dangerous.

see more buses on 98th and ladera and more buses next to cnm main campus

Better access to CNM. There is a bus route designated for UNM but there also should be one for CNM as well.

I would like to see more park and ride locations on the west side.

A bus from busy places take CNM students to the campus, in particular, the main campus.

better bus system on new west side unser ladera area .. times and routes are impossible for parents

More bus service on the West Side. Train service crossing the Rio Grande.

Need to have a safe transportation for business commuters. The Rapid Ride is not safe. Plus, need better routes. If | were a
man, might not worry--but business women dressed for work it is not safe.

n/a

More bike lanes. | would like to ride my bicycle to school but there are no safe routes from the west side of albuquerque to
CNM.

improved connectivity

more flexible hours; route schedule times in evenings

Public transport options to the Sunport should be improved.

Extend the 16/18 bus service to evenings, like after 9:00pm.

| cannot take the bus where | live. It is on the 98th and Central area. | would love to take the bus straight down Bridge to drop
me off even at Buena Vista and walk a few blocks!

better routes, more rapid rides and/or express, more frequent, better maintenance of buses, customer service training for
drivers, complete book of schedules in addition to individual schedules, not change schedules so often, more public surveys
for feedback from people using/depending on the bus, transfers can be an issue when requesting and schedules

Increased frequency. Better alighment of connecting routes.

more bus routes, especially to CNM
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Since | live north of San Antonio, there is NO bus service in my area. In order to take the bus to work, | would need to drive to
a transit center that's only a couple of blocks from my house. I'd also really like to see express service to Nob Hill/Downtown
that runs from the La Cueva shopping center.

| am a student, and | want to take the bus as an alternative to driving, especially for errands like grocery shopping.
Unfortunately, the bus routes are not set up in a convenient way, meaning | have to take multiple buses just to get to one
location. Buses also come at very sporadic times and seem to be few and far between.

more rapid ride routes please! they're so convenient, but they only serve a small portion of the metro area.

bus drivers need to pay more attention to the road and not their schedule, or the passengers. let me explain. down town a
few days ago a rapid ride ran a red light, down town 8:00 am, right in front of us. we collided with this bus. luckily we were in
security of a car. before this i've had incidents with busses on bicycles. on the same day i witnessed a man pass me on a
bicycle going down central around the highway, a bus comes speeding down behind him and rides 4' behind the bicyclist @ 30
mph?!for at least 150ft until they were out of view !ITOO CLOSE!!! ithought the driver was trying to run down the cyclist!(it
is illegal to ride your bicycle on the side walk)! later that morning i'm bicycling down 4th where it's 35-45 mph zone- no
sidewalks - no paved pull overs or cycle lanes, and no where else to ride to get down forth, i ride on the right side of the road,
a bus then passes on my left not more than 3ft from me going what had to of been 50 mph., i get pulled in from the wind drag,
and felt the bus brush my shoulder as it passes and speeds away. i feel i'm lucky to have kept my life that day. my suggestion is
where there are bus routes there are designated bike lanes too. and bus drivers know to stay clear of bicyclists who are more
vulnerable to wind current and collision damage in general. thank you!

Safer buses. Too many sketchy people and some of the drivers are flat out rude or unsafe drivers. (Speeding and not paying a
lot of attention to pedestrian crowded areas)

The bus schedules to my area of town are limited. | would like to see better bus service. While it would be nice to have a
Metro/rail system in Albuquerque, I'm not sure that our population could support it. Perhaps it could in 15 years.

Keep the busses cleaner, especially the seats. Some parts of the city need public transportation options for the weekend and
holidays. More public transit options for people who work evening or night shifts.

Service on evenings and weekends.

There is only 1 bus at 5:00PM from CNM to the Alvarado Transit station. If it is missed, no other way to get there to make
connections with the rapid ride
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| have to travel 3.5 miles to get to the nearest bus. There are no park & ride locations near that bus, so I'm unable to use the
bus system.  Also, | travel to Santa Fe frequently for meetings. | could use the rail runner if there were a mid-day option for
travel. Without that, I'm stuck in Santa Fe all day for a 1 - 2 hour meeting.

Run later Friday and Saturday nights (maybe until midnight, so can go to dinner/movies), run more frequently on Saturday
(make Saturday Friday schedule).

Shuttles to get to the Rail Runner at various locations in Albuquerque

Reliable schedules; increased frequency of pickups along routes; routes with earlier and later runs; and in the future, a
smoothly integrated set of schedules between ABQ, RR, etc. A one-vehicle solution for some trans-governmental boundaries
would be nice.

Late night transportation across all of Albuquerque on the weekends.

| think it would be good to have a bus running in the 4 Hills community along Stage Coach St to the west, looping to the south
and connecting with Stage Coach St on the east and north and back to Four Hills Blvd. | am not sure of the number of riders
there would be, but | think it would be especially helpful for the elderly or handicapped and perhaps some school children.
Moreover, | would be likely to take the bus if the service were extended to the Four Hills Village.

Better regular bus route service before 6am

Increased frequency of ABQRide busses and begin to broadcast gps location of busses through Internet services to allow users
to view actual arrival time for next bus.

| WOULD USE PUBLIC TRANSPORTATION IF MORE BUSES STOPPED AT MY PLACE OF WORK (CNM). ONLY ONE BUS IN THE
EVENING FOR TRANSPORT TO TRAIN STATION AND THE PICK UP TIME IS 4 MINUTES AFTER | LEAVE WORK AT 5:00 P.M. |
CANNOT MAKE IT TO THE BUS. | ALSO WORK UNTIL 6:00 P.M PART OF THE YEAR & | DON'T BELIEVE A BUS PICKS UP AROUND
THAT TIME TO GO DIRECTLY TO THE TRAIN STATION.

The hours that the buses operate need to be expanded. Stops need to happen on a more frequent basis. The routes need to
be extended. Connection times need to be synched. Albuguerque's westside and Rio Rancho need public transportation into
the Albuquerque area. As with the San Francisco bus system, it would be good to have a mechanism in place for stopping
buses at non-designated stops. A high speed uni-rail or light rail would be good to put in place. It would need to run until at
least midnight. Security and adequate lighting would need to be in place. Climate controlled shelters while waiting for
transportation would also encourage rider-ship. Unless we are able to make a bridge/highway across the Sandia reservation,
Albuquerque and Rio Rancho will have to make a double decker highway to get to the westside.

Needed in Rio Rancho
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Better access from Rio Rancho

ease of finding out schedules and stops

An additional rail runner stop in Rio Rancho, for the thousands of commuters who get stuck in traffic, die in car accidents, and
contribute to global warming.

Transportation from the westside and into Sandoval County.

Extend to Rio Rancho, more lots to park to take the train and bus

A direct route from the Northwest Transit Center to UNM. | believe there are enough students that get on there that it would
be a great thing.

We need a train route that goes all over. | does no good to have the train only run north/south when | am 15 miles west of
the train and need to get 4 miles east of it.

More bridges from the East side to the West side, more access in RR. The Freeways are always congested always traffic hold
ups. Need better transportation on the freeways and more roads from one side of town to the other

A few more bus routes and more train routes as well.

More access to the westside, | do not take Paseo Del Norte anymore, there are too many accidents.

| was hoping the Rail Runner would have a later train leaving Albuquerque, which it did do. Quick release straps for the bicycle
holders would be good. On the bus-- is there a way to avoid catching the flu when you ride it?

Scheduling of the NM Rail Runner should be improved to cover mid day runs of the entire route north to south. | live in Los
Lunas and work in Albuguerque near the intersection of 2nd and Griegos. Route 10 ABQRide is the only bus option. When did
you say the NM Rail Runner Montgomery station would be completed-that was before the Pit stop and Santa Fe, right.

Flexible and reasonable bus schedule that make connections easier to make rather than standing around and waiting 20 more
minutes for the connecting bus. I've taken more Rapid Ride buses this past year because the connection time is less than 10
minutes in either direction. | would like to see and/or hear about dialogue to ease congestion and traffic flow between
Albuquerque and the East Mountain area (which includes Torrance County). Forget about road travel through this area. |
want to hear about rapid transit, and you are going to have to address this option sooner rather than later through and to the
East Mountain Area because the bulk of your population that works in Albuquerque is coming from the this area.

More handicap cap accessibility and more locations through out the South area and City.

More train and bus options; more viable frequency and costs

more options in outlying areas
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ABQ ride ties to use the 'hub' system with its transportation centers. This model failed the airlines and is failing ABQ ride as
well.

Better planning by the city and county to create neighborhoods with housing, work and shopping close together. More real
and safe bike lanes. Higher price for driving and more money into public transportation. | was recently in Copenhagen which
has about the same population as Albuquerque, but the transportation system is amazing. Most people do not have cars, 37%
bike, trains, metro and buses intersect and have numerous schedules and are wonderful....| could get anywhere | wanted in a
timely manner. We can learn from other models

more ways to get from Rio Rancho to Albuquerque & vice versa. More ways to connect the west side and the east side.

A light rail system between old town and nob hill would greatly improve the frequency, reliability, and ridership of
Albuquerque's public transit system. Expanding Rail Runner and increasing the number of trains would make it more
practical for more users. A Montano Road station would be closer to me, and on the northern end expanding the service
north (Espanola?) would increase transit access.

more buses in the out lying areas, better ways to get to the places where the buses stop and better bus stops so they don't
impede on the flow of traffic in general

- Increased amount of buses that lead to more frequent bus pick-ups. Waiting 40 minutes for a bus in a "metropolitan" city is
ludicrous. (Please invest in increasing the amount of buses on Albuquerque streets before investing in a light-rail system.) - M

coincide bus transportation with rail runner system. offer later public transportation on the weekends.

more bus routes and extended weekend hours of operation. Maybe some local train stops for the roadrunner??

A bus route that travels the majority of the way up Edith and Broadway would be great since | work just south of Edith and
Osuna and it's about a mile to catch any bus. Please get that Montano station of the Rail runner done!

more stations with protected parking so people feel safe to leave their cars and take transport

Light Rail that accepts bicycles & pedestrians & dogs/cats, traveling from airport to Downtown, up 4th Street to Paseo, up and
down I-25 & I-40 frontage roads, along Coors from South Valley to Corrales. Look at Toronto, Portland, Boston, & Washington
D.C. - aspects of their programs really work. | think the big key is timely, reliable public transport.

Better idea of the time the bus will stop at certain stops; More or better times for the Rail Runner North and Southbound - to
and from Bernalillo

A citywide network with frequent service

Continued expansion of network and more frequent "runs".
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More bus routes in Albuquerque that run east and west, to connect major north/south streets. Run buses as frequently as
possible. More Rail Runner cars and engines. | would have taken Rail Runner to Santa Fe, but the train was too crowded by
the time it got to the Los Ranchos station, and my 83-year old mother didn't want to stand all the way to Santa Fe.

Many so-called bike lanes are too narrow or dirty to safely use. Busses don't run everywhere, and for as late hours as | often
need so have to bum rides off friends.

Trains are fun, buses - not so much. If the buses could be improved in ways that make them more "fun" it would help with
ridership. | somehow doubt that's possible. A fantasy would be to have "fun" (and clean) buses running every 10 minutes, all
the time down 4th Street. "Fun" = big windows, cushy seats like tour buses plus w-fi and cup holders. You asked.

Instead of having a train that runs north to south between los lunas and santa fe, it should run (or have an additional train that
runs) east to west from 98/Unser to the East Mountain area with stops along the I1-40 exits and the frequency should be every
10-15 minutes during morning and evening rush hour. This would alleviate a lot of the congestion on 1-40 during rush hour.

Upgrade of buses so they 1) have a smoother ride, for those of us with arthritis who get bounced around by current buses;
and 2) enforcement of intoxicated riders so those who aren't intoxicated won't arrive at work smelling like booze, or feel
endangered by proximity of stressful behaviors.

| believe we need to rethink our 8-5 business habits. Congestion would be extremely limited if businesses would change their
mind set and allow for flex time hours or working at home options for their employees. Night time traffic is dangerous, street
lighting is dangerous, and | don't want bright lights lighting up my neighborhood! Bars should close early and limit the amount
of nighttime traffic. | also think that LED street lights would be much better than the current lighting in our streets now.

That buses run on schedule. Stop if ahead of schedule like other cities. That schedules match where transfers can be made
within 5 minutes. Bus service on major roads even if reduced numbers.

| work at the Bernalillo County Juvenile Detention and Youth Services Center and we need public transportation that is closer
than 4th St. We have many handicapped and senior citizens who come with their children/grandchildren to court and they
have a long way to walk from bus stop if its cold, hot and late in the winter afternoon.

More regular service for the people who have little or no alternative to public transportation.

better scheduling. Less wait between bus times its too cold to wait 40 minutes between buses

buses don't go everywhere or even close to everywhere, and also they are sparse on many of the main streets, so it isn't easy
to get them at times needed. Also, the buses don't match up with the train, so, for example, | can't take the bus to the rail
runner. Well, | probably could, but it would be 3-4 buses and lots of walking and waiting.
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Rail runner trains to Santa Fe are not worth it. Stop Rail runner service and concentrate on other priorities

no direct route from Tramway & Candelaria west to Rio Grande and return Rio Grande & Candelaria to Tramway

Better bus connections and more lines in suburban areas-Spain & Morris area?

Local rail service to downtown and within downtown

Use light rail money to add a whole bunch of bus units

If state continues to pay out for Rail Runner-take this from someone who commuted in Chicago and NYC for nine years-YOU
TAKE TOO LONG TO GET THERE!!!!

Increased safety on buses. More and better bus service to entertainment sites

An extension to some bus routes. My bus only has very early morning and evening routes.

Comanche, Candelaria more frequent trips. Later hours on certain routes - Eubank ends at 630

More buses in other areas. | live off of Menaul and Candelaria and in order to use the bus | would only have one time slot to
make, which is inconvenient if something came up, or | had to be at work at another time.

It's hard to zig zag around town after work to do errands, work out, etc. My car give me more flexibility. It is often too dark to
ride a bike home later, even if it was ok to ride it to work. | see a lot of bus service working well on some arterial streets;
scheduling is less frequent on others, e.g. Candelaria Rd. Longer gaps between bus connection times preclude using them to
run errands. Also, if there was an off-and-on pass on a route, | could take a bus to the grocery store, get off and shop and get
back on to complete the rest of the ride. Who is going to pay twice for one trip?

More access to and better bike trails that are not part of the public streets.

No local neighborhood access to public transportation. It is available only on major roads over 2.5 miles away. | am over 65
and in good health, but that is a long way to walk with groceries or packages, especially in hot or cold weather - or windy
weather.

Improve City of Albuquerque Bus system. Live in |-25 / Alameda area and work around Comanche & I-25, yet there is no easy
bus route to get between work and home during the rush hour, let alone if | need to leave the office / house in the middle of
the day or leave work late. Last bus into my "area" where | live is 6pm. Even if | leave the office at 5pm, its almost impossible
to make that bus due to connecting bus time. In addition, | have to work late a lot, and therefore can not depend on the bus
system. If | was to miss the "last bus", it would then be a 2 mile walk to my house from the closest bus stop.
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The west side bus routes do not support the neighborhoods, should redesign with community buses feeding rapid ride. Also
the rail runner schedule does not support north valley to south valley work commutes, need to do round trip schedules.

Make it pay for itself and not be subsidized by taxpayers. | live in West Albuquerque and have no choice but to take Paseo del
Norte to take my daughter to school on Paseo and Wyoming and then to work at |-25 and Candelaria. Public transportation is
not a practical option for our family and the train is a waste of money

Bus service routes are not as widespread as they could be. In order to take the bus to work, | would need to walk more than 1
mile to the bus stop and take 2 different buses for a commute that takes 18-20 minutes in my car. | can't afford the extra time
required to take the bus. Albuquerque is a large enough city that the routes could and should be re-examined.

Improved road intersections and interchanges

Shuttles to and from entertainment venues (i.e., downtown, Journal Pavilion) that run late at night.

There does not seem to be an emphasis on cross river mass transit. Additional mass transit over the Rio Grande in dedicated
right-of-way is needed

More Bus Routes with more Buses

24 hour bus service.

more construction workers to get job done quicker

Earlier & later bus routes. More weekend bus routes. Maybe more westside bus routes.

i know difficult to do in these times, but expanded train schedule and more parking in bernalillo

| would take the city of ABQ bus if it could get me close to where | work in a reasonable amount of time. Currently it would
take close to an hour to get to work, and over an hour to get home. | can drive from my home to work in 15 minutes.

More bike paths.

Bicycle-only trails from the heights to downtown.

Better scheduling when changing buses is required, more availability, easier access from neighborhoods
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A. Kids issued a student ID/debit card, which when swiped, could give them universal public transit access and library services.
B. Caution lights at pedestrian crosswalk at Tramway entrance ramp onto I-40 West [l tried to stop for cross walker in
crosswalk and the guy behind me, at 45 mph, almost rear-ended me...] C. Newly added NM DOT LED-lit info signs have been a
boon to drivers on ABQ Interstates. Illogical, though, when I-40 Eastbound, for example, displays a warning sign as far East as
Eubank, that I-40 through the pass in Tijeras is closed, and thus alternate routes {especially for truckers} need to be taken.
Why not have such a sign for eastern cross-country travelers, somewhere West of the BIG-I, so they can go to I-10 or to I-70,
via I-25 [or spend lodging, fuel, and food money in Central ABQ] ? D. Whatever plan there is to reroute/divert traffic around
the Interstates, like for a BIG HAZ event, seems like the constabulary pulls it out of their...back pocket at the last minute. Fix it.
E. Public transit was never supposed to generate money as a profit center; the public needs to be educated on this one, before
there's a bond issue or a mill levy. The lesson: reduction of privately operated vehicles reduces energy consumption, carbon
footprint, dependence on foreign oil, etc. F. The ABQ E-W bikeway crosses many thoroughfares, e.g., Juan Tabo. There's a
crosswalk and signs and flashing lights. But the bicycle riders, as they are still mounted, as | understand it, do NOT have the
right of way...only have the right of way if they are dismounted? | still do not know what | am supposed to do at these
controlled nexuses. Help! G. Urge that we go to free public use bicycles, like in Seattle. Bikes painted some bright, fugly
color. Initiation funding and money for maintenance could come from Federal nonrecurring grant, initially. Continuity could
be in form of mill levy. City(ies) could donate warehouse space and provide job opportunities to retired bike tinkerers to keep
the wheels rolling. Need pick-up and drop-off space plan, linked to better marked and street-sweeper-swept bike paths. POV-
auto drivers need re-education about bicycle awareness, and bike operators' rights and safety. H. If you can time the traffic
control lights to a speed limit, e.g., Coal or Lead in ABQ, why can't we do this for Tramway, Paseo, Central, Wyoming,
Montgomery, San Mateo, et al.? |. Significantly unsafe, with huge lost revenue opportunity, when I-40 was being GRIP-
upgraded near San Mateo last year. Cars were doing 65-75 in the double-fine 45mph zone and there were virtually no cops
around. Please do not let this recur. J. | am growing paranoid about the cameras at all major intersections. If this is the
groundwork for an Intelligent Highway System, then please tell us. If it's for a FEMA deal, then tell us. Thx! Any chance that
there's a universal roadside icon for ATM machines that could go on side of highways, at banking industry's voluntary
expense? Could cause cross country travelers to stop in NM and spend tourist dollars...

elevated train or route trains to include rio rancho area. more secure parking / pick up areas to encourage use of existing
public transit. Incentives to entice people to utilize public transit. shopping or eating establishments around pick up stations to
encourage participation in public transit.

More access to the Rail Runner
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add more runs to train schedule.

The rail runner is a complete waste of money. It doesn't really go to the places that most people work in the Albuquerque.
Buses are a smarter, easier to make adjustments to locations, etc.

More daytime routes. We need a daytime route going up Alameda from the westside, able to connect with North/South
streets such as Wyoming, etc.

They need to go a little deeper into the community.

More routes, more stops in the outer areas of the city, and light rail trains that run east west, not just south north.

more access for people with disabilities. Bus service in Rio Rancho.

If it takes me 35-45 minute to drive to work, it should not take 3 hours (3 busses, 2 transfers, and a 3 mile walk to/from the
stop nearest my house) to take the bus to work!

Prepare now with a Metro System/ Above ground transit system link airports and metro-areas

Fewer. The buses that | observe are almost empty--taxpayers are footing a huge bill for few riders. NM cannot afford the Rail
Runner. It's analogous me buying Waterford crystal on my budget.

Additional train times leaving downtown Albuquerque in the evening.

There needs to be a focus of increased transportation service East to West connections to larger cities from the rural areas
that include weekend supported access.

Los Lunas Transit is not very well publicized or accessible.

If the bus ran later hours that would be fantastic. There are many people who decide to "go out" on weekends and the bus
would provide a legal and safe alternative to driving. More stops would be great. A Rail Runner stop at the Sunport would be
stellar. The shuttle from the Rail Runner to the airport isn't cutting it. A light rail on Central Ave would be amazing. Connect
the people of Albuquerque to the things they like. Stops by the stadiums would cut the traffic during games (which is a pain).
Downtown will thrive one day, but it needs an efficient public transportation network. Also, connect people who live in the
heights with downtown. They're in their own worlds. They need to come downtown and see some shows at KiMo and eat at
Gold Street Cafe.

Train service more frequently and down to las cruces

Please see above comments.

More feeder lines are needed. | have to walk a mile to get to a line that will get me to where | am going or to a connection
that will get me there. A walk of this distance is problematic in bad weather. More thought has to be transportation on
streets other than Central.

More bus routes and Bus routes running later
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One improvement that is necessary is the Park & Ride to the Balloon Fiesta. The buses NEED their OWN lane. The buses clog
the roads for people carpooling and they are not fully utilized because it takes LONGER to use the park & ride than to drive
your own car. This is nonsense! It pollutes and it is poorly organized.

more frequent service on 16-18 route

More Rapid Ride routes - i.e. San Mateo Increase frequency of bus runs -extend running times of major routes, eliminate
redundant stops - i.e. stops to close to each other Encourage ridership in off hours by offering toll free rides

Alb city buses should be leaving every 10 minutes; make more buses available; lower the price; have bus stops with a covering
on them

more frequent schedules

Improvements of course are needed, but road rage by drivers on the bicycle lanes is not enforced, and of course the police to
not care to enforce. There needs to be more frequency in bus service. More primary bicycle routes need to be made
exclusive - as done in Europe. | live in Nob Hill. There needs to be traffic lights to prevent shoppers, neighborhood people and
others from being hit. More larger speed bumps need to be installed, again, like those in Europe.

Frequency, later bus times

Expanded hours on all routes, a train that runs east west, consistent access to downtown/nob hill/Isotopes Park etc., run the
busses until the bars close.

Better access to the airport Late night bus coordination with Rail Runner

More weekend, late night bus service. Light rail on Central.

MORE ACCESS TO OUTLYING AREAS

Buses are not available on holidays, but people, especially those who are lower-income service workers and therefore more
likely to need the bus, still need to go to work. Buses are not really viable transportation to replace cars unless they are
available EVERY day.

More regular, more convenient schedule for the ABQ-Santa Fe train. | want to go to SF on weekends - on the train (to visit
museums, etc.), but have never used the train to do so, because the schedule is so unreasonable.

Drivers who are knowledgeable about intersecting routes!! Smaller busses for the less used routes, more access to less used
routes, here, | mean #97, Zuni, only once an hour?, and not on weekends!! | would use this route, as it is closer to my home
than is Central, but it is not available when | need it.

Extending the ABQ Ride service well into the night (at least on all major routes like 66, 766, 777, etc.)
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Not a lot ... Keep the buses and Rail Runner running. Make sure there is a good schedule (including connections to other
routes) for buses to and from the airport. Make room for a few more bicycle routes.

more stops and more buses on more streets

| would like to see more park and ride from sites to major areas such as work, school, shopping and medical facilities with
definite opportunities for walking and bicycling

Greater frequency of bus routes

More running/walking trails would benefit the inhabitants on the whole -- citywide!

Reliable bus service - on time every time

Better access between poorer areas of town and areas of town with blue collar jobs.

The Buses should run later in the evening and to more areas in the city.

More regular schedules, more frequent pickups, better safety and security, more bike racks on the busses, on-time busses,
more cooperation from bus drivers

Routes that go where | need to go.

Bus routes need to be more convenient for more people and schedules need to be more frequent. | have used the Rail Runner
which is very fast. But using the rapid ride to get to my work ends us taking longer than driving.

None

Paseo del Norte/I-25 Interchange improvements and Unser Blvd completed from Paradise to Montano

Study the feasibility of light rail in the Metro.

Train travel to Las Cruces (NMSU) and up to Durango and Colorado Springs/Denver area

One of the reasons | haven't taken public transit is that it can be difficult to get to where you need to go -- many transfers /
long time to get short distance (I'm lucky that | do have a car and have a choice - but it would be nice if the public transit
choice was easier/more convenient)

more convenient accessibility for all citizens and just a bit closer to my home in the county

| would like to see more bike lanes on roads and wider / better maintained medians. | would also like more bike routes and
trails around the city.

More bike paths on major blvds.
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ABQ bus systems steadily improves every year, keep on working on it. Would like to see the Denver 16 Ave model used for
ABQ from the Fair Grounds, Nob Hill, Stadium, Airport, Downtown to the Zoo & Old Town area. How about a train
around/through ABQ. Better public transportation later into the evening will help on DWI's, traffic congestion, pollution, user
friendly for tourists, etc. Come on NM get with it and clean up our act. Let's get everyone on board! NM is like a bunch of old
donkeys, resistant to change. Born and raised here and love it because it is so unique. ABQ is great but it could be better.
Grow up and be responsible metro planners.

Extending local (ABQ) and statewide public transportation routes (bus & train)

Expand the Rail runner to the South, and don't reduce service.

Better bus stops. l.e. protection from the rain, bus schedules, benches, etc..

More routes from Rio Rancho to SE ABQ.

I think the bus system is very good in the inner part of Albuquerque, but the outer areas (specifically the North West, and far
NE heights) and Rio Rancho/Bernalillo the system is really poor and sometimes non-existent. Also the morning/evening
commutes on the Rail runner are sufficient but there is nothing in the middle of the day.

I would like to see either Rio Rancho get its own bus system or for the Abg Ride system to expand into Rio Rancho more
comprehensively

We need better connections between buses... it non-practical to take a bus from one side of the city to the next. The train
would be great for this, but the train does not run in the afternoon. Another problem is because the train from the Journal
Center does not have a train after noon heading south, it makes it hard for me (or anyone) to take advantage of it if we get off
work earlier than 4:30. Most people work a 7-3:30 job in this area... that makes them wait an extra 2 hours before they can
even catch the next train out of here. Non-convenient! A transit system only works if it meets the needs of the people, if not,
then your transit system will fail. | know a lot more people that would take advantage of this system if there were a couple
more trains in the afternoon and if the bus connections across town didn't take an hour.

Making the north/south buses being able to connect to the east/west without having to wait for 15-20 minutes. For example,
when the bus 140 on San Mateo arrives at Lomas, the Lomas bus #5 arrives and/or has already been there so passengers on
the 140 misses the 5 bus which in returns, misses the 4:25 south bound Rail Runner. Also, eliminate some bus stops. Between
Lomas and Central, there's bus stops every half block which | don't think is needed.

Much needed bus stops to get one from their neighborhood to the rail runner

would take rail runner no bus service in area where | live and too long bus service from rail runner to work

more of it!

Nothing too serious. Just steady expansion and maintenance.
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Huge increases in bus routes.

| would need a couple more options from the E-mountain express bus to get to Jefferson. Current schedule is very tight and
with few options. Transfer time too short to risk it

Going from East Mountains to the Journal Center is a hard connection to make. | would like to see the Park N Ride leave later
from Uptown.

Train to East Mountains, Edgewood, Moriarity, Cedar Crest, Tijeras. More Buses to East Mountains, several hours of
possibilities beginning at 0500 and returning as early as 1530. More train stops, it is miles to the nearest one to my work
location.

Tax incentives for those who walk or bike. Incentives for car-pooling, driving fuel-efficient hybrids, electrics, and bio-diesels.

Internet access on the Rail Runner Express. Better connections & local service to support Rail Runner Express. Public
Transportation that can get me easily from Moriarty to Journal Center so | don't have to drive

| believe that the Sandoval Easy Express, route 4 needs other connections to the NM Rail runner. Currently, there are only
two. You may need to add another morning and afternoon connection. Currently, there is no way to connect if others are
wanting to get home earlier in the afternoon or may have missed the shuttle in the morning. | recommend that the Route 8A
0710 bus make a stop in San Ysidro and possibly pick up a few more individuals, connect to the Rail runner and then make it's
regular stops. Or, you could have the Route 4 0826 bus make it's way to the rail runner and then make it's regular stops. In
afternoon, | am also recommending that both Route 4B and Route 8B make additional stops to the rail runner for those that
get out of school/work early. This will provide more ways for the public to get home. For instance, recently on the snow
days, a lot of people were worried of how the roads were going to look the evening when it snowed. If they had ways to
connect to the Sandoval Shuttle, | believe more people would have chosen to go home for safety reasons. Another
recommendation is to see if you could contract with the Jemez Valley School district to see if you hire a local person from the
Jemez corridor and park the shuttle where they keep their buses. This would alleviate a driver having to go back to Rio
Rancho. You could also switch the vehicles on a regular basis for maintenance issues.

Better and more train schedules to meet the needs coming to and from Valencia County. Better transportation options to
work after you arrive in Albuguerque at the train station.

Better times for the roadrunner (Los Lunas- Journal) for later returns.

It would be helpful for the Rail Runner to have additional times in the morning and evening from Los Lunas to Albuquerque
and back.

If you want people to take the earlier train from the Valencia County area you need to have a bus available to get them to the
journal center. If not, no one will take the earlier train except Santa Fe people.
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A more direct route from Jefferson/Paseo Del Norte to the Alvarado Train Station (to make the trip shorter than 1 hour) or a
NM Rail Runner departure from Los Ranchos at 4:15-4:30 daily.

More Rail Runner times from Los Lunas and then easier transportation to locations in ABQ

More Lanes for major thoroughfares such as Central, Wyoming, Eubank. Installation of one way arrows at major exits such as
from Kirtland at least to Central from major times of exit in the afternoon. Implementation of longer turn signals for left turn
coming out of Intel onto 528 at shift changes. Traffic studies at busy places such as UNM, the base, Intel, to study the busiest
times and to facilitate the business traffic melding smoothly into the flow and not creating bottle necks.

Busses to transport to and from NM Rail Runner

An increase in the public transportation in the Los Lunas area. Increased times when the Rail Runner runs south in the
afternoons & evenings.

Expand I-25 to three lanes between Belen and Albuquerque. Expand the Manzano Expressway to become a limited access
highway between Belen, Los Lunas, Bosque Farms, Isleta, proposed Mesa Del Sol, and tie into I-25 south of the Airport. Not
enough river crossings for the Valley. NM6 is a joke for commuters in morning and evening rushes. 1-25 should expand to
include frontage roads and access to the frontage via Valley roads such as Miller, Square Deal, and others so we don't all have
to funnel into NM6 in hopes of getting across the river to NM47 or to I-25. Expand NM47 to a four lane plus turn lane
between Los Lunas and Belen with elimination of hairpin turns just North of Belen.  Bus service to and from Albuquerque to
serve Belen, Los Lunas, Bosque Farms, and Isleta to run the entire distance along Coors, NM314, and NM47 with frequent bus
runs no more than two hours apart during daylight and four hours at night.

more arrival/departure trains

It seems Transit and the Rail Runner work hard to make things work well for as many as possible. In Albuquerque it is
unreasonable, | think, to be served within a few steps or wherever we want to go. Bike trails/lanes and walking are wonderful
year around with not so much discomfort and an adventure.

Bus lanes that cars stay out of - more trains from Bernalillo to make it more of a commuter, and a transit system from the
west side to the east. | have several co-workers that wish they could take a RELIABLE bus from the west side to the Journal
Center.

ancillary bus services from train stations, more frequency, access to major sporting events

Better response times and clearing of accidents. Focus accident response on roads with few alternative routes (i.e. Paseo del
Norte, Alameda).

i need access to bathrooms because of health issues. i can't afford to take a slow public transit method.

easier access - extended hours!
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THE ENTRANCE RAMPS NEED TO BECOME THIER OWN ENTITY INTO THE SYSTEM, NOT PART OF THE MAIN SYSTEM. THE
INGRESS AND ONGRESS OPERATIONS OF DAILY DRIVERS IS INTERUPTED BY THE CONGESTION ALONG THESE COORIDORS.
SPEED LIMITS ARE NOT INFORCED SO DRIVERS DO NOT TRAVEL AT 65 - 75 WHICH MAKES IT ALMOST IMPOSSIBLE FOR THE
ENTRANCE RAMPS TO WORK!!!

More user friendly handicap buses

Later bus routes

Parking for train is terrible. We want to use train to Santa Fe from Albuquerque but have been put off by congested and
limited parking. More train stops in Albuguerque would help.

Better bike routes downtown, more bus options, especially at night

When | worked (I just retired) | could have taken the Rapid Ride from Rio Grande/Central right to work, but i had to drive a
couple of miles to get to the bus stop, and there was no safe place (or anyplace really) to leave my car, and | was not physically
able to walk the two miles. It was frustrating.

Definitely needs to be faster.

Buses in ABQ need to run later in the evening.

More frequent options

Buses need to run later in the evening, and more frequently on weekends

Buses need to run later, especially on weekends. Buses need to be more frequent on weekends. Rapid-Ride service needs to
be extended to larger areas.

Would specifically like to see improvements to the train schedule to accommodate flex-type schedules. | usually get out of
work around 4, and by driving, I'm usually home by 4:30. There's no way | can do that using the train. It'd be more like 6:30.
Also, there can't possibly be enough bike space on city buses, especially the Rapid Ride buses.

Expansion of Rail Runner service to include an afternoon or evening Sunday train between Santa Fe and Albuquerque. Right
now if | go to Santa Fe for the weekend for recreation | cannot return home via Rail runner in the evening, so often | drive
instead. Also bus service is good along major corridors like Central but needs better connecting routes. Finally bus security still
has issues, for example the Rapid Ride has wi-fi, but | cannot take my laptop out to use it because someone is always messing
with me if they see | have it.
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| am a non-driver, and rely heavily on ABQRide to get me around the city. | ride the bus every day, and often several times a
day. | would be inclined to use the bus even more often if the buses ran late in the evening every day, or even on a 24-hour
basis. | think the Albuquerque bus lines need to reach more areas of the city, and should run longer on a year-round schedule.

perhaps better connections/routes in the city. most seem to be getting to/from downtown. there are other work/busy areas
of town where bus can be better utilized if routes were better.

Train system along |-40 east & west, freeway loop around the city, avoid interstate design that mixes oncoming traffic to
merge into freeway lanes that are already trying to merge in the with the oncoming traffic getting on the interstate (6th 1-40,
rio grande 1-40 etc)

more shuttles or bus routes to a rail runner station

more routes, none go from my home to office.

Increase in bus connections throughout the city. | cannot use the bus because | cannot get from home to work. | came from
Pittsburgh Pennsylvania where | used nothing but public transportation.

NMDOT needs to admit the Big-I design for moving both east and west-bound I-40 traffic to north-bound I-25 is poor during
peak traffic periods. After admitting the shortcomings of the present condition, NMDOT needs to offer alternative solutions.
Police need to patrol more during rush hours.

Expand the Rail Runner! | would love to see passenger train service to Denver. Also, increase bike lanes and trails. | would love
to ride a bike to work, but don't feel safe during rush hour or after dark.

None

Quit subsidizing the Rail runner

A really good transit system that moved people from the south side of the city to the north, without involvement of having
access to existing train tracks.

More frequent buses. Perhaps, using smaller buses that run more frequently are a possible answer.

Better access. | also think if Albuquerque is serious about having public transportation be a priority, it should take priority
over other traffic on the road.

| would like to see the bike routes connect to each other and allow cyclists to cross busy streets (such as Candelaria and
Comanche) safely.
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It would be helpful to be able to get tokens and passes without having to go to the bus company office. There are areas of
town where there is no or infrequent bus service. The signs which have schedules would be helpful at all stops, so one doesn't
sit waiting for a bus which will not come for an hour or more. The bus needs to stop at the stop when one is waiting for the
bus. | have been left at the stop when the regular bus service didn't bother to stop this has occurred when the bus was not
full. I have been crowed by passing buses when | am on my bike. | have also seen them fail to stop for passengers in order to
pass me on my bike.

- would like to see a streetcar system like in other cities - transit should run later. | don't work 9-5. | could take a bus to work,
but it stops running before my workday is over so | have to drive

more bike lanes. Also better bike throughways around/across/under I-25; in particular | ride through the San Antonio & I-25
intersection and it is very dangerous going westbound (navigating from the San Antonio bike path onto westbound San
Antonio so | can pass under |-25 and reach the bike lane on Jefferson).

More Rail runner routes

Bus routes off NE Paseo Del Norte area.

more availability and 24 hour service

More frequent bus stops. Extended hours - earlier in the morning and later in the evening. I'm from the DC Metro area - the
public transit system in Albuquerque is extremely lacking. | drive everywhere, because | cannot rely on public transit to get
me to work on time and reliably.

The train was very crowded the day we took it roundtrip from ABQ to Santa Fe. The roads are crowded. The number of
accidents seem to be increasing. The more public transportation that is available, and the better the incentives to use it
(increased schedules (with express options so it does not take an hour to get from one location in ABQ to another ABQ
location), more seats, employer/city/state subsidies for passengers), the more that crowding, stress, and accidents can be
reduced.

Better access and schedules. Busses do not run very late and they are not frequent enough. The last time | rode the bus | had
to take 4 different busses which was much too difficult and took over an hour to go a distance that takes me 20 minutes by
car.

Better bus routes in ABQ

It is not possible to get from my house to work on the bus. It is not possible for my kids to take it to school or lessons.

better regular bus service on weekends. very little exists above Montgomery on weekends

Seems as though wherever | drive in city | run into the infamous "orange barrels" at some location. Know road maintenance
must be completed but it's frustrating.
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Busses more often and running later

I would like to see expanded use of the Rail Runner not only in Albuquerque but also in the state of NM. It would be beneficial
to students to be able to take it to NM Tech in Socorro and also NMSU in Las Cruces. | also support increased bike, walking,
and hiking trails.

Need buses on Paseo Del Norte between Jefferson and Tramway! Far NE Heights area is under served. Many of the buses that
do run there have limited schedules. San Pedro/Pino route was a convenient location with inconvenient schedule before it
was cancelled.

Buses that run better hours. Better taxi service

Fix the 125 & Paseo del Norte interchange

more train stops.

Better traffic light timing on Paseo Del Norte, Tramway to I-25. Also changing the left turn on to Louisiana south bound from
Paseo Del Norte so you don't have to wait for an arrow. They have changed this back and forth.

A near and long term plan that integrates bus, light rail, and heavy rail transit. A vision for the future versus only the present
by politicians and legislators. Light rail, a mainstay of city transit systems throughout the world, doesn't have to be built today
but right-of-ways need to be defined and purchased/set aside now - in the future the cost will go up and availability will go
down.

More available routes and expanded times. | cannot use most public transportation because | need to be AT work by 7:00 am.

More accessibility to the Journal Center Rail Runner station (i.e. improve El Pueblo Road). More Rapid Ride so that it is quicker
to get to the other side of town (North/South for me).

transportation from train to work

More frequent runs on the main routs such as Menaul and San Mateo (140 - north of Osuna)

more late night closer bus stop

I live in uptown. | work in the Journal center. Bus connections are such that it takes nearly an hour to get to work. That is not
efficient for me.

Running every 8-10 minutes all day on main routes and at least every 30 minutes all day on minor routes. Bus service should
run every day of the year. Service should run from very early in the morning until into the very late evening. lots of people
start work at 7am and lots of others only get off work at 9 or 10 pm or even later. Current bus schedules for all buses stopping
at that bus stop should be posted & maintained at most bus stops.
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My neighborhood has only commuter service, transit doesn't serve a broad enough time span or go where | need to go.

ABQ ride bus routes need to run more frequently 45 minutes on Wyoming is ridiculous, and 20 minutes on Lomas is barely
tolerable. We need better public transit in Rio Rancho because if the destination isn't on the 151 shuttle, then it's not
accessible.

More weekend/holiday Rail Runner service. More frequent bus runs on major streets.

Albuquerque is a rapidly growing city. We need to provide better public transportation that is efficient as well as reliable and
that can grow with our growing population.

We need more transportation for people in the Rio Rancho area.

Better bus routes (with no/fewer bus changes) from High Desert to Jefferson/Osuna area. Better bicycle routes

more access - takes over an hour to get across city by bus

| would like to see the rail runner extend at least as far as Socorro, with easy access from the station to the New Mexico Tech
campus.

More options. A city rail system would be wonderful. Well scheduled buses would also help--I've attempted to catch a bus on
Wyoming near Comanche and it wasn't on time and it already had a very difficult schedule to work with. Public transit should
better accommodate the commuters. Also, Harper/San Antonio/Ellison needs SOMETHING because there is so much traffic
for the two lanes that are there. A transit system is needed desperately on that street.

Roads widen and traffic lights improved. | sit in traffic on San Antonio & Wyoming traveling East & West. The traffic is non
existent traveling North & South and when the light finally does change it only does so for about 1 minute. People in
Albuquerque have complained and nothing has been done to correct this. Also, most lights when they turn green only lets 3
cars pass. The lights turn to quickly from yellow to red. | was given a ticket when | first moved here because they said I ran a
red light, yet the photo clearly shows me 3/4 into the intersection with the light GREEN. From 3/4 to existing out of the
intersection the light turned red and | as given a ticket. That's how fast the lights turn here.

Better (more) schedule to and from Santa Fe.

better/any bus service on Academy

N/A

Bus transit seems to be adjusted to allow for more timely arrival to each bus stop, most frequently 10 to 15 minutes late and
in the winter months it can be unbearable

convenient bus routes
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better accessibility to the NE heights with more realistic times in the evening, many jobs are not 9-5 any more. Most of the
routes end in the six o'clock hour.

More bike paths and/or bike path extensions

Routes that go east/west to give ABQ proper more coverage - so more tracks laid!

Better routes that run more often and later. Also, in the past when | have taken the bus, there was no apparent schedule
followed. It's as if ABQ buses just run whenever they want.

more

More environmentally friendly (yeah it's good but could improve), longer hours (I leave my house at 6:30 am and often arrive
home after 8 pm)

Frequency and stops

Timing traffic lights for better flow and road surface repair

North & South busses (Eubank) on a more frequent schedule more often than 1 hr

More routes (bus) more frequent stops at current stops.

more freeways, less building on the west side, Paseo needs to be a freeway with no lights from the east mountains until paseo
ends on the west side.

more routes and expanded times

Better schedules for the 140 San Mateo, there is no way to get out of here on Saturday, | am talking about bus service for
patrons that live after Paseo Del Norte.

Because DUI arrests are such a problem, the issue should be addressed through much improved public transit at late hours on
weekends. Cabs are outrageously priced or there are not enough of them.

more frequent trains

More expanded bus transit to Paradise Hills and Ventana Ranch

Better variety of bus sizes so there can be feeder buses

NW Alb public transportation is not accessible

| do not believe that light rail is practicable in this state. | do believe that the bus system could be improved at considerable
cost and busses are not constrained to fixed routes. "Take a new clean bus" is more affordable than a train to which you
must often take a bus or drive to. Trains lack the flexibility that busses have. | also love the bike routes - just have not been
able to use them this year.
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Better Bus routes. From where | live to take the bus to work would take approximately an hour and a half to go 9 miles.

More bus routes

Better and more bike trails.

Train runs North-South. What about those needing to travel from West to East.

More frequent times that the bus comes by the bus stop.

more cars and trains for rail runner

| live near Intel and | cannot walk from my neighborhood to the Cottonwood area because there are no sidewalks along
528/Coors Bypass (down the hill) or on Alameda down the hill. These are small stretches, and they could really increase
pedestrian traffic. | can't use bus system because | don't work M-F, 9-5. Buses don't run when | need them, and | imagine lots
of people don't work M-F, 9-5. Then again, | probably wouldn't feel comfortable waiting for a bus or walking to/from stops at
midnight anyway, as a woman.

More routes from the West Side to the Eastside.

| would love to see (and would use) a CNM-specific Park N' Ride. Drive to a shopping center, or the UNM Continuing Ed
building or someplace like that, then hop on a bus to the Westside Campus, or Main, or Montoya, or South Valley. If they left
every hour, | would use those buses.

More times and links to the rail runner to bring up the ridership even though it is doing more need to increase the use of the
system.

| would love to see more bike paths!

More accessible East/West transportation, even train would be nice.

Route from Taylor Ranch across Paseo down Jefferson thru the journal center area to I-25

Traffic lights timed to ensure smooth flow; Police officers not blocking off 2 - 3 lanes of the freeway for a fender bender. | see
new signs up that say to move off the lanes of travel, but Law Enforcement is the biggest violator of this. They will use the
HELP trucks to block several lanes for no reason! Not to mention, there is a motorist 1/4 mile away that could use the HELP
truck's assistance. Law enforcement has enough flashing lights on their units, this misuse of the intended purpose of the HELP
trucks is ridiculous...I'm irritated that my taxes are funding their salaries so they can stand around and watch! Patrol units are
sufficient for notifying of accidents and blocking lanes of travel if necessary. I've seen up to 10 units and 2 HELP trucks at the
same accident!!!

More stops and routes on the Westside (I-40 and 98 St NW area)

earlier service and later service

More sidewalks so we can get to the stops!
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We need to see more HOV lanes on I-25 and [-40

increase frequency and coverage of routes...I have not taken public transportation in the last year because it does not connect
me with the places that | need to go.

Additional bus stops added along existing routes (like a stop on Montano, near Renaissance. Added bicycle lanes on Montano
between 4th street and 2nd street.

better routes on buses that are not express or m-f routes on the west side

Better connections with bus schedules. Increase number of buses during peak commuting periods. Increase connectivity
between adjacent bus routes.

Traffic lights need to be in better sync. If possible another bridge over the river. Highway by-pass around the city for I-25 & I-
40...The eastern part of our country has done a great job with this. Lessens the commuter stress at rush hour to eliminate
vehicles that are simple traveling through our state.

feeder lines from outlying parts of the city to a ,or a number of centralized hubs
More locations

Need more frequent access to buses going from and to the Westgate area, far SW area, west of Unser and south of Central,
etc.

Need more buses and/or more frequent routes for those who live west of Unser Blvd. and south of Central Avenue.

Bus drivers should stick to posted times All buses go in and out (Like as bicycle spoke), only; reliability limited (on west side)

More bus routes around 118th and Dennis Chavez

For bus service in abq to run later

Better access to public transportation needs to be provided from the SW and NW parts of the city. If | take a bus from the
west side to the journal center it takes an hour to an hour an a half. That does not encourage the use of public transit at all.
There needs to be express service provided to the high employment areas (Base, journal center etc)

| would like a bus stop that is closer than 2-3 miles from my home (Southwest area). A bus stop on Dennis Chavez and 98th
would be great. Also, to get to work from my house, excluding the 2-3 miles to the bus stop, would take around 2 hours, and
require 2 bus changes, while it takes about 25 minutes by car. | wonder if a revamping of the bus routes might improve the
ease of getting around town.
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The use of the transit system beyond 9 pm at night. | can get two of the buses | need to get to work but to use the third one. |
would need to leave home at 8:30 pm to be able to get to work at 10:30 pm. Would you like to lose two hours of sleep that is
need for me to be able to do my job. Would you like a nurse taking care of your love one with less than Her need rest. Well
this is what would happen if | was not able to get some one to meet me at one of the sites where | can take a bus to. There
are other members of my family who have just as much trouble. Is this fair.

more bus routes (Rio Rancho, Corrales, Casinos), more frequency

| would like to see more direct routes from the NE Heights to the downtown area.

Better design of roads and intersections.

high speed passenger train service along I-40 and |-25; Gallup to Tucumcari and El Paso to Taos.

Some streets only have commuter hours, and | would need more/longer availability for bus routes on Comanche and also San
Pedro.

MORE BUS SERVICE AND SIDEWALKS IN FOURHILLS

Safety on the bus is one reason | would not wish to use the bus system.

Service to and from Pino Yard (5501 Pino NE). Hundreds of City workers are stationed there, and community service people
need to get there and back. Yet there is only one bus very early in the morning, and none afterwards. Running a loop to
Wyoming might alleviate a lot of single-vehicle traffic.

More frequent and consistent service with the bus system. Many times you can wait for a bus and then multiple busses pull up
at one time. Consistent service would be important... for example every fifteen minutes, rather than two busses every half
hour. | have witnessed this on Central Ave in particular, but others as well.

Eliminate public transportation unless fees are raised to cover all expenses (eliminate taxpayer support of public
transportation).

intra community access

| can't get to the Sunport (my work place) from Rio Rancho with any efficiency no matter what combination of transit modes |
use.

The timing between lights needs to improve so that someone traveling at the speed limit, if he makes one light, he should be
able to make the rest of the lights. | have a section that | travel, after | take my wife to work, where | am traveling to my place
of work and there are three (3) lights in a row, right at the junction of 125 and 140, traveling North where, even if you time it
right to get to the first light when it turns green you will have to stop at the second and again at the third light all within three
blocks of each other and it delays my travel time by over five (5) minutes.

Selection of more places to drop off and pick up. My location is nowhere near a drop off or pick up location.
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Route from and to my work with a schedule that is complimentary to my schedule. | work from 10 pm to 8 am. the bus does
not service the area of my home and the area of my employment.

Better transportation from Rio Rancho to the Jefferson Center.

I live in Rio Rancho and there is no public transportation that leaves from that area. There are few roads going in and out of
Rio Rancho, and when there is an accident and one of the main roads out of Rio Rancho gets shut down, it results in a traffic
jam that lasts hours.

There is a need to regionalize Public Transportation. That is interlinking the collection of Public Transportation Outlets. In
other words one could use the same pass to ride the bus in Albuquerque, ride the rail runner and then use the bus in Santa Fe
or Belen. A New Mexico regional transit authority would save taxpayer dollars, make Public Transportation more efficient and
more user friendly that would increase ridership.

More accessible times and locations of the bus transit system

More buses and a train schedule in Rio Rancho and other cities outside Albuquerque and a larger freeway with bus lane/car
pool so time is not wasted traveling.

Shorter headways, more bus routes, no street car or new light rail routes (too expensive)

Shorter headways for busses, expanded route coverage

N/A

schedules, access

stop the rail runner because it is big ol' money hole

The Rail Runner cars have to be modified to accommodate more bicycles. On many days, even in the cold weather, there are
more bicycles stacked in the car than the current allocated space can safely store.

Public Transportation in Rio Rancho from the Unser/King area.

Better coordination between train & bus. When one is late the other does not wait EVER. Although both will LIE and tell
passengers that the other will be waiting for them. This has never happened!!

better drivers

Continue to provide feeder mechanisms to primary employers of the area. Continue enhancing options for adjoining
communities i.e. Rio Rancho
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More roads crossing the Rio Grand and wider avenues. Stream line police activities during their evaluation and clearing
process of vehicle accidents. To have a cynical comment....... reduce the corruption and wastefulness in high way projects, be a
little smarter in the planning, scheduling and costs of these projects.

Bike carriers and stops at bike paths

additional capacity (lanes or new roads) to west side is needed

Better access and scheduling to accommodate users.

| have been in RR for 2 years so far. In the AM, the ONLY bus route | see is the # 151 that stops in the Walmart shopping
center. | live 3 miles from this shopping center (Northern & Unser). What if my car breaks down and | have to wait for it be
repaired in the shop. This would be very difficult. | would be forced to rent a car -- another added expense. More bus routes
should be made along the majors Roads -- Southern? and 528. More frequent stops should be added to the busy routes.
Currently from RR, it is IMPOSSIBLE for me to take a bus to get to work in Abg, on the West side. | have no choice but to drive.

More bridges and major roads out of city to highways

Added Train Stations

Rail Runner is slow and the schedule is limited for commuters.

The times that the rail runner runs are not accessible for those of us commuting from Santa Fe to Albuquerque. | rode the rail
runner once, and it took six hours of commute time with the train and busses to get to my destination. It needs to depart
from ABQ to SF in the evenings later than 6:30 PM. Also, when we arrive in ABQ in the morning or leave in the evenings, the
busses are not designed to take commuters into ABQ. We have no options with rapid rides. All of the bus systems seem
designed for commuters from ABQ to SF.

It would help if the bus connection from the train would go to the side roads were major employers are, like the Federal
Employees, etc. Also, earlier trains. | leave Santa Fe, 599 station at 6:25. It would be nice if we had one that left earlier and
could get to Albuquerque earlier.

More bike lanes that are adequate to maneuver safely in the ABQ and Santa Fe areas. For the NMRR, adding twitter to alert
the commuters to delays or outages as soon as they happen without requiring us to call into the office after 6:00 AM.

buses running more frequently on major routes

| would like to see later northbound rail runner service at night, and more frequent rail runner stops at downtown Bernalillo.
More visible police at the ATC would be good too.

More freeway exits in the Valencia county area. A bus route in Los Lunas.
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Better match between arrival times of the Rail Runner to downtown Albuquerque and departure times of buses. | have to wait
15 minutes for my bus from the station. Better adherence to schedules. | missed the Rail Runner from Los Lunas because it left
the station 2 minutes before its scheduled departure.

I would like to be able to take the train into town & get to and from my job. In the "busy season" this is so inconvenient and
time consuming, that | cannot avail myself of the service.

sell the stupid train to some fool and reduce the budget shortfall to zero. Then elect a Governor who cares about the state
and is honest.

Better bus schedules for west siders (Corrales) to Uptown (Q) area so | can arrive at work at 7 a.m. and leave as late as 8 p.m.
to get home.

| would like public transportation extended to the East Mountains.

More specific bus routes versus riding partially down one street before switching to another street. Also with the exception of
the main thoroughfares, bus service ends too early to be considered the main transportation option for all non day shift
workers.

Shelters, extended late night hours for key routes, additional rapid ride stops in the core business areas such as immediately
east and west of downtown. Later Rail Runner Trains and hopefully extended service routes south and north. It would be
wonderful to take rail south to El Paso or north to Denver and avoid flying and airports

Linked bike-only trails running east-west.

More frequent buses to/from the South Valley (I take the 54 Bridge bus). Also, it would be great to have a Lomas Rapid Ride.

Early bus schedules

A Nob Hill/Downtown Trolley system would be a good start.

More high capacity service on key corridors

Better and more frequent bus service. A train from east to west

More Rail runner trains at mid-day, and later evening service. Better connectivity between central ABQ (which is now
reasonably well-served) and outlying areas, especially Albuquerque's northeast heights. Late-night service in Albuquerque,
and longer hours for daytime service.
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| have only been in ABQ for about six months. | would say the bus system is very good though they could improve late-night
service to/from downtown. The Rail Runner is great but could use more express service - there should also be more transit-
oriented development along the stops. However, | do think a light rail line would do a lot to get more people riding transit -
not to mention the economic benefits along the line. | would say though that the biggest issue is not with ABQ's current
transit system, but with the form of development on the outskirts of town (and many cases within town) that make
bike/walk/bus transit unfeasible if not unpleasant. Public transit can really work on increasing service and ridership by getting
involved in the design and planning of more mixed-use, walkable development. I'd say newer developments such as Mesa del
sol are a start in the right direction, but it's difficult to have a quality transit system when so much of the city is built around
the car.

broader routes

There needs to be public transit on the West Side.

There need to be more bus routes, more buses running on existing routes, and better bus shelters. Sometimes it takes me 45
minutes by bus to get somewhere that takes me 10 minutes by car. If we want to build a better public transit infrastructure
the buses need to be more accessible and run more frequently. Also some places where there are stops there are no shelters
or benches...shelters are a must because of the NM sun...plant some trees around there if you don't have $S for a structure.
Also bus security is a major impediment to riding the bus. | would say regularly there are fights and arguments on the bus that
the person driving the bus can do nothing more than yell at the fighters. Riding the bus doesn't have to be glamorous but it
should be safe and happen in peace.

more bike lines. more bus service lines with more frequent service- should also have transfer passes.

LATER BUS SERVICE IS A MUST!! It would also be great to see expanded Rapid Ride service, especially into the Northeast
Heights...a Rapid Ride running along the current 5 Montgomery route would be excellent. I'd also like to see better and more
regular bus service into the South Valley.

We need more frequent buses, expanded routes, and comprehensive light-rail would make public transit both more efficient
and more attractive for commuters. Right now, commuters are worried about safety and getting to their destinations on time.
We also need more bike racks on buses, especially as biking becomes more popular.

1) Bus schedules are geared to hypothetical "typical" work schedules. They're usually earlier than | actually work, and mid-day
and evenings they're practically useless. 2) Albuquerque is extremely large and getting across town can take hours. A high-
speed express transit system that connects to local bus routes is needed. 3) Transit systems like the bus or the mythical light
rail are at the mercy of street traffic and traffic control. Mass transit should be removed from the roadways for optimal
efficiency.
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dedicated bicycle routes from the north valley to uptown area and Kirtland AFB

The bus route by my home is once an hour - it is one way. To get to the grocery store is over an hour and a half. There is no
connection from Rio Grande to North Fourth. Can't you use the smaller shuttle buses for low ridership routes or times.
Secondly, | leave work at 6:15 and it never fails | miss the bus or connections by 2 minutes. Then it is an hour wait. If the
driver is early | miss it. | believe in public transportation and the impact on the environment. | and many neighbors want to
take public transportation but have given up. Most of the drivers are polite and courteous but $2 is too much. You need new
grant writers. One of your employees stated the bus is seen for the homeless, unemployed, felons, and poor. It should not
take me almost 3 hours to arrive home from Lomas and San Mateo to Griegos and Rio Grande. | would like all of the staff to
wait 2 hours at night - in the Cold for a bus connection. The 36 Route needs a two way bus.

Would like to see expanded Rail Runner service, not just during "rush times". | understand it is all about funding.

More frequent buses in Albuquerque

Buses need to run more frequently, later in the evening, and on time. Also, a light rail would be cool.

Less neighborhood isolation--expand routes. Later in the morning routes.

Additional rapid ride service for the primary corridor routes of the metropolitan area would be great. There should be two
additional rapid rides to complement the Red/Green/Blue lines and connect the entire area. Old buses, freed from their old
routes, and replaced by new rapid ride lines can be used to enhance coverage and routes, further.

reliable transport to more of the city (more than just the rapid ride & regular bus routes currently

More dedicated bike lanes on busy streets (like San Mateo). More dedicated bus routes with few stops that go to high traffic
destinations from more parts of town (ex. to CNM, UNM & KAFB from NE heights and other outlying parts of town with few or
no stops between).

Better coordination of routes. Better driver training (how about some manners). Fewer free rides for friends of bus drivers... it
happens all too often.

Buses need to run more frequently on various N/S routes. They run well on Central Ave in Alb but only come about every hour
on many of the routes in the NE part of the city.

| think our public transit system works relatively well considering the demand. | think we should encourage public
transportation advertising, information about bike routes and bike safety, take advantage of high gas costs to serve more
customers. As demand increases, decrease size of parking lots in shopping malls etc. and increasingly serve more locations
with bike lanes & bus routes.

Cleaner conditions and fewer scary people.
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More bus schedules in more remote areas.

For transfers to work in the current bus system, buses need to run more often

more routes and longer hours

city bus services needs to support swing shift (3:00-midnight) and start earlier in the morning (5 am, to get to work at 6am)

More buses, fewer trains.

The Bus system only provides for some - It is easier to get from the West side to uptown than from Carlisle and Candelaria

More service between Uptown and Downtown, alternatives to the airport

EAST/WEST RAIL SYSTEM

Better routes; i.e. | often see the 1-1/2 buses empty in the Uptown area where | live. | also don't see schedules or routes
posted at bus routes other than on Central. And older adults who | work with do not use public transportation because the
routes are too infrequent and bus stops are not safe/protected from the elements.

more fees for users that use it to take the burden off tax payers

More routes, more often

More rail service to more destinations

more riders/ more trains

San Mateo route is well served but making connections for North-South is not always easy. Change commuter buses to at
least M-F service similar to 97 Zuni

At this point none. | am glad to see the amount of busses running.

More bike trails! Better bus route in NE Heights. A networking of walking trails.

buses need to run more often and later in the evening. rail runner also needs to run daily and later in the evening.

| think the city needs to offer more busses and keep them running later, even on weekends, between downtown and the NE
Heights. | think the Rapid Ride and other major routes should be kept running until at least midnight.

more bike trails, buses within neighborhoods, Rail Runner more often on weekends to Santa Fe (no convenient times in the
middle of the day and everyone wants to go south from SF on the 4 o'clock train: a headache). Safe routes for kids to ride their
bikes in neighborhoods and to school.
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Safety, lighting, shelters for pedestrians approaching, waiting, leaving bus stops/stations. Would like video monitoring and/or
emergency phones at larger pickup stations and/or busy intersections (i.e., Uptown Center, Park and Ride points, major street
intersections with pick up points) to be used to make riders feel safer and make questionable riders more accountable for
their behaviors.

Easier access to public transit between 'neighborhoods' and public areas rather than just transit from one to public arena to
another, extended hours of operation, easier methods of 'transfer' between the various public transit options.

De-emphasize bus transit and begin to invest in light rail. Aside from being far more effective at fostering transit-oriented
development, light rail creates a more cosmopolitan image for the city.

Better connectivity between neighborhoods during evening hours; better scheduling. | would be happy to take the bus to
work but it would take me 1.5 hours to get there, opposed to my less than 15 minute drive. Plus the return bus doesn't run
after 6 pm and | often work later than 6.

Better connection times

More bicycle paths or lanes, particularly safe routes connecting East and West sides of I-25 in NE Heights (just because
Comanche shows a bike route/lane through 1-25 does not mean it is safe or smart to use. There are no other continuous
routes unless you transverse between Comanche and Paseo del Norte.) Also, More Bicycle storage on Rail Runner, More
scheduled trains on the weekend.

Better roads. More choices of access to train/bus in outlying areas surrounding downtown to avoid having to use personal
vehicle to drive to train or bus. More frequent bus/train routes to provide opportunity to use to travel to client's during work
hours in timely way for professions requiring traveling during work hours. Currently waiting on buses/train's schedule
eliminates ability to commute to work.

Need more bike racks on busses, either more of them, or bigger racks, or allow more bicycles to board the busses.  Need
enormous public education campaign to get motorists to TRULY understand that bicycles are vehicles and that bicycle riders
have exactly the same rights as motorists.

It is very, very unsafe about how the buses stop in the middle of the street to let people on or off. Albuquerque really needs to
have bus pullouts. A number of accidents have been caused by cars trying to maneuver around these buses. Also better
security needs to be implemented on the busses. There tend to be a number of unstable people who use public
transportation. If we want to see this be utilized better, the general public needs to feel safer.

City bus doesn't run often enough, waiting for 30 minutes or more after a missed bus is unacceptable. Why is there no Rapid
Ride running in the NE heights?

Better schedule for Rail runner - more options.
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More Bus routes; expanded parking at train stop at Journal Center; park and ride facility at Paseo along with a direct to UNM
bus.

| commute from Paradise Hills to Uptown for work. Traffic congestion is not bad unless there is an accident. Accidents have
too much of an impact on traffic -- they take too long to clear and create long backups. Work on clearing accidents quickly
and traffic calming.

rail runner needs to come to the west-side of the city. somewhere between Montano and Paseo Del Norte would be very
good.

| feel that the West Side has been abandoned in terms of any Public Transportation. Schedules are inflexible and infrequent,
and more or less useless if you have a schedule not in keeping with the limited bus schedule.

It needs to get a person to a location in a more timely manner than just driving.

The most prominent problem | encounter is aggressive drivers or drivers not paying attention to the flow of traffic in general.

Individuals need cited for traffic violations, including careless and reckless driving.

more bike lanes!

more routes and more frequent bus scheduling

More and more frequent buses in NE Heights. Also light city rail connecting all city quadrants

Bus service into Four Hills on a regular basis

| feel there needs to be a bus route that goes all the way to the west side cnm campus. And with that i think there needs to be

more buses going and coming from there more frequently.

more routes, shorter route

Safer pedestrian areas. Better sidewalks that are clear of obstacles. Sidewalks were there are none. More bike paths and
intersections that are safer for bikes.

routes are difficult to understand and it looks like i would need to leave 2 hours before work to arrive on time. need more
access on west side.

we need outside loops

Bus service to the North Valley and westside - more routes and more frequent schedule. Also, an express bus service (rapid
ride or regular) between uptown and northwest transit centers (i.e. between Coronado & Cottonwood Malls). Also, also...we
need more bike trails on the westside.

Rail Runner as is only serves the core downtown area. | live on the westside of Alb and work in Uptown. In order to take the
bus and be on time to work, | would have to leave home before 5:30am and would not be home until after 7pm.
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i would love to see bikes available for people to rent and ride to various location in NM - this might be easier to begin in small
communities like Bernalillo or neighborhoods, but it would be a great way to give people more opportunity to ride bikes
without owning them. ilove the train and efforts to expand and enhance it's reach is great.

More bike trails in city and north and south 14 areas

more times

keep weekend rail runner access

redesign the transit system esp. bus and train; also, have the major businesses dev. flex hrs., that is, there is no law that
requires we be at work 8am, nor leave at 5pm. some companies could rotate, begin, end, their scheduled work hours; the
transit and business need to establish. an Ad Hoc Public Transit Hearing to obtain feedback from the public, this questionnaire
is a start. encouraging travel-work discounts, or other incentives for the public to use the transit system.

It is unrealistic to travel by bus in Abg; if | can do it at all, it would take me at least 2 hours to get to work, and the buses don't
run early/late. We need better, efficient bus routes, lots more SAFE bicycle and pedestrian routes, and more Rail Runner
service on weekends. We also need public/driver education on pedestrian/bicycle safety, as people far too frequently get run
down or run off the road by ignorant drivers, which does little to encourage walking/cycling.

Light rail should be started now if this city is going to be competitive for relocation of businesses in the future. Airport,
hospital and University area and downtown (Alvarado Transportation center) should be the start of a light rail system for the
city. Bike trails need to be expanded so that they better serve commuters. The trail system needs to be fully connected so
that cyclists can essentially navigate the entire city on protected rights of way. Some use should be made of the major drains
especially in the valley to effectively build such a system.

A more comprehensive bus system, with a wider range of times the busses run and more routes.

Later service on the weekend to avoid DWI. Better service to the far Northeast Heights.

A transportation system that will allow you to get to both early morning and late evening destinations - people who do shift
work are ignored by the system. Buses that run until at least 2 am - transportation directors often say that no one takes the

late buses, but many of us would use buses to go to things in the evening if we were assured of a regularly running return bus.

The transportation system in Minneapolis is one that should be looked at especially its use of kiosks at every location to
purchase tickets and its wonderful ability to route you from (for instance) the airport by light rail to the bus system and
directly to your destination without losing a minute.

I live in Albuquerque., but would like to use public transportation to work in Bernalillo/Rio Rancho or Santa Fe. | would like to
be able to do shift work in one of those locations, but most of the bus/train schedules are set for people who work during the
day.
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Better mass transit within the ABQ/Rio Rancho Metro Areas, to accommodate the increasing population, and lessen the
number of drivers on the road trying to get from the west side to the east side of town.

More routes and convenient stops for buses and trains.

Buses need to run MORE OFTEN. Sometimes people have to work overtime and stay late in the evening. The waiting times in
off-peak hours (non-rush hour times) are ridiculous. Albuquerque needs to STOP RIPPING UP ALL STREETS AT THE SAME TIME
AND STOP ENCOURAGING PEOPLE TO MOVE HERE. The having better coordinated construction schedules and ceasing and
desisting efforts to "grow" Albuquerque would radically improve the traffic/commuting situation on their own!

The price is right, but faster speeds are needed to encourage more people to use it. | work 2 mi. from home and bike to work.

Easier access to schedule information.

No stopping on the roads--only use pull offs

Many more bike LANES (not scenic paths to nowhere; these are great for recreation, but irrelevant for commuting.) Repeal the
ordinance banning bicycles on sidewalks - NOBODY uses sidewalks; the bikes might be safer there than trying to mix with
40mph traffic on major arterials.

Awkward (& dangerous) transitions from lanes. Example Central/Lomas coming together at Rio Grande Blvd. Long waits that
are very frustrating around freeway and Paseo del Norte to Jefferson. Would love to see traffic light sync to speed limits (in
many areas...but especially Tramway). Would save money and is eco-friendly

There needs to be a lot more public transport options that go to more destinations. New Mexico is a big place and as hard as |
try not to drive it is practically impossible to get anywhere in Albuquerque without a car. There should be more buses and
trains with more stops. Pedestrian paths and crosswalks also need a lot of work. It is almost impossible with the way the
current traffic lights are programmed to cross the street in a timely manner and without getting hit by a car.

Broader shoulders on roads or bike lanes. MUPs [multi-use paths] are not a help for a bicycle commuter. It is better to have a
road designed to include bicycle traffic.

Bottleneck in Tijeras Canyon is the most serious Metropolitan Problem for me. The new lanes from Gibson to Rio Bravo are a
Great Improvement.

ABQ needs better bike trails that are SAFE in traffic and more walking paths.... more urban zoning and planning for homes that
are located closer to shopping and easy to walk or bike to. Desperately need elder transport support such as public shuttles
for appointments where the client does not need to wait for hours... more shuttles, more often and from Belen, Los Lunas,
and Rio Rancho to ABQ for doctor appointments, etc.
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Busses need to stop using a grid system and route buses between actual destinations. In the Far NE Heights buses | can take
bring me only to East Central--a location | have no need to visit. | would take a bus to Uptown or Downtown if it were
available.

more bus service to the airport and on the wyoming route

encourage increased use of public transit

More Rail Runner service; more bike lanes;

| believe Albuquerque needs a local rail option (streetcar or light rail) in older, more populated areas of town, with frequent
and regular service so that no one has to look up the rail schedule.

| think there needs to be a transit system that serves all of the Albuquerque Metro Area, including all of Albuquerque, Rio
Rancho, Bernalillo, Placitas, Corrales, Los Lunas, Belen and the East Mountain Communities. There also needs to be more
public transit service provided within the city of Albuquerque.

buses stop more frequently at stops (every 5-7 minutes would be great!), bus shelters from sun/wind/rain would be great,
too; safe, pleasant places to walk in the city

More frequent bus service, much improved paratransit

| would like to see more buses. Sat and Sun need to have more options Also when walking you are on the side walk but unless
there is a bus lane you feel like that cars and trucks come really close and it is scary. | usually try to walk facing the traffic
because otherwise you feel like you might get hit especially with the big trucks

Busses need to run longer hours especially for those that have to work late into the evening. There has got to be a way to
provide the transportation for those that need it-mini-bus service? Also, bike lanes need to be made bigger. Their size poses
a safety hazard at times for both the biker and drivers especially on trash pick up days.

more wide spread rapid transit would be useful, but | don't see it as a major issue
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More time allotted on bus routes during peak traffic hours. The time constraints placed on the drivers of the buses place them
in a dangerous position in heavy traffic when they have to meet scheduled times and yet negotiate hazardous traffic
conditions in terms of the driving habits of the public motorists. | have seen many times when a Bus driver has had to take
drastic measures to avoid a collision because of rude motorists, when simply having more time during peak traffic hours to
perform their routes would've prevented the bus driver from ever having been placed in a hazardous situation, simply
because he or she would have been able to travel at a lower speed in heavier traffic to meet his or her schedule. As it is now,
the bus drivers have to maintain the speed of smaller, more maneuverable vehicles in very heavy traffic simply to arrive at
their appointed stops on time and often even though they try, the bus driver is late during peak hours because other motorists
make it impossible for a vehicle the size of a city bus to move in and out of traffic. This situation makes for a very, very
dangerous situation for the bus drivers and the public at large. If not for the obvious skill of many of the City bus drivers, |
would've been a passenger on a bus in many, many more than one collision involving a city bus and a personal vehicle.

None that | can think of right now.

The availability of the system needs to be updated. Students need transit at all times of the day.

Buses that run at all hours of the day and night on most, if not all, routes. | can take the bus to my office but cannot return
home on the bus.

Better connections to out laying communities between buses, trains and parking

A better metro link--we need to work as a metropolitan area. Most of the focus is on Albuquerque, which is understandable,
but the ultimate solutions will need to stretch from Espanola to Socorro.

I really like how the RR is working out. |look forward to having more routes so that | can use it as needed. Suggestion is to add
more routes and make the sun tran more accessible and safe.

It would be great if the government would stay out of my life. Get rid of the Rail Runner since it is a money pit. | anticipate
things will get better now that King Marty is gone. Now if we could just get rid of all the folks in government who feel they are
our "Saviors" things would be great. If you like California so well, go back there!!

East mountain access

No homeless harassing drug addict / alcoholics! It is not safe for an average woman on the bus system. Harassment by

unsavory men is outrageous! The "security" is no help because they are scared of the harassing men. There are jobless,
criminal men who ride the bus constantly looking for young women to harass. Especially on Friday evening. It is gross. |
strongly avoid having to take the bus because of this unsavory aspect.

Bus drivers that pay attention to other drivers and not pull out in front of them without hesitation.
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| am apparent that the metro needs more links to rural or suburb locations. Along with links, ABQ RIDE needs more busses
running later and if possible, 24-hours. Making more park and ride locations. Linking bus routes further south towards
Valencia Co. Adding a route along Tramway or taking surveys from bus riders in the busses on their commutes. Working
together with other transit authorities in other municipalities and towns to connect. Creating a safer ridership with a transit
police department instead of a rent-a-cop on each bus! Creating more car/vanpool lanes and more bus lanes. ETC!

more weekend rail runner to santa fe, early and late

less costly

More train service to Santa Fe, particularly for the weekend, Saturday AND Sunday.

More bus stops, routes, times.

Longer service hours(especially late nights and weekends),improved Sunday service(at least until 8 PM),more routes going
to/from areas other than downtown(South Valley, Westside, the Heights),and that those routes run past 9 PM every night,
armed security on the main routes(Central, San Mateo, Coors),because the current security really can't do anything with the
drunky drunks that ride the bus and annoy passengers and drivers. Better service to Rio Rancho from all over ABQ, so that
people can get to/from their jobs without having to drive.

More bike paths and police action to vehicles that are aggressive to cyclists and parked in bike lanes.

More/faster bus service.

none

| would use an expanded system much more. Connectivity is important: airport to train, train to light rail, etc.

Local circulator buses in community areas, i.e. major destinations in NE Hts. with stops on transit corridors.

More frequent bus service. Dump the rail runner. It serves too few for way too much money.

More train routes. The train should be more like a subway system.

More Buses need to be running more routes and later times. Some people don't have any other way of transportation then by
bus and if they get off late there is a hard time trying to get home

build better stations. also build local free way to travel from East to West and North to South, the Interstate i-40 and i-25 are
good, but not big enough for local commuters and travelers to use them at the same time.

Buses need to be more available in under-served areas to bridge temporal gaps in service.

More bus service
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Don't add any more. The train was a total waste of money. The only change | would make would be to extend bus service
into areas such as Four Hills in Albuquerque where the bus comes once per day. The area has many senior citizens who would
probably ride the bus if it ran more often.

More lanes for crossing the river.

i wish they would leave sat morning 8:32 train going, also they should add another train on sundays like around 1:30. i hate it
when i have to wait till late afternoon to come home on sundays.

more accurate route scheduling, less idling of buses on one end of their route or the other, more bike racks on buses
(currently can hold only 3 or 4)

There need to be more bus service lines along the 1-25 corridor. There is a major gap in service north of 1-40 and there are
many job centers along this corridor. To access work, | have had to combine a mile walk with two bus transfers, which took
me miles out of my way to reach the Jefferson corridor.

Continued improvement in availability through increased schedule frequency, connectivity, and express lanes to offer added
advantages to using mass transit over reliance on SOVs. The handier it becomes, the more people will be able to shed one or
more cars

light rail (as in Phoenix), more running paths

Buses: routes need updating. Many places barely accessible by bus, like University The Bug bus. Trains: times, mid day there
aren't many possibilities, and they don't run late. Bus to Train or vice versa: better connections, less transfers - you shouldn't
have to take two buses AND a train to get where you are going. Walking: many areas not safe for this. | have to take a bus to
the bosque to walk, but bus stops few and far between there, unless | take the rapid ride. Train to Santa Fe - especially needs
more added mid day. Many traveling there from Abg want to avoid rush hour, but the next train doesn't get you there until
lunch time, then you have very little time to spend there if you want to avoid rush hour getting back, or even be able to catch
a train back.

More ABQ Ride routes and longer hours for those that are running. Also, a Rapid Ride route on San Mateo would be nice. |
think it is time the area looks at having 24 hour bus service and perhaps a regional public transportation service--both bus and
Rail Runner.

More bike space on the Rail Runner!

Start earlier; run later; full service on Sundays (no longer a common problem for me). Transfer booths would be nice, but
there are technical issues . . ..

Better methods to get from the rail runner to businesses other than just downtown.
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More rail runner stops (the downtown stop is not very useful because of lack of parking), more safe bike trails/routes

More regular Rail Runner service.
More thoroughfares

Need cable car or metro system to connect to rail runner train and allow commuters a good public option of transportation
Bus routes need better scheduling.

Expand bus and especially train service. Train service east to west should be developed.

more access points and better parking at the stations

Better information on routes and schedules to facilitate use.

more frequent trains to santa fe and better public trans in santa fe... from the rr stops

Respect should be given to the communities that are impacted by public transit. MRCOG has done a terrible job with the Rail
Runner and showed zero concern for the impacts on the surrounding residential areas. Quiet Crossings and better designed
stations should have been a priority. Very poor job done by NMDOT and MRCOG.

A better way of dealing with accidents than to close off a cross river route. A 10 minute commute becomes 2 hours when one
bridge is closed off.

better routing from west side across the river, no service in the areas of montano/edith/osuna/los rancho RR, light rail, light
rail on the major arteries, come on!!!

Bike trails on the west side
MOREOF IT. AND ON A MORE FREQUENT BASIS.
Something that gets you from the westside to the eastside quickly with access to get around after that

Better handling of accidents. Especially on Paseo del Norte. In most cases it is very reasonable to move the vehicles to the side
of the road rather than block traffic for an hour or two.

Taking the bus to work would require 2 hours versus 25 minutes driving. The bus times and routes in the evening make it
impossible to take the bus home!! We need a better transport grid and a better transfer system. Too many buses go
downtown and too few serve other areas where people work.

Since most people have to work 2 or 3 jobs, the Busses should run till 2 or 3 in the morning throughout the week and on
Holidays and weekends.

More bike paths

Expanded areas of coverage.

More selection in bus routes from the train stations around town.
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Busses do not come close enough to my home to make it effective for me to take public transportation. The bus stop is at
least a half mile away. Bike lanes and sidewalks are not available all the way from my home to my place of employment. | have
limited choice of routes that | take but no matter what | do, | run into congestion. There needs to be more east-west arteries.
Traffic signals are NOT synchronized on Tramway. | do the speed limit up that road all the time and usually hit most of the red
lights.

How about doing a better job of synchronizing stop lights. The lights on Tramway between Central and Montgomery are a
mockery to efficient traffic flow. If we can't do better than what we have, we need to find someone else who can.
Additionally, all over the city, people on thoroughfares are stopping at minor stoplight crossings unnecessarily because the
lights for the cross streets trip immediately...many times the car tripping the light has made a right turn on red and is already
gone as the light changes for it. Why not put a delay on all minor cross-street lights? And while we're on the
subject....actually, don't get me started. There are a lot of ills in the way traffic flow is handled in our city, much of it fixable if
only someone would sit down, think it through, and fix them.

| wish the buses would run a little earlier and later in the evening

another crossing over Rio Grande to Rio Rancho

More options, more routes, more often.

| would love to use the Rail Runner... it needs easier access and more routes to effectively use.

the difficulty | see with public transportation in Rio Rancho is that there is no real industry to support it. The only reason
people would use it is to get out of Rio Rancho, and | think that's the real underlying problem.

Albuquerque buses are dirty and scary.

Additional times.

Marketing, need to take away stigma of riding a bus. People take a train because it has a certain acceptability.

Better bus routes, particularly in the north valley where | live. Also would like to see expansion of night-time & weekend bus
schedule. Light rail that would allow commuters to get to work downtown and north side instead of requiring auto commute
would be wonderful.

more convenient bus routes and reasonable times that they come

More accessibility on all routes of Albuguerque Buses for people with disabilities, more direct routes to/from major areas such
as shopping, UNM, etc.

Better times

CONNECTION FROM UPTOWN TO RIO RANCHO AND BACK
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Addressing the numerous "dead ends" or brief lapses in bicycle routes. My routes are 95% safe everyday but there is always a
hazard section no matter where | am going.

More bus routes and times. Expand the Rail runner as much as possible; that is more train times and more cars. Standing room
many times | have been on it even with five car trains. Keep up the weekend service. They are packed when | have been on
them.

I am new here, which is why | haven't used public transit. But, when | have wanted to use it, the routes didn't work for me at
all.

More access in every where. More bus routes, a new local subway-trolley-rail system, more bike paths and sidewalks.

Cleaner safer buses, cleaner safer bus stops, better advertisement of transit options.

The Rail Runner most definitely needs to be expanded south to Las Cruces. The weekend schedules need to be kept as well.

The number 1 problem with the Albuquerque traffic problem is the limited number of bridges connecting the westside to the
eastside of the Rio Grande. Having only I-40, Montano, Paseo del Norte and Alameda bridges is ridiculous for a city of this
size. Quit catering to the environmentalist crackpots and build more bridges.

Expand the Rail Runner and/or the feeder lines in all directions. Particularly East and West of ABQ.

More routes/times heading out to CNM west side.

Need a bus that goes from Unser and Dellyne to CNM Westside

Made more available and better locations

We need extended hours, more scheduled stops, more destinations and more 'on-time' stops.

| think the buses should run much later and more often. We also need a bus in Taylor ranch at |bj middle school

More frequent bus transport to/from CNM west side campus. Safe bike path to/from CNM west side campus.

Routes improved to take me where | need to go without having to transfer 2 or 3 times.

More funding to the public transit system; more routes; better communication between ABQ and Rio Rancho; A LOT more
busses and routes in and around Rio Rancho; more routes from Northwest Transit Center to CNM Westside and the new Rio
Rancho Campus; more internal Rio Rancho routes; complete the bike paths and sidewalks (they arbitrarily begin and end!
Many a time | have ridden along a bike path, only to have it end - resulting in serious injury!) More lights along the bike paths
and sidewalks. Repair cracks and potholes in the bike paths.

Expanded routes. Bernalillo & Rio Rancho.

Rio Rancho needs a bus route on NM 528 and a bus route on US to connect with rail runner
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More bus routes to and from the westside campus of CNM. More Rail Runner trains scheduled especially for weekends. Later
morning and earlier evening. Thank you

bicycle access across I-40 and |-25 barriers

train to santa fe needs to run more often and later in the evening

Unfortunately the 40 & 25 will just continue getting more congested......| see the only option is to devise a rail system to cross
the river to downtown.

Albuquerque has a good start on a system of bike trails with our arroyos. It would be nice to see them fully connected. There
should be bike lanes on selected appropriate streets such as leading to schools and shopping areas.

Improving connections between bus routes. Expand the rapid ride system.

Time schedules more often, especially on the weekend and later schedules for going out socially

Ability to get places with fewer transfers (why | only use rapid ride for one element of my family's daily transportation). Also,
there seems to be no emphasis within the transportation development efforts on bus/pedestrian/bike passenger safety. For
example, car travel is given a much higher priority on Coors than any bus/bike/pedestrian safety. For crossing streets, the
pedestrian is expected to bear all the burden of safety; there is no effort to slow traffic down or enforce existing laws (and |
have this in e-mail from an exchange with the city--that auto traffic has priority and pedestrians should just be careful). This is
unacceptable.

More frequent service.

Because | do not take public transportation that often, | find myself inadequately experienced to suggest changes.

extended service time, more access points, Rail Runner drop off points needed especially downtown

Better coordination between cross-route busses to avoid long waits when | change busses

This is a tough one. Abqg doesn't have the riders to support a "real" bus system - | lived in Seattle in the 80's, and they have a
real bus system. Anyway, the Abq bus service is too spotty, doesn't run often enough, doesn't cover enough locations,
requires too many time consuming transfers, etc.. But real bus systems require lots of riders throughout the entire day. | could
catch a bus a 1:00 am in Seattle and get within one block of where | lived. Try that in Abq.
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1. Bus system has been making strides: it's about half-way to where it would be a viable option for regular use. 2. Bus
system going to holiday hours on minor Federal holidays really screws up the commute on those days. 3. Bus system route
planning needs to pay more attention to transfers. I'd recommend making designated commuter route waypoints *transfer*
waypoints, where both routes commit to being there before either leaves. 4. Wyoming and Eubank routes should extend to
Sandia TA IV for turnover, rather than at Bldg. 825. This would be especially valuable when the Armory opens in the near
future.

Accessibility and times of public transportation. | have to be at work at 0600 a.m. we need to have a inner city transportation
system( major employers down town area, KAFB, hospitals) that runs at very consistent times. There also need to be a
connect to this transportation system from each side of the city.

Monorail with security or police on board. This would get a higher level of clientele to use mass transit. Go ahead and charge
more for this service, (you would get it), it might keep the riffraff and gangbangers out. Or at least reduce their presence. This
is why | would not use existing mass transit.

More event-related shuttles like the ones we already have for the Fiesta, the Fair, etc. Could use one for the River of Lights for
example.

n/a

More direct routes from the west side to the east side and vice versa

More commuter buses and access points to the buses. |ride the 96 to Kirtland AFB in the mornings.

Buses need to be more frequent (every 15-20 minutes) for a longer period of time (say 6 am - 9 pm) throughout the day. |
would use the bus to work every day (Taylor Ranch to Kirtland AFB) if | didn't run the risk of being stranded in the middle of
the day if there were an emergency.

| think we are in dire need of another alternative to public transportation. It always seems that Albuquerque is in the news
lately for a variety of things......why can we not step it up and attract other business, future residents, and retail by expanding
where we are currently. Light rail is a much needed mode of transportation. If they build it, will the come.....I am sure we
would!

Bypass highway. I-25 and 1-40 are commuter streets. 1 accident and the system shuts down. Back east | used to have 1/2
dozen ways to/from work--ALL highway driving. Here's I'm stuck in stop/go traffic lights every block. 45 minutes to travel 8
miles is unacceptable (unless you're in NY, Chicago, or LA)

none

more frequent bus service better rail connections

Safety - clean up the gangs and drugs, prostitution, etc. on public transportation, then maybe I'll use it
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| don't take public transit, the routes do not travel anywhere | need to go.

Better transfer service. Better bus service between my neighborhood (Four Hills) and work (Sandia Labs)

I'm eager to use the Rail Runner ... schedules are a constraint. I'm 2 miles away from a bus pick up; and, schedules are a
constraint. A personal dilemma re public transport ... lack of flexibility in departure / arrival times.

still more parking needed at Los Ranchos Rail runner station or secure bike lockers

Access to and from the train stations to take the rail runner.

Better schedule.

Schedule. | would love to take public transportation from Santa Fe to Albuquerque. However, | start work at 6 am and work
until 4 pm Monday through Friday. There is no service to Albuquerque at 4:30 or 5 am and there is no way to get to the train
from Kirtland Air Force Base with a 4 pm departure to get a return train before 6 pm. This eliminates any evening activities
and makes the commute in excess of 5 hours total. Car takes 2.5 hours total.

later morning Rail Runner Express departures

A complete review of the roadways/bike trails should be initiated. When new streets are being constructed or old streets
repaved make sure that plans have in place enough room for bike lanes. Recently an area of University Blvd south of the
airport near the golf course was repaved, it would have been a perfect time to connect the bike lanes or the stop and go
sidewalk/path could be completed. It seems like with a little planning Albuguerque could be a much more bike friendly city
where people would want to ride without fear.

expand Rail runner times/and north/south expansion to El Paso and Denver

Rail runner from Moriarty/Edgewood down 40 corridor.

We need more options.

expanded advertising and incentives to "kick-start" public transit usage. If it's affordable, dependable, and available, people
will use it.

Direct bus service to Kirtland AFB.

The train is too slow. 2 hours to get Santa Fe is not good when it will only take an hour by car from Los Lunas. There is no
transportation in Los Lunas.
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albuquerque does not have a public transportation system. There are no buses to get people home from work at 11pm. The
entire system is designed to support only those who work from 9am to 5pm Monday through Friday. This statement is a fact.
Your 4th and 5th question highlight the indifference of the administration in supporting commuters that do not fall within that
demographic. There is limited service for people who work on Saturday and less for those that work on Sunday. A nurse
working at Ouray and Coors on the 11pm-7am can only get there by car from 98th and Sage. The reason is simply because the
54 stops running at 9pm. A citizen of Albuquerque, without a car, is limited in the range of job opportunities they can pursue
due to the short sighted nature of the public transportation system. The increase in bike trails compared to the scarcity of bus
routes shows just how little actual support is available. Worse than the lack of support to the west and southern areas of the
city, is the waste. how many buses need to run on Central? Why are empty buses returning to the garage while traveling along
bus routes?

An expanded schedule is needed for both the train and buses. Routes to and from south of Albuquerque need to be increased.
Better hours and routes are needed for those who do not live or work in downtown Albuquerque on a 9-5 M-F work week.

Added train frequency on the weekdays and weekends. A rapid transit system circling the city.

more frequent times for train and bus, more space for bikes on buses, more train runs on the weekend and sundays,

Better security at the train station parking lots otherwise, if it's not safe to leave your car less people are going to take the
train.

broader schedule for the Los Lunas area

In general, | am very pleased with the public transit options. It's very economical and convenient to use the Rail Runner and
Bus 222 to KAFB from the Los Lunas station. Recommend: daily cleaning and maintenance of rail cars to keep them looking
new - some are starting to look dirty and worn.

keep Rail Runner weekend service

Expand Rail Runner service south.

A light rail system or better bus service from the East Mountains would be beneficial. Many of us who live in the East
Mountains have only one option - personal vehicle.

Fail Runner is a money pit that can never be self-supporting and will always require taxpayer support.

broader availability

More options

Bus transit after 7:00pm and on weekends.
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Need more routes that take passengers to the Carlisle and Truman gates of Kirtland AFB. | used to live on the West side of
ABQ and it seems every bus route that takes passengers to Kirtland goes to Sandia National Labs and goes only east to west in
the morning, not west to east. | found one way to get to work using the bus system, but it would mean leaving home at 0600
to get to work by 0730 and I'd rather fight traffic congestion for 20 minutes each way than be on a bus for three hours every
day. Don't get me wrong, the bus system in ABQ is very extensive, but I've never been able to find specific times that work for
me.

BUS DEPARTURES FROM RIO BRAVO RAIL RUNNER TO KIRTLAND AFB NEED TO BEGIN AS EARLY AS 0500 AM.

Traffic lights need to be shorter so traffic does not build up so much on intersections

| would take the train (perhaps even get a train ride pass) if | was sure | could find safe, reliable public transportation from the
train station to destinations like: the mall, libraries, Rio Rancho armory, movies.

Safer bus stops - especially on Central, which is a main artery.

Bus service to the airport on Sundays Late night bus service on main corridors

Bus routes are very frustrating. | would have to leave 2 hours ahead of my scheduled start time in order to make it to work
with all the transfers involved.

Safety of public transport for kids/young adults. | would like my daughter to be able to safely take the bus to and from school,
but do not feel that it is safe enough for her to do so.

More bike paths and more bus routes on weekends

Taking the Central Bus does not seem safe. Am sometimes put off, enough to drive, by other clientele.

Bike paths to Kirtland AFB

More routes to connect more intersections. If | still have to walk a mile after taking public transit, | will not take it.

Bus routes and schedules need improvement. There are gaps in the system that preclude buses as a means of transportation
for me to/from work.

Expansion in routes and times

Rapid light rail that connects ABQ Sunport, downtown, UNM and Central Ave. For example, a light rail line from the airport via
University Ave (with stops at the UNM stadium, Isotopes, and Arena) to Central Ave (connecting with the Rapid Ride bus or a
light rail to downtown rail runner & then old town).

rail system installed along I-40 and I-25. Bike paths along Louisiana, Wyoming and Gibson and a rail system would be good
that stops at each gate entrance.
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1. Improve web site www.cabg.gov/transit to assist travelers in finding routes. Both GIS and Trip Planning were very slow to
load.

Better 'diagonal' (NE to SW) bus (or train) routes.

it would be nice if certain area(Nob Hill, Downtown) would be closed to regular vehicle traffic(cars/trucks) open only to
walking/bikes/public transportation.

Advertising no transfers on bus anymore. Daily rate

The system is pretty good considering the balance of ridership vs. available funding. | wish there were ways to encourage
more ridership, but the City does have pretty good advertisement.

well traveled routes need to have more frequent running times.

more infrastructure. What is the point of having the rail runner if you can't get anywhere from the train station.

More frequent stop times

need rail runner to be expanded to add a few more routes to the NE heights and the West as well.

Better access from the air force base to the airport, faster busses or light rail.

Run the train at regular times throughout the weekend. | would like to take it to Santa Fe, but won't if | can't get home at a
decent time. There needs to be some extra trains in the evening so | don't get stuck in Santa Fe if | miss the train | wanted to
take.

Computerized traffic light monitoring. | don't understand why | have to sit at an intersection for up to two minutes waiting for
the light to change and there is no / little traffic in either direction.

Time of arrival and duration of travel

Better use of bus system -- Rapid Ride seems to be making progress, but frequency/ease/safety of city bus system leaves
much to be desired.

More frequent bus routes. | would take the bus to/from work, but the delay between lines is too long

Increase Rail Runner routes from Las Cruces to Santa Fe and increase Rail Runner daily usage (e.g. number of times Rail
Runner goes to Santa Fe from Albuquerque and vise versa).

Get rid of the Rail Runner System.

more stops ... and better set up in areas with people working If | have to drive to the train station or bus stop ... why not just
drive to work ...
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Why does the train go only North and South? | loved riding the light rail when I lived in Portland OR. Check it out. You can
walk off an airplane exit the baggage claim and are 20 paces from the train. It goes N-S, E-W. With tens of thousands of
people working on Kirtland and an obvious bedroom community on the West side, why is there no rail line east and west?

wider roads, more buses, more train stations maybe a rail sym that goes from west to east.

A Abq bypass loop needs to be built from near the sunport, going out towards the Westside of Abg and ending up near the I-
25/Tramway intersections. This would help the Westside traffic

Would like public transit to reach all areas of the city and that is fast and available more hours.

The rail runner should make a stop on the West Side of ABQ. It should stop at the city's two biggest employers Kirtland AFB &
Intel. If the trains would run every 15-30 mins | would give up driving & use the train to commute to work.

Fire the City Planner that has the orange barrels on every major interchange in the city of Albuquerque.

bicycle lanes are small and inconsistent. | would like to see more bicycle lanes that are complete.
Sidewalks should be made smoother for skateboard commuting

Better feeder routes to feed the main bus routes.

Better access to the Rail Runner Express

More available bus routes/times

More available times needed

A rail or tramway system to key places of businesses (to include industrial and military), hospitals and medical facilities, and
tourist areas would be an improvement. Widening roads to these locations would also be a needed improvement. Perhaps
building new additional highways that provide alternate routes to these places would be a needed improvement.

Additional options for quicker transit between the west side and east side.

More advertising of bus routes.

More open freeways around the city of albuquerque to relieve stop and go traffic and heavy interstate traffic.

More routes to KAFB, between the labs and on base employers, there are many thousands of people that | feel would use
public transportation.
More park and rides Better shelters at most bus stops

Better cross access to the Rail Runner. It needs to go to the Sunport, Kirtland AFB, ABQ Uptown, Journal Center, @25.
Stations where the people are (the Journal Center Station is miles from the center). Better security at the Rail Runner
stations.
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Access to it; i.e. feeder routes. It is six miles for me to the closest bus route that could take me to work. At the point, it's easier
to drive.

More availability around the clock. Transportation is only for those who work a traditional day job. Night life, shopping,
entertainment and sight seeing need more transportation options.

I would like to take public transportation but it's inconvenient and dirty. | would have to walk almost a mile just to catch the
bus.

Run the buses later into the night from downtown so they are a viable option to return. Currently the last bus which | could
get home at stops near my house shortly after 9pm on the weekends. The bus would be a great option to eliminate the need
to take a cab or have a designated driver when returning from downtown Albuquerque on the weekends.

More robust schedules. Are we not a 7x24 society? | start work between 0430 and 0500 M-F - so no public transportation is
available, but biking in the dark year round is a possibility.

Security, Light rails in different directions (e.g. Portland, OR has a MAX line with different routes, runs early and late), early
and later times when routes start and end

Not sure.

| can't get from my home in Rio Rancho to Kirtland AFB in a reasonable amount of time or reasonable number of bus changes
to make it feasible. If it were feasible, | would do it.

We need another paseo del norte from Rio Rancho. we need a bus/train service that takes military members in the base.
make the base the first stop then the Airport.

East, West, Rio Rancho rail infrastructure. More bike trails connecting the metro area.

More bus routes in Rio Rancho

More routes available to all.

Add rail options later in the evening.

Rail runner is a great improvement. However, the bus network from and to the downtown ABQ train depot is inefficient. |
work on Kirtland AFB. The commute to/from the train depot is as long or longer (in time) than the train ride in from Bernalillo.
The general consensus from many of my peers on Kirtland AFB is that if there were a bus run to/from the train depot with
fewer stops and of less time duration, more people would use the Rail runner.

More options and later hours for the Rail Runner to accommodate later UNM school schedules.

Direct Nonstop transportation from the Train stations to KAFB.
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Increase in length of deceleration lane from westbound Highway 550 turning left onto Northwest Corridor. Widen Unser from
Cherry to Highway 550, and include bike lane.

More bus routes. Late-night bus services, and early-morning bus services as well. More busses on routes, equaling faster
commutes with more scheduling options.

inner city light rail

More bus service to East Mountain residents. Extend the Rail Service to the east/west areas of the state

more covered bus stops

The stop lights across the city should be correctly timed for steady traffic flow at speed limit. This would also save fuel.
Correctly time traffic camera yellow lights assuming they are safety based versus strictly money makers, they are currently
dangerous

It seems that smaller busses (for selected routes) that are more cost effective might allow an expansion of routes and
schedules without costing more. The giant busses | see are almost always 80-90% empty.

The buses need to run later on a regular basis (7 days of the week) and it would be nice to have a late night schedule also.

Bus route needed for tourists to Petroglyph National Monument

Light rail connecting the Sun Port with Old Town, Zoo, Museums, Downtown, Nob Hill, the International District, central bus
stations (both downtown and west side off of Coors), rail runner, major shopping malls and beyond for easy flow East-West
and North-South throughout the city. Walking Malls closed to motor vehicle traffic in business districts; downtown, Nob Hill
(Central). Having a light rail system will encourage tourist dollars going straight to Santa Fe to also explore ABQ and help
conventioneers to explore ABQ with greater ease. It will also help disseminate money throughout the city, cut down on
parking issues, increase public safety and assist many groups (elderly, handicapped, low income) to move through the city
with greater ease. If planned well it can also have traffic calming measures to protect neighborhoods.

BETTER BUS SCHEDULES, RUNNING MORE OFTEN

None

Better routes for those that can use it to take to work.

Rail runner is an outstanding concept! It would be great to use multiple trains statewide with frequent stops from Las Cruces,
T or C, Socorro, to Jemez, Los Alamos, Farmington, Espanola, Hobbs, to Grants and at all communities in between.

The sidewalks need to be maintained better so pedestrians can walk. | live about a 15-min walk from Wal-Mart off of Ouray.
Unfortunately, due to the lack of crosswalks or sidewalks on Ouray, it makes it difficult to walk without dodging traffic or
walking through dirt lots (where trash and other debris has collected).

More destinations
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More routes for the Rail Runner

More access to public transit on the West side of Albuquerque. |think a light rail that could take you around the four corners
of the city would be an excellent improvement. Improvements to roads and expressways would be very helpful on the West
side. During busy traffic hours it can take as much as an hour to get from one side of the city to the other.

ABQride, bicycle routes and Rail runner.

Better bus system

Extending Rail runner all the way north/south through NM and develop an east/west route.

Concerned about the reduction in the Roadrunner service as a short term budget solution.

| would like to see more walk/bike paths

More city bus routes

More focus on roads and improvements to traffic flow. Less focus on train that is for tourists.

n/a

The buses stop running too early. There are many evenings we would go downtown or to Nob Hill for a meal and drinks but
the buses stop running too early. | would suggest that they run until 11pm to midnight, once on the hour or increase the fare
if budgeting is a problem. Even if bus fare tripled it would be much cheaper than taking a taxi.

More transport from the Westside that is not strictly commuter related (that is, runs throughout the day to various
destinations rather than strictly am/pm unser area to downtown)

Bus system to run through Ventana Ranch and the Westside, a Rapid Ride that goes from Unser & Central to Tramway to 1-
25/Alameda down Coors and loops the city.

Better hours for bus transportation and affordable.

Security, expediency, availability, efficiency.

More buses on more bus routes on a more frequent schedule.

we need a light rail in the area from moriarity to grants (e-w) from santa fe to belen (n-s) which connects to a city light rail that
runs through-out the city.

FOR THE PUBLIC THAT LIVES OUT OF AREA WE NEED MORE OPTIONS AND BETTER SCHEDULES FOR GRAVES! THANKS

Improve dramatically on bus service so people can drink and take public transportation anywhere they need to go in the City.
Should cut down on DWI's.

extended hours are needed for rapid red ride for year round fri. sat. service

2010 Transportation Survey Results

182



Appendix F: Open-Ended Question Responses for Public Transit Improvements

need a Bus on Bridge street west of Coors going east & north to down town and uptown.. need more busses or routes

adding more busses, shelters, park and rides, making a system that will connect neighborhoods like a light rail.

having a lane for public transportation or carpool lane would help out and more rapid ride routes that go north south

Better routes, higher frequency of trains, better bus access in the South Valley

hours of operation extend to later hours

more Sunday routes

| think that the Rail Runner is a waste of millions of dollars.

more convenient to neighborhoods

MORE BUS SCHDULES

More routes and access to bus stops

I would like to see a bus here at westgate to come to the fire dept. sunset gardens sw

More routes need to be added in the city it only works if you live down town but if you are trying to reach from ne to se it
takes up to 3 hours one way.

More knowledge

24 hour bus service, 24hr train service.

I live in the southwest mesa of ABQ. | would like more buses for that area to take me to shop locally. There is adequate
shopping centers, but we need more buses to those areas from Sage, Unser areas. | like what is done for the downtown, free
shuttle to the municipal buildings and library. | would like to see something like that 2 times a week for the westside mesa to
better access shopping and library or park services. Thank you.

Extended bus routes south. Bike lanes along Coors

service to growth areas on edge of town

Nothing seems to come out to Northern Meadows area in Rio Rancho. We are isolated out here and need bus service.

None.

More buses and trains to outlying areas

Service to Paseo Del Norte in general. | work at Paseo and Wyoming and I'm unable to take the bus to work on Wednesdays
when | work until 8pm and on Saturdays when | work at 8 am.

Increased frequency of bus schedules especially on weekends.
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Light Rail or bus service through the I-40 canyon. Connecting mass transit to the ski areas at Sandia Peak & Ski Santa Fe Later
night service from Santa fe to ABQ & Vice Versa for concerts & other events. Special train service to santa fe during opera
season where passengers can drink wine, spirits, etc. with a shuttle to the opera.

More bike paths and/or lanes and more public awareness programs for bike/auto laws, with better enforcement of traffic
violations for both car and bike violations.

| would use the City bus system if it went anywhere | need to go. | live at the end of Montgomery, east of Tramway and work
at Paseo del Norte and Tramway. If | don't have my car available, I'm in big trouble.

Expanded hours and routes, and more Rapid Ride (perhaps smaller buses?) would make buses more appealing--my house and
commute is in an overlap of city and county, and there is no bus to work (Eubank between Spain band Paseo). | have ridden
my bike sometimes, but it is not safe to ride except on the sidewalk (illegal), which is not continuous anyway. This route will be
way too dangerous when Eubank construction begins. Regarding Rail Runner service--I have wanted several times to use it to
visit relatives in Santa Fe on weekends, but the train times do not work--especially the lack of evening service, which will be
worse with the cutbacks. There is nothing for people who want to eat dinner or attend evening performances or events (late
afternoons and evenings are when my relatives are available), just for day-shoppers and lunchers.

Rail Runner connections east-west

More schedule flexibility and more efficient transit vehicles.

better access to planning routes, better service in NE quadrant, more reliable service (no shutting down for holidays, etc.),
longer hours of busses running

Rail Runner absolutely needs an afternoon train (between 1 pm and 2 pm) and a later train north from ABQ.

Streets in Bernalillo County need better maintenance with regard to repairs, Unser Blvd. needs to be completed from Hwy.550
to Valencia County so there is another north/south arterial to Coors on the West side, and sidewalks need to be better
cleaned in low lying areas after rains (sidewalk on west side of Wyoming between San Antonio and Academy.

Additional routes in "newly" developed areas of the city/county

I would like to see the Rail Runner schedule get expanded along with the route.

more bus service to NE heights area - a Paseo del norte route
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The bus system is a joke. If you live in North ABQ acres you can't get to a bus stop easily. Also, it doesn't run long enough or
frequent enough. People can't take the bus to go out to eat in the evening and get back. The DWI problem would be cut in half
IF bus service was offered until the bars close. But NO, ABQ makes way too much money on the DWI problem and they will
NEVER offer bus service until the bars close. Follow the money. For example, say you want to go to PF Changs for dinner at 7
and you live in the far NE heights. You can't get there nor could you get home.

Easier connection to rail runner and more frequent service on weekends

| do not use public transit enough to have an opinion.

That there be more rail runner time beside just in the morning but through out the day. In the rural areas way to get to store
or other places.

Bus service to the East Mountains
better access

I would like to ride my bike to work from Los Lunas to Albuquerque. | can't right now because of traffic and lack of bike lanes.
It would be great if the Rio Grand bike trail could be extended from the south valley to Los Lunas.

Coordinated stop lights with posted speed limits that tell drivers if they drive a certain speed limit, they will hit all the green
lights; similar to what there is on Coal or Zuni.

more options for bus times in the east mountains. Trying to make the morning time for our family would require leaving an
hour or more earlier than if we drove. More options allows for more flexibility and might attract more riders.

Connectors to train and bus. | live in Corrales where there is NO public transit whatsoever.

A loop system or beltway around Albuquerque, North of Montgomery from the East to West over the Rio Grand. A limited
access roadway.

Safe Bike Trails across the city and into the mountains
| think everything is going in the right direction, but a review and redistribution of the buses might be in order.
more buses

Weekend direct routes to the airport and more during the week - not just during peak business hours.

More access to bus service outside the city limits.
| LIVE IN SOUTH VALLEY WOULD LIKE TO USE BUS TO GO TO WORK IN NORTHEAST HEIGHTS BUT BUS PICK UP TOO LATE

On the ABQ Ride Regular Service there are a lot of drunks/druggies on board. I've seen a couple of drug transactions take
place; beer cans rolling out of back packs and down the aisle, etc. A few more cops/traffic police on board would help. This is
what people from out of town think when they see this! Think what young people think of this when they see it.
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More direct bus routes in Alb (e.g. Carlisle) and quicker and more frequent trains to and from Santa Fe.

Better adherence to Schedules. Better distribution.

The Central transit corridor is well-served, along with access to uptown. | would like to see routes extended longer into the
evenings, as well as better service during governmental holidays. Decreased bus service on Martin Luther King Day, for
instance, is a very bad idea. Most businesses are open during this day, yet decreased service seems to penalize the most
vulnerable portion of the population by making it difficult for them to attend their jobs. | humbly suggest that is not the
proper message one should send when remembering a civil rights icon.

More bus routes and more reliable buses. Backup readily available upon bus breakdown. The route | must take has only 2
buses in the morning and 2 in the evening - not very convenient. | have been taking the bus approximately 4 years and have
had the ride delayed/cancelled around 10 times. The largest causal factor are accidents attributable to bus driver negligence.
Other causes were bus breakdown and unknown reasons (the bus just never showed up). One cannot count on buses
arriving on time, so trips involving multiple routes are very unreliable. Park and Ride facilities are not secure. | have filed 2
complaints with ABQ Ride authorities. | was told someone would contact me. | was never contacted. |stopped riding the
bus about 2 months ago after an accident in which the bus driver could have easily avoided (he ran over a curb, flattening a
tire). After it occurred, driver said that it would take a long time to get a replacement vehicle out, so | should consider walking
the rest of the way or finding alternate means.

Later bus service, more frequent bus service, more safe bike routes

More Rapid Ride routes like an express route up Montgomery and a link from Central to the Northeast Heights. Better links to
Sandia Science and Technology Park.

Expanded times for public transportation and a better selection of routes

more routes and times

Safe roads for cyclists. More safe routes on the roadways (not bike paths) for cyclists. More education of motorists regarding
cyclists to improve the safety of cyclists. Please see some of the things that have been done in Portland, Oregon, for ideas
about how to make cycling safer. And more options for travelers to and from the Rail runner.

SPEND TRANSIT MONEY ON TRANSIT NOT ART!

More frequent times on major routes. The bus pass system could be upgraded using a debit card system that you can add
money to instead of using paper bus passes (like the CTA system in Chicago) it is much more efficient and saves trees so you
don't have to print up paper bus passes.
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Find routes that fit the needs. We do not need more public transportation where the rider numbers do not warrant the route.
Do not force public transportation where it is not needed. Do not expand public transportation (e.g. trolley, train) if it will
become a burden on the taxpayers. Look for the optimal return (the end result) rather than just the means.

I'd like to take the bus to work. There are 4 different routes within an easy walk from my house. From and of these 4 routes |
must switch to another bus, and again | have at least 3 choices which would take me quite close to my office. However, due to
the limited schedule of some of the buses, the lack of transfer timing, and the buses not on schedule, when | tried this it took
about 3 times as long, each way, as driving. This is not a useable system for me. Additionally, I'd like to see substantial
expansion in rail travel: Las Cruces, Denver.

Create public transportation that goes where | need to go. Convert road like Coors, Unser and Paseo Del Norte to
expressways - with no traffic lights.

Decrease the amount of time between buses on each route, especially on main corridors and Rapid Rides; use circulator
buses; concentrate on areas other than the Central Ave. corridor; implement a Rapid Ride on Paseo del Norte; make it very
easy for tourists to get from the airport to the main transportation center by implementing a free or cheap shuttle (25-cent
fare for example) similar to the Downtown Get Around

larger bike lanes specific to bikes, or small motor vehicles. a large transportation center hub. CARPOOL lanes for future growth
that will happen. More overpasses to high yield intersections, including normal traffic roadways and freeway major road
interchanges. i.e.: Rio Bravo Blvd and 1-25

more handicap accessibility to cnm and any school, more parking please!

Less of it. It is financially inefficient to have buses and trains, which have significant costs, have so few riders. If you account
for all the time these transit types are in motion (including empty runs back to the garage) you will find they are not even
efficient energy-wise (you can find studies supporting this). We cannot keep trying to make life convenient for all people---
there is a cost, which has finally become more evident.
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A system that provides the GPS location of all busses available real time over the web. If certain individuals miss their bus, for
instance the last commuter bus, they have no way home. It would be very easy to check the location of one's bus before
heading to the bus stop or check it on a handheld device from the bus stop. If the bus wasn't at the expected location or
showed to be broken down, the individual could make alternate plans to get home. The bus stop | used for years (Eagle rock
and Wyoming) was moved several blocks south to La Cueva HS making it less convenient. | am hearing that when the North
Domingo Baca Multigenerational Center is completed the bus will be moved again to that location which is even farther away
for me (and several other riders from my area). If this is true it could cause me to discontinue riding the bus.

I would like to see bus access into the Four Hills Neighborhood area.

Increased bus routes, later running times (e.g. | would consider taking public transit downtown if the buses ran until the bars
closed), increased rail service between Santa Fe and ABQ (again, | would consider taking the Rail Runner if there wasn't a 3-
hour wait between train times).

In Albuguerque, more bus routes with more frequent stops. | have on occasion - on major streets, not side roads - had to wait
as long as an hour between buses on a non-holiday weekday. This is unacceptable.

none for me personally- no trolley please

Spend less tax dollars and raise ticket prices

BUS: greater penetration into residential neighborhoods; greater frequency of routes; more buses to get people out of
downtown late at night (lessen the DWI risk to all)

More frequent services, especially the buses that are now only commuter services. Or the number two, which at certain hours
goes once an hour over a major road, being Eubank. That is a schedule for a small village, not a big city. Also, more security on
more vulnerable routes like bus 66. Traveling with a young child, | am reluctant to take it because of the drunks and people of
marginal behavior. It is also often very dirty and stinky.

Safer ways for people to get home from bars, down town, restaurants, get togethers, etc. Taxi cabs are very expensive and in
my experience some drivers try to jerk you around by following strange routes so you have to pay more. The bus seems scary
late at night along parts of central. Others don't seem as accessible from east of Eubank

| am disabled and cannot walk to the nearest bus stop. There was a bus stop at Four hills Rd. and Winterwood, but now the
bus stop is at Wenoah(?) and requires me to walk down and then up a steep hill to get there. Your routing service shows it is
.75 miles from my address.

Mobile phone app to tell when the next bus is expected. More shade structures.
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Access to additional areas of the city. | drive to work because it would take me an hour to get to work by bus and 20 minutes
by driving. To take public transit | would have to drive and park my car and then take two different buses.

A easier access to Sun Van as far as paper work and scheduling.

East West Train in the city. | would ride the train to Santa Fe when | go there, but | live in four hills and by the time | could get
to the train | would already be most of the way to Santa Fe.

More weekend and later evening routes

None

smaller buses

More frequent travel from the East Mountain area for one thing....

Do not let the Rail runner die. It may be ahead of its time but it is a definite long term benefit to safe, convenient & rapid
transportation from Belen to Santa Fe. Not only that, it is energy efficient. It would be a travesty to let it die. As opposed to
some thinking, the future should produce a route from El Paso to Wyoming. Think future! Cut pork & graft!

Better transit in Rio Rancho. If this is the city of vision, we need a transit plan, well in place before it is dictated by established
infrastructure. Buses are great, but are subjected to the same traffic problems we face when traveling via car. The train is nice
but fails to service Rio Rancho effectively, light rail is a very effective means of transit, and can avoid congestion caused by
traffic.

We need public transportation to Placitas - there is no bus service there at all. If there were, | could probably take it to the
550 Rail runner station and change to a Rio Rancho bus. I'm not sure if there is bus service to Rio Rancho that would get me to
work (my office is on Laser Drive, but | could walk from 528).

The Rail Runner is a great start but we need light rail between the suburbs and up/downtown Abqg. The developments on the
West side of Abg. are disastrous for those whose neighborhoods residents of the far West Mesa drive through.

The Rail Runner is great, but if the schedule were more frequent, it would suit more needs. If you want to go the airport, it is
difficult to find flights that match the rail Runner schedule both flying out and returning. Also, the first train from Santa Fe in
the afternoon is extremely crowded. There should be more throughout the day.

more bridges

Extension of public transportation into Corrales, Rio Rancho, and other underserved communities.

More frequent times that buses can run would greatly help with my commute

buses should run on time consistently, offering more transit into Rio Rancho from Albuquerque, Offering more shuttle options
from the train into Rio Rancho (and vise versa), finding a solution to the congestion that occurs around the Comanche and
Montgomery/Montano exits on I-25, and the constant traffic jams on Paseo.
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Better connections in AM and evening with Rail Runner via the whole ABQRIDE system. The system lacks positive connections
to the earlier runs ( 6 AM ) and later runs of the Rail Runner. ABQRIDE does not have general service early enough or late
enough in it's overall system ( needing to make connecting buses to Rail Runner stops ) to utilize the Rail Runner ... result
having to use an automobile instead of the Rail Runner. ABQRIDE in general does not have early enough or late enough
service across the system to make it practical. ABQRIDE in general needs to provide holiday service and not leave users (
especially people who have to work holidays ) without transit. ABQRIDE does not provide on time connections to bus routes,
especially the 66 and 766 routes leaving riders watching their connecting bus pass through and intersection and then having
to wait in some cases 40 minutes for the next bus. ABQRIDE has yet to solve the congestion and bunching problems on the
Central routes that result in three buses arriving at nearly the same times ( 66, 766, 777 ) and long gaps in service between
downtown and Louisiana. At times of the day the 66 route has FULL buses that skip passengers often doubling or tripling
waiting times during peak hours ( weekdays 11 AM - 6PM notably ). Makes the bunching problem worse. The investment in
Rail Runner is not paying off if the feeder routes ( like ABQRIDE ) are not connected and supplying riders. There should be
ONE comprehensive transit system under one authority, not a piece meal group of fiefdoms.

Bus service on Paseo Del Norte and Alameda Blvd.

Routes to where | need to go. Get me to my destination in a timely manner (i.e. it would take 75 minutes for my child to use
public transportation home from her charter school).

The network of bicycle paths and routes is very insufficient. There is only 1 way to cross I-25 on a bike path. It is too dangerous
crossing I-25 when trying to reach the westside and Rio Rancho.

Need a reliable commuter service from ABQ to Rio Rancho. One that travels to schools or close to them.

I live in Albuquerque and work in Rio Rancho. There is no public transit that gets me from where | live to where | work or vice
versa. Even if there were a public option, the multiple stops and bus changes that would be required would make the time
prohibitive. | suggest more express routes from central parking areas, such Winrock to Cottonwood, with bus routes up into
Rio Rancho from Cottonwood.

| live in the Heights and work in Rio Rancho. | realize this is relatively rare, but | would love a park and ride that would leave
from a Heights location and would drop people off, say, at Southern and 528 in Rio Rancho. | would then bike to work.
Perhaps also there could be more express busses on the regular lines; for example, the Menaul Express bus might leave
Tramway and Menaul and stop only twice before getting downtown, say at Carlisle and the mall.
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better transportation to and from Abg and Rio Rancho

service running later in the evening, especially outlier routes.

Expanding on the current routes to include new areas of growth; expand the hours of operation of ABQ ride - specifically start
running the busses earlier in the morning.

| would like to take the bus to the CNM west side campus but there isn't one that goes there on a regular basis.

Improved safety on buses Better support infrastructure tied to the Rail Runner (more options when you get off)

More bus routes to the westside. A rapid ride route on Paseo is immensely needed

late night rapid ride service on all lines, all year. rapid ride or late night bus service to the NE heights. better synchronization of
bus route to bus route (at transit centers) and buses to trains. eventually replace rapid ride with light rail and move those
buses to feeder routes

More bus opportunities from the NW end of ABQ to a variety of locations. Currently the amount of time it takes to use the
bus far exceeds the amount of commute time in congested traffic.

More times for the train on the weekend.

Ways to get to and from the train easily so | could take it to commute from Santa Fe.

More inter-city connections and inter-transportation (bus to train) connections

Bike lanes in Corrales. More busses for west side-I've had to pick parents up for parent conferences or their child's music
program because there was no transportation for them to come to school.

There are not enough trains going downtown. If you miss the train, you are out of luck because there won't be another one.

1/4 mile walk to bus stop. 1/2 mile absolute maximum.

Additional busses and routes on the Westside (and not just on Coors Blvd!) that run all day and not just during the morning or
evening commute. 24-hour bus service all over ABQ, so that maybe we could cut down on those DUI's and our APD having to
set up those roadblocks (even if we run smaller busses during those 'off' hours).

Reliable shuttle from public transportation park and rides

Better access to connections between Albuquerque and Rio Rancho from the Rail runner.

more destinations more frequently

gather public input about routes and scheduling and make use of those data. Too often routes are established that don't
meet the needs of commuters and then they are underutilized, which is perceived as a lack of public interest.
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A westside freeway, thoroughfare, or highway that parallels I-25 (north/south) and change the I-25/Paseo del norte
intersection to run like the Coors/I-40 intersection are the two most conspicuous areas of improvement.

None

Get people to use it--incentives and education, as well as economy.

Connecting albuquerque. city bus routes with rio rancho bus routes. Bike lanes from rio rancho to taylor ranch.

| live near Paseo and Wyoming and work in Rio Rancho (NM 528 and Northern). | would use the bus system if | could get to
the office from the bus stop.

alternate routes or more lanes from westside to eastside

Transportation by bus in Rio Rancho is very lacking and the one bus route does not take into consideration that Intel ( a major
employer with its own bus stop ), has a 12 hour shift schedule letting its employees off at 7 am and 7 pm. The bus route 151
should be changed to fit well with the Intel schedule. This means a bus going in both directions at 15 min before and after that
time. | would talk with Intel re this issue.

| would like to see more smaller buses being utilized instead of big empty buses.

More stops in Rio Rancho.

Need more opportunity in Rio Rancho for public transit

We need a public transportation system that includes Rio Rancho and goes to some of the out-lying areas where public
transportation is needed. The rail runner is a great thing but it does not run in the middle of the day -- if you take it to work
and your child gets sick you have to get a ride, if you can, or get a cab (expensive) to get to your child's school. The train
should run at lunch time too.

If there was more availability | would park my car a couple of days during the week.

Rail Runner running more often throughout out the day. More bus routes and stops in Rio Rancho

More local public transportation in Rio Rancho

The ability to get to places once | get off the public transit. Public transit options throughout the city of Rio Rancho

More stops...better safety to cross large intersections when walking.

Rail Runner to Las Cruces

Since | don't use it, | don't have an opinion

Please provide a public bus system throughout Rio Rancho.

Build Bridges!!!

Regular bus service in Rio Rancho
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More connectivity between the various public transportation elements of the towns, villages and counties in the metro area.
Since | am not disabled or over 65 (?) | am limited in what is available in my community.

Jitney or some other means of connection for people farther than walking distance from bus routes.

rio rancho needs east west and north south public transportation

Circulator bus routes in Rio rancho! Please! In order for me to take any public transportation, outside of scheduling Rio Transit,
| have to travel at AT LEAST 3 miles, sometimes more.

Light rail. More bus options in Rio Rancho.

Busses running along the side roads such as San Mateo picking up more often.

Better light intervals at traffic lights. More bus routes in Rio Rancho.

Rail runner Shuttle access from Bernalillo to Downtown Rio Rancho (HP and Star Center)

Rio Rancho's public transit is practically nonexistent. It's been that way for years. Rio Transit offers very, very limited
transportation for Seniors and people with disabilities. Everyone else is on their own. Rio Rancho gets all excited about
growth, but does nothing to solve the lack of transportation for its residents!!

More bus access in Rio Rancho and connecting Rio Rancho with Albuquerque

Bus transportation available for those without other means

More options for people in the Urban part of Sandoval County especially to the different communities such as Northern
Meadows and North Hills

If the Rail Runner ran more like a metro transit line, with service throughout the day and into the evening, | would be much
more likely to use it on those occasions when | have to work in Santa Fe. As it is, it is too inflexible for me to use.

we need buses in Rio Rancho, that would run on a timely basis to all parts of Rio Rancho on a daily basis.

I would love to use public transit but there isn't any in Rio Rancho. | would grade the transportation folks in RR with a D. They
make changes without asking the residents (bike lanes on King - seriously?!?), don't look at making improvements to current
situations (drive 528 North bound from 4:30 - 5:30) or don't make changes quickly enough. My opinion is they don't have
conversations happening with the public.

Another bridge across the river

BUS SYSTEM

More bus service in the outer areas of ABQ, as well as all over Rio Rancho (more than just the 151).

More bus routes within the rio rancho city area

N/A
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Bike routes need to be maintained, mainly the city bike trails. Some of the trails | have to use to get to the train are in very
poor shape making it uncomfortable and bumpy for bikes. The bike lane on Alameda needs to be swept on a more regular
basis to keep it safe and free from debris. Less time at the train stops could easily shave 5-10 minutes off my commute
to/from Santa Fe. Busses should not leave before the train arrives at stations, even if they are late. Last week | missed my
connecting bus (#151) by 7 minutes. The bus was undoubtedly empty when it left the Journal Center train stop.

Buses need to run later - they stop too early

Better connections and fewer stinky homeless and parolees on the bus. More security.

| will say that we need more busses through all the city area

Better safer options for bicycling

More run times for the Rail runner. Schedule does not coincide with work schedules at UNM. UNM Bus transportation to the
Alvarado Transportation Center does not align with work schedules at all.

More scheduled times during the weekend

We need more trains more often since you can't travel on the train from the south after 8am to try to get to Abg. Train really
targets workers that work the 8 to 5 shift. Buses also don't come often enough they should come every 10 or 15 mins not
every 20 to 25 mins. Very inconvenient.

Schedule for the train to coincide with Lobo Basketball games both men and women. Would just need to be one late run say
around 930 or 10, would be wonderful and help out immensely with traffic congestion after the games.

Streets, roads, & highways must accommodate walking. It is sad to realize that many people don't walk because they don't
feel safe from traffic.

I live in East Mountains and work at UNM. Would like to take the park and ride if | could get here without changing buses a
bunch of times or if there was a safe bike route from the park and ride drop off point.

More public transportation options to the east side of the mountains

More availability of times the NM Rail Runner runs. also more time to the Sandoval Easy Express and that there is a train
schedule to fit the SEE bus

Schedule changes to meet the needs of people who would rather get home earlier than having to wait for the train another 45
mins before getting on the train. And getting home 1 1/2 hour later after getting off work.

There needs to be more public transit options from the train to other locations. | would take the train to Santa Fe but am not
able to get to where | need to be from there.
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When the Rail Runner altered it's schedule the bus system did not. Prior to the change when the train was on time the bus
was right there waiting. After the change we would come off the train just in time to see the bus drive away. Waiting for the
next bus often made me late to work which is a big reason | stopped riding it. So my biggest suggestion would be to sync the
Rail Runner schedule with the bus schedule.

I would like to see more runs for the train during the day. Right now it is rather limited in the times you can catch a train to
come to work or go home if you have an appointment that changes your regular time.

more bus and train schedules linked together, In the afternoon | have waited for the bus and if it has too many people it just
goes on by. | almost missed the rail runner once and did miss it another time. And downtown Alb. is NOT where | choose to
be after dark. So now | drive.

early buses to accommodate 1st Rail Runner train; add mid day and mid afternoon trains for Belen/Los Lunas

The Rail Runner is a great mode of transportation; however, as more stations come on-line, the time to commute will
increase. My commute time from car to train/bus has already doubled, from 30 minutes of driving to 1 hour using public
transportation. | hope some thought is given to the commute time. Is it necessary to stop at each station, especially during
the peak times (7:00 a.m. and 5:00 p.m.)?

More frequent Rail Runner service, e.g. once every 30 minutes during rush hour rather than once every 60 minutes. | am able
to take the train from Bernalillo. However, the departure times to ABQ do not align with my work schedule.

Better transportation from the downtown Rail Runner station to UNM location.

The service gets later and later through out the day. So that by 5:00 p.m. the buses are running anywhere from 20 to 45
minutes late. That then adds even more time to the commute.

commuter train from the east mountain area

Again, a medium range (fast) system such as an above ground subway would be great for Albuquerque, preferably that could
go as far as Tijeras, as well as far north as Rio Rancho; see European systems such as Stockholm's "pendeltag"

Transportation into Corrales by bus

Develop a large network of light rail. Expand Rapid Ride; it's a good idea. Keep vehicles clean and safe. Alternative-fuel
vehicles are smart. Minimize transit times. Provide transit free or cheaper (it shouldn't be a revenue source). Use smaller
vehicles for low-volume routes and times.

Need work commuter transit from Tijeras Public Library to UNM Hospital with 6:30am, 7:00am, 7:30am departures from
Tijeras. Need work commuter return transit to Tijeras Library with 4:45pm, 5:15pm and 5:45pm departures from UNM
Hospital.
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park & ride from Tijeras

If possible, public bus transportation from the East Mountains. The Park and Ride bus is too expensive and very limited.

I live in Bosque Farms and work at UNM....... no easy way to get between the two other than drive. 1also have another home
in Ventana Ranch and getting home from UNM is a NIGHTMARE. It takes me twice as long to get there than it does to drive to
Bosque Farms. |don't know how to improve that other than tell all those people that moved here to go away. | am a native
and | don't like everyone moving here.

Train to be expanded!

Need another type of inner city transport (light rail or trolley system that directly connects uptown, downtown, UNM etc.) - a
type of transport that avoids all other traffic (cars, buses, etc.)

More stops more frequently in more areas

Development of widespread light rail/trolley - radical reduction in automobile use.

Access to and frequency of busses along the central corridor is really good, but connector busses are much less frequent and
sometimes early and therefore unreliable. | am pro-train for a line along central. This would reduce maintenance costs (busses
don't last a long time and are really hard on roads. Trains are the opposite) and further boost confidence in reliability.  Bike
lanes are getting better, but could be much better.

Would love to see more frequent public transit to the airport - this is one of the few times that | MUST take a car - airport
shuttle to downtown would be great - especially if it had luggage racks.

Better bus stops - covered & partially enclosed from rain/snow

There is very difficult access to CNM Main Campus from Downtown transit center. The bus route that runs there now is
infrequent, and does not go directly to CNM from downtown. Many students do try to use public transit to go to and from
CNM. If the routes were good, | think you could convince many young people that mass transit is a viable option. Let's
convince them when they are young! Thanks!

Much more accommodation of bicycles. Protection from automobile traffic, provision of shaded routes.

More bus transport, buses run at 15-minute intervals MAXIMUM, better bicycle routes with more police enforcement of
speed limits during rush hours, Roomier sidewalks at least 6 feet off the road, with trees and benches. When | lived in Europe,
| didn't need a car at all. There was efficient, timely, and close public transportation everywhere - buses, trams, trains, and
metro. | miss that. Buses here run too infrequently, and the nearest bus stops are too far away from my house to be an
efficient means of transport for me from my home to UNM Hospital, where | work. | would ride my bicycle, but | do not feel
safe even on MLK, as cars drive at reckless, unsafe speeds. Sidewalks are not pleasant to walk on, as they are right up against
the road. Albuquerque has so much potential for walkability and bikeability, but falls sadly short.
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more bike lanes and trails

Later rail runner times on weekends. Increased rapid ride routes. Expanded system of bike trails.

Connections. If | am not on route 66/766 | drive. It is too difficult to figure out transfers. Schedule: If | am going anywhere at
night or the weekend | drive. Also, the schedule is confusing. Does the bus run on Sunday? What holidays does it run? I've
been left stranded at the bus stop numerous times, as there is no schedule posted at the bus stop - and the information was
not readily findable on the web. New Years Day - | searched the web and didn't see anything noted saying no bus service, so |
stood out in the cold for 20 minutes, before walking home and missing my day's work.

The bus schedules need serious attention. The problem is that there is not enough overlap time between one bus and a
(potentially connecting bus). When one bus arrives, the (hypothetically) connecting bus just left a minute or two before. This is
maddening, almost as if the city is trying to drive us all crazy.

Direct route from Central/Rio Grande (Old Town) to the University either up Lomas or Central.

To see late night red rapid ride operate throughout the year, not just the summer time, for saturday & sunday to at least 12:00
midnight

More bus service. Although | live close to downtown, nevertheless | need EITHER to 1) catch a bus in morning that runs only
every hour (in order to connect to rapid ride) and then WALK from the rapid ride (half an hour) home in evening OR 2) drive
my car and PAY $3 parking in order to ride rapid ride to work. Therefore | drive to work. There used to be bus service that at
least served my area going both ways. This is really awful. It's much worse for my daughter, who works as a substitute school
teacher. No one at the schools where she teaches (except her) rides the bus! She often has to make TWO connections. Her
ride home from work (I drive her in the morning) often takes her ONE or TWO hours, even when the actual distance isn't far
and by car takes about 20 minutes. This is really bad for a city of this size. We came here from Seattle and were used to,
really, not even using a car except for special trips. Now we are forced to use our car ALL THE TIME, even though we live in
the center of the city.

ABQ Rapid Ride stops on Rio Grande just south of |-40

There needs to be longer hours (later in the evening) so that people can actually use the system to go to entertainment
venues. Weekend service also limits people quite severely because of the late starts and early endings. There is also too
much time between buses on weekends so that some trips could take all day long to run a thirty minute errand.

The bus down my street quits running at 6pm. Need 24 hr bus service on some routes. Maybe an hour or 2 later on smaller
lines

Bus service should run later and cover a wider geographic area, with more frequent runs off the Central corridor.

Albuquerque needs light rail on Central Avenue. Give Albuquerque a future, build light rail through downtown.
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Faster service, cleaner, more hours.

Close off streets to cars, more speed humps

Later service hours (specifically night service), since there is still lots of demand for service after dark but very service actually
offered. Also, we need more high-frequency routes (such as Rapid Ride) serving areas currently lacking such routes (San
Mateo, Montgomery, Menaul, 4th Street, etc.)

| would love to see the Rail Runner service expanded to El Paso to the south and Denver to the north.

In Albuquerque: A greater number of direct bus routes. More frequent buses. A bus line that runs along Tramway between
Central and Montgomery (at least, to Paseo del Norte would be better). More extensive bus service to the West Side - and
throughout the West Side.

A rapid ride that goes north and south and coordinates with the east and west rapid rides

| don't know

increase in bus runs

more bus connections to get to the Rail Runner and safe parking at the Downtown Rail Runner station

More short run connections. | can't get to work by bus, even though I'm only 1.6 miles away. The rail runner is great for going
to Santa Fe, but getting to the rail runner is the hardest "mile".

more bike lanes, more bike awareness campaigns,

The train schedule and the bus schedule should be coordinated, often the train comes in from Santa Fe after the buses have
stopped running. | would like the rapid ride after dark to be offered all year. Its hard to get public transportation to many
areas of the city, especially at night. | like the train! But, | think that it is overpriced and very slow, we should have a high
speed train to Santa Fe and we cannot keep adding stops because the length of the trip is already longer than the drive to
Santa Fe. Many people choose to drive because it takes less time. Thank you.

more bus schedules would allow more people to use public transportation

More commuter trains. The Rail Runner is a good start, but we need more.

Extension of bus service hours, more routes (especially Rapid Ride), and holiday bus service.

The Rail Runner needs some in between times. | think that more people (non commuters) would take it if there were more
flexible times. | have heard many people say that they would like to just take visitors on the Rail Runner but the times are not
flexible.

Better hours for buses in Albuquerque, including later evening and weekend service. There's also a need for more trains to
Albuquerque and expanding service to other New Mexico communities (Las Vegas, Socorro and Las Vegas).

more bike rack capacity on buses; better connection/timing
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| want to have a Rapid Ride stop at Girard. There is not a real stop within Nob Hill. The Yale stop is at UNM and far to walk. The
Carlisle stop is far east of Carlisle so very far to get to. We need a Rapid Ride stop at Girard -- either side, west or east, would
be okay. This is a heavily populated area and a walking, shopping area. Having a Rapid Ride stop at Girard makes sense and
would assist our neighborhood and bring in more people to it for shopping and dining when they would like to have a drink
with dinner. Why did the planning not include a Rapid Ride stop at Girard? | suggest that all three Rapid Ride routes have a
Girard stop. The Blue Line goes all the way to Yale from the Hospital before having a stop. Too far and too convenient. |also
really DISLIKE the new transfer policy. Yes, | understand it but there must have been another way than charging for a transfer.
It all depends on your route whether you need a transfer. Get rid of the extra charge for a transfer! Think of another, better
way!

Run buses more frequently and expand the hours. Rapid After Dark should be expanded throughout the year because it is a
great way to get home from downtown. Have more buses and trains on the weekend to serve those who work or want to
travel for pleasure on these days. Have more space for bikes on public transit.

More frequent scheduling and lower overall transit times are needed. The combination of bike plus bus is very powerful for
urban routes. Passengers willing to bike one mile at the beginning and/or end of a bus ride can access more of the city more
quickly, and can frequently avoid the time delay of bus route transfers. But when buses can only carry three bicycles, it is a

problem. Waiting a few minutes for a bus isn't a big deal. Waiting, and finding the bus bike rack is full, is aggravating. When
the next bus bike rack is also full, the usefulness of this transportation option is eliminated, and riders will quickly quit trying.

It would be great if a person could log on to a computer, or make a call, to find out if the bus in on time or late.

Run the #50 (airport) bus on Sunday! Nobody's going to take the bus TO the airport on Friday if they can't get home on
Sunday when they return. A Tramway bus.

| would love to be able to take the bus without it adding an hour or so each way to my commute.

Connectivity from the rail runner station to UNM South Central and North campus with a dedicated loop system bus.

Need more bus transportation on weekends so more people can go more places

More Rapid Ride Routes, nicer buses

| like the idea of a trolley up Central (I'm from Boston, lots of trolleys there), and fewer homeless and drunk people on the
busses so I'd feel more confident in riding them. Too many weirdoes now.

expansion of light rail to west side and high speed rail from Denver to Las Cruces
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more frequent trains, busses, etc. More bike and walking paths. MRCOG working with employers like UNM to encourage
working from home and alternative schedules to lessen congestion on the roads and crowding on public transportation during
peak hours.

1. Light rail from the westside and NE side of town connecting us to Midtown, Downtown, and UNM areas. 2. A eastto
west/ west to east bike trail system (OFF THE ROAD) that connects the current south to north / north to south nature bike
trail.

More! More hours of bus and Rail Runner service - more convenient routes - better and safer bike lanes for commuting, not
only for recreation.

ABQ Ride needs to have some service all night, and better service between 8pm-midnight

Hours of operation and drop off and pick times to be more in conjunction with a 8-5 work schedule.

Better off street bike routes and connections. Cleaning bike lanes. Enforcing auto safety with regard to bikes. More bus
shelters.

More pedestrian friendly city (I have never lived in a city - and i have lived in a lot) where some sort of motorized
transportation is more necessary than here. There are almost no neighborhoods in a traditional sense.

| live fairly close 2 miles to work | could take the bus yet my son goes to school off the bus route so | take the bus.
Buses less crowded in the morning. Buses running later at night. Train service to East Mountains.
More frequent trains running between Albuquerque and Santa Fe

more accessible and going to places | want to go

For me, it works very well (I live right off Central)

Extending times for public transportation into the later evening/night and more on weekends. Additional bus times.
Additional of light rail to the ABQ area. Incorporate readily available technology for public information on real-time transit
status, as used in other cities.

More central avenue buses and FEWER bus stops for central and san mateo. It stops way way way too many times.

More frequent service and more routes. | live three miles from campus and getting to work is a problem; it's a little too far to
walk (50 minutes) and it takes me 25 minutes to walk to the bus--so | often drive. | can't always ride a bicycle.
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Routes that go from Gibson to Lomas instead of stopping at Central that run longer hours. In the past it took 3 buses to get
from my house to work. | have attempted to use the bus but it is difficult and time consuming to get from Carlisle & Thaxton
to Lomas and Yale. When | called, this last year, for a route because my car was out of service | would have to walk to
University and Mc Leod to catch the bus home but it was no longer running. Since | usually work late, Carlisle routes are out.

More bike lanes!!! | rarely drive a car so anything to improve bike access would be great. Coal/Lead changes were nice but
what about Zuni. Scary!

Expanded RR train routes or light rail to replace existing rapid ride routes.

More frequent evening rush hour buses

There should be more bus routes, and the buses should run more frequently

Drivers rarely pay attention to cyclists so it is up to the cyclist to see to his/her safety. Having more bridges to cross major
streets would improve the experience and increase the use of our paved bike trails. I'm a fairly fit but older cyclist that sees a
lot of frustration in less experienced riders at these crossings. We need speed bumps between marquette and roma on
Hermosa Dr. NE. People routinely speed at double the posted speed limit but they slow down for the black cables of traffic
studies.

The sidewalks need to be continuous, wider, with safe slope. | would like to see more traffic calming measures in Nob Hill so
that | can walk across Central Avenue. | was struck by a car several years ago, so | am committed to making ABQ more
pedestrian-friendly. Walking to the Rapid Ride stop would be more pleasant if the sidewalks on Carlisle north of Central were
improved.

| think a street car system would be a great benefit to the Albuguerque metro area and would be an investment in the future
of growth in Albuquerque.

More ways to walk

Longer hours is the number one thing stopping me from using the bus system more - it is absurd that it basically shuts down at
9 or 10. More frequent buses - | don't want to constantly have to be checking a bus schedule, and if | miss it because its
running ahead, | don't want to have to wait 30 minutes for the next one. Finally, | desperately want to see some light rail in
this city. When its installed though, especially on the proposed middle of Central line, | think it is very important that trees be
taken into account. (The trees in the median will be cut down, and | think the city should be absolutely sure to replace them
on the sidewalks and at stops wherever possible.)

Commuter bus route for my neighborhood that will take me to UNM in less than an hour
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| used to be able to take the bus from my house (Barstow & Harper) directly to downtown when not riding bike then take
connection or bike to UNM. Route was changed to go to downtown via Rail runner and ridership plummeted per the Suntran
rep | called about it.....as if that would have been a surprise to anyone...so the route got cancelled. Very poor planning. More
than one transfer each way hardly counts as useable service. Also, bus service is very poor (read: too long between busses)
on N/S routes such as Wyoming or Eubank. 30 min or 45 min intervals hardly count as usable service.

More stops.

| would take the bus to work (UNMH) everyday if there were better routes from the Far Northeast Heights (La Cueva HS) and
the hospital. Something like the red line from the West side would be ideal.

In general, ABQ ride routes having more frequent buses. | use the #5 route and would really like buses that ran every 15 - 20
minutes as compared to the current every 25 min. Also, some east-west routes have buses only in the morning and evening.
While | would want to take a bus for other needs than work on off-work hours (including weekends), because of the
infrequency of some routes, | don't use ABQ ride during off-work hours. Finally, the bike racks are often full (I work at UNM).
While it helps that one can sometimes bring a bike onto the bus when the racks are full, the bike rack capacity can be limiting.
It is good to have the relatively new bridge to go from the northern diversion path onto the embudo path. | would really like a
bike path in the NE heights (around Osuna/Jefferson) to be able to cross 125 (to cross from the northern diversion with the
Bosque path.

More frequent buses running on established routes during morning and evening rush hour, more "express" buses on
established routes during rush hour (they only stop at major intersections)

Biking and walking in Albuquerque are extremely dangerous. There needs to be more education in that area as well as
improved places to walk and bike.

ABQ bus system is fantastic, it seems there just need to be more incentives for people to ride (i.e. disincentives to drive).

| would like to see more public transport into Albuquerque from nearby communities. The Rail runner is a great addition for
north-south travelers, but those coming in from the east and west haven't got many options beyond driving. We need more
transit to bring people into the main corridor between Albuquerque and Santa Fe. Also, | think the Rail runner will need to
expand its hours of service - right now you can't get between Albuquerque and Santa Fe adequately on weekends or evenings,
if you are trying to go to a concert, sporting event, or other entertainment - the trains stop running too early.

More frequent buses.

route schedule is too limited, ending at 9:00 pm is too early. please extend these hours.
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| would take the bus to work if the hours would accommodate me getting to work on time without having to make several
transfers.

More bus routes -- using smaller buses, and accessing areas and points where there would not be a large number of
passengers, like trail heads. I'd also like to see route 50 (the airport bus) run more often.

More rapid ride buses on additional routes. Safer bike routes to major work and public attractions (along with better means
to store a bike)

The bus system has dramatically improved in the 13 years | have lived in Albuguerque however | still feel that for a city the size
of Albuquerque the transit system is not what it should be. They should run more frequently with better connection times.
Designated bus lanes. Better connection between the west and east side. | don't drive (although my husband and | commute
by car every day) so | am a frequent bus passenger. There have been years that the bus system is my only source of
transportation.

Better infrastructure. Build a better public transportation system (more reliable, more routes, consistent) and more people
will learn to use it....as with other large cities.

Make scheduling dependable; even if smaller vehicles are used, people feel that service is available at nights, on weekends,
holidays, etc. If service is cancelled, better public notification is important. Most people cannot receive computer notices
while standing at a bus stop.

More frequent service, especially after 7pm and on weekends

Buses that run on time. Better bus routing, more buses on roads like menaul, Indian School, and out into the Heights. Safer
bike routes and a PUBLIC CAMPAIGN to make motorists more sensitive to biking safety. Longer crossing times for pedestrians
on divided, busy streets such as Lomas. SYNCHRONISED LIGHTS for better auto traffic flow.

| think hours of service should be increased. | know many co workers who begin their work day at 6am and some at 7am they
are not able to use public transportation due to the current hours of service.

More comfortable and cleaner buses.

Others in my office that use the train/bus connections would like to see better coordination between them so they can be at
work/leave on time without long waits.

More connections to the rail runner.

Train south to Socorro;

More bus routes and longer weekend schedules

more frequent bus service and better routes in ABQ.

The Rail Runner does not run a convenient path around the circle that sits to the exterior of the ABQ city limits.
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more bus service

Rail type stations for rapid ride at key locations like UNM. This would be one more step towards light rail. The light rail plan
to go from the airport - to UNM - to downtown and rail runner needs a Rapid Ride prototype.

Living previously in Minneapolis, Minnesota, | appreciated the option to commute to key destinations (e.g., downtown and the
university) with options of the light rail and/or bus service. It would be nice to have those same options here in ABQ. | miss
my time to read on the bus during my commute. To solve this problem, | might suggest more direct routes to UNM.

| live at the end of Juan Tabo and Eubank and taking a bus to the University area is a pain because you have to transfer and
that takes forever. It's quicker to drive. Also need a Rapid Ride bus on Montgomery.

Public transit in Albuquerque still doesn't go to enough places and an efficient enough period of time. I've got 2 young
children under the age of 5 that | have to get to day care before work, which makes daily use of public transit impossible.
However, | would consider using it on weekends to go to the library and park if it were more available and efficient.

Frequency of bus service

Better bus schedules to the NE Heights that would allow me to get to the UNM campus in a reasonable amount of time.

More and safer routes for bicycles

Expanded and more frequent bus route service in the Albuquerque NE heights. Later bus service on a regular basis.

The bus needs to run later.

The bus takes too long, it takes an hour to get from the park and ride on Mont/Tramway to UNMH across from my school.
Perhaps a Rapid Ride on Montgomery?? | love the rapid rides, they are exactly what | think a public bus system should be:
convenient, fast, and | can get where I'm going in relatively little time. The normal bus routes are not that convenient. I'd also
love a train that ran east/west to connect east mountains to the westside.

A direct bus from the northeast heights to the university

We need some sort of railway or subway like transportation that runs most hours. | feel that if there were a system like this
put in place there could be less DUI's in our city . If people want to go to the bar they can walk to public transport and easily
take the same way home. Our city is continually growing and we may need a system like this (example: chicago) to help traffic
congestion, pollution, and public transit options

All Buses need to run past 8pm. More buses in ALL areas, not just main streets. | have to walk 30 minutes to reach one bus.
Clean the buses. WIPE down ALL surfaces and steam clean all seats daily. The smell and dirt on the buses need to be taken
seriously because of the unclean homeless folks and drug users. Passengers (women and children) are becoming very ill due
too the unclean buses.

More bus routes and more Park and Ride lots
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On the commuter routes smaller busses may save some fuel.

The hours of bus service must be extended to at least 2 am on all major routes. People need the option to be able to take the
bus if they have been out late and drinking. The way drunk driving is so aggressively pursued here is just killing Albuquerque's
cultural scene. Without a viable alternative to driving, people would rather just stay home than risk a DWI. There needs to be

a less punitive way of getting people to stop drinking and driving. | think extending hours could be part of the answer.

More Train service, a train to the airport. More bike paths (not bike lanes), with bridges over major roads

| would love to take the bus to work - however, it takes about 45 minutes to 1 hours to complete my trip (by car, it is 20 to 22
minutes). Figure out a way where people can travel direct routes.

I would like to see free shuttles from the rail runner stations to downtown and government offices in both Albuquerque and
Santa Fe

The bus system, which | use frequently, should add more and later times to its schedules. The drivers should NOT leave early
from any stop.

More north-south and 'diagonal’ bus connections More east-west bike routes

Earlier/later hours of operation.

Better bike paths to link less dense areas with bus routes. Better, more frequent bus service in the outlying areas that
actually picks up people on time AND is available on weekends! Have actually seen (the all too infrequent/irregular) busses
FAIL TO STOP when people are standing waiting at bus stops! Better bike path linkage with Rail Runner stops.

Not sure since | don't use it. Probably run more frequently. When | did use the city bus, | had a half hour wait for the transfer
bus.

A need for light rail. | think the rail runner is a great idea, however, how can we benefit from it living far away. The busses are
great too, however are always caught up in traffic with the rest of traffic. Light rail would be ideal from northern Rio Rancho
down 528 and following the river once in ABQ to downtown. Connect the east mountains and NE heights with downtown as
well. And light rail from South Valley

more bus routes

Specifically with the ABQ Rapid Rides the bus seem to be more frequent during the 4 o'clock hour but its like once 5 hits they
go back to every 20 some minutes. | get off at 5 at UNM and have a hard time making the 5:06 bus without leaving early and if
I miss it | have to wait till almost 5:30. Discouraging.
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For some reason, sometimes the bus doesn't come at the time that it is supposed to pass the stop. It's like there was a skip in
the schedule, and the driver just decided that he would make the next time. So, | waited in front of UNM for the Blue line for 1
hour (which of course is too long).

More bus routes and more service. Expand train on weekends. Light rail through the city

Ride bus daily 5 days a week to/from work. Have done so for about 12 years. Routes and times have improved for sure. It can
be tough to ride my preferred route 92 in mornings and evenings because only two each time period. Might be nice to see
three each time frame- three in morning, three in evening.

Faster bus rides from the westside. Takes me 30 minutes to drive and once you add my commute to the bus stop, it takes me
an hour and a half to get to work. | live in Paradise Hills, and we are not adequately serviced by the city's buses. | would ride
the train to get to my job at UNM, however, it still takes quite a bit of time for me to get to the train station across the river.

| pick up the Rapid Ride at the Westside terminal and travel to UNM North Campus/UNMH . The route takes almost an hour,
which is inconvenient. Also, since there's no westbound service from UNM North Campus/UNMH in the afternoon, | have to
ride to the end of the line to catch return service. This is totally inefficient and discourages me from using the service on a
regular basis.

Need another bridge to get across the river into town.

Get rid of the Rail Runner Tax it is not fair

Better communication for daily commuters waiting for the bus. | take the rapid ride and it is frustrating when the time on the
digital readout is incorrect - it's fabulous when it's correct! | also think that the UNM Hospital bus stop needs to be a time
point - there is regular ridership at this stop and we are always promoting the benefits of the bus to our co-workers. Having
some reliability at that stop would be great.

Bus Stop Shelter at Coors/ Eagle Ranch Bus stop

The rail runner times aren't exactly convenient. In the morning, the train leaves hourly and it would be better if it runs every
30 minutes to give more flexibility. As of now, if | wanted to take the train, | would have to get up an hour earlier than usual
to get to work at the same time as driving. If | take the next train, | don't get into work until an hour later than | would via
driving. The train also needs to leave at later times in the evening. The last train north from downtown is around 6:30. |
attend classes after working, so it would be nice to have trains running later in the night so | am not forced to drive in on the
days | have class. It would also be nice to have a later train to avoid the drinking/driving problem.

More frequent busses during the high traffic times.
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More bike racks on buses. The bus | ride (Blue Line) often has no empty racks at busy times when the weather is good.

More routes from westside and more times available on current routes.

The lack of sidewalks concerns me greatly. Especially on main and/or highly traveled streets.

| do not feel safe on public transit.

More flexible and frequent schedules. A bus that stops only once every hour is almost useless for getting to work or
appointments.

more bus routes & accessible

Improvement in the frequency and RELIABILITY of bus schedules. | cannot rely on the bus in the afternoon. Sometimes it just
doesn't come or comes too early. Thus | have to rely on carpool to work.

Longer hours for the Rapid Ride 766 Route on Central(at least till 1:00 AM Mon-Thurs).

more routes, west side has few and limited options for those of us that live along Coors, Arenal, Sage and Unser.

more buses, better schedule

Public buses sometimes during peak hours are filled to capacity, dirty and feel unsafe. There always seems to be pressure to
get to the bus stop on time, make transfers and sometimes waiting for a long time at ATC to connect to regular bus to get
home from Rapid Ride which runs every 10-15 minutes and is very convenient but only stops at a few places. If | take Rapid
Ride only then I still have to rely on my automobile to get me to the park and ride parking lot. So an improvement would
mean more frequent stops at regular city bus stops so the pressure of making a certain connection or waiting another 40min
to an hour for the next one is off....

I live in the county. However, the buses could go all the way down to Los Padillas road on Coors. It would be reasonable to
walk, bicycle to take a bus or maybe a central parking loading area on south Coors

the night shift needs help. | can get to work, but need a ride home. hours are 2.15pm - 10.45pm in fall and spring semester at
UNM. Also when trying to go out at night in fall and spring the rapid shuts down early. Why only in the summer, what about
winter and spring. Are there not employees that would like to work late or overtime. | am not sure how your hours work, but
at UNM over 40 hours is overtime. Holidays, why not pay more if drivers are willing to drive to make more money. Single
income drivers might need that extra cash. We always remind drivers if they need any extra cash for christmas, birthdays,
anniversaries.

We need a faster, more reliable system. Unfortunately it is logistically hard because ABQ is so spread out, but an elevated
train or something that could avoid traffic would be nice since a subway probably isn't possible. It is horrible to have to wait
forever for a bus when traffic gets bad. It makes me want to give up public transport & drive my car sometimes.

More buses.
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| would like to see a fast bus from the far northeast area of ABQ going to UNM.

Better parking for the rail runner

PT is doing a good job; it's just that | feel we need to build UP, which is why | support a monorail system like the BART in San
Francisco. Funds are the issue, of course, but necessity will prevail and monies will be found.

More buses during rush hours on central route. Buses are usually standing room only during this time.

The bus system should stick to the posted schedules. | last took the bus to work in Sept 08, and the buses would arrive early
for the commute to work. Then it'd arrive really late on the way home, and the bus would so full that the driver couldn't pick
up more passengers. | took the route 66 bus.

Better coordination of bus schedules between North/South and East/West routes to make transfers more convenient and
increase buses on Juan Tabo. There is over an hour between buses during some parts of the day during the week.

More Rapid Rides available between Albuquerque foothills and downtown, specifically on Lomas Blvd. Bus route on Tramway
Blvd.

Less frequent trips, but dispersed collector routes into neighborhoods.

put more busses on university

| would like more buses to connect with Rio Rancho and the train station in Bernalillo. A light rail system that services the
entire metro area is needed. Additional marketing so ridership increases. Incorporate/expand the the east/west rail tracks to
connect with the north/southbound rail. Better communication for reporting traffic delays to motorists.

better/more frequent service in the morning and evening in Rio Rancho for the bus schedule

Time schedule-- | want Rapid Ride (West-side) to run more often and ON-TIME More parking space at the train station

There needs to be more frequent bus transportation into the Rio Rancho area.

connecting bus lines to rapid rides more frequent, real-time signs indicating bus arrival times at more stops

The Rail Runner is nice, but it doesn't run late enough.

Increase the frequency of trains, improve the timeliness of trains, improve the speed of connection between train and bus,
and most importantly, run express trains during peak hours between santa fe and down town ABQ station

| would like to see an additional train leaving earlier than 4:30pm. Or possibly the NM Park and Ride to offer rides to Santa Fe
in the middle of the day when the train is not running. UNM does an excellent job shuttling us to and from the train station.
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| commute from Santa Fe to ABQ when | can via the rail runner. One of the classes that | teach at UNM is in the evening, and
unfortunately there is not a late train--the latest is 6:30. There are many people who may get out of work later, want to have
dinner or see a show in ABQ, or students who have evening courses, who cannot use the Rail runner because it doesn't run
past 6:30. An additional train at 8:30 or 9:00 would allow for people who had dinner in ABQ (which is great for local
businesses), had a late class at UNM or went to an early evening lecture there, or those went to the theatre, to travel using
the Rail runner. Also, it is ridiculous that there is not a train mid-day from ABQ to SF. An afternoon train is much needed. |
know of quite a few people who would use the Rail runner more (including myself!), if there was a mid-day train in between
the window of 12-2. The fact that there is not one between 10:30 and 4:30 is problematic and makes it impossible for some
people to commute, whether for work, school, or pleasure. Lastly, there is a paucity of bike lanes in both Santa Fe and
Albuquerque and a lack of sufficient infrastructure encouraging cycling and walking as alternative modes of transportation.
More bikes and pedestrians on the road means fewer cars on the road jamming up major arteries during rush hour. Many
people that | know have been maimed, injured, or even killed as pedestrians and cyclists precisely because there is not
sufficient infrastructure supporting it and encouraging driver awareness (as well as good habits by pedestrians and cyclists
alike). For this reason many people | know who would otherwise ride a bike to work do not, since the experience is so
unpleasant. | encourage you to study cities where a majority of people--including school-age children at elementary schools--
ride their bikes to school and walk. Some good examples of this are Santa Barbara, CA and Portland, OR. With increasing
childhood obesity, encouraging safe routes to school has become not simply a transportation issue, but a public health issue.

Direct bus routes from far NW part of town to the Air Force Base

| currently work in the Rio Rancho City Center. | would like to see a shuttle bus from US550/Bernalillo Rail runner to the city
center

We need buses and trains on the weekends and throughout the day. We need public transportation in Rio Rancho like we

have in Albuquerque.
?

greater reliability for train times, bus/shuttle from train at bernalillo station to rio ranch city center. alternate freeway options
on east and west sides of town versus i-25/i-40 in the center of town.

Bus system that has better connections and times and to be connected to rail runner

| see a concentration of public bus access in the center of town, overlapping routes. It is impossible to get from ABQ to Rio
Rancho on a bus. The rail runner seems good except for late night and very early mornings. The Sandoval county buses
schedules are a mess, very hard to read.
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More routes into Rio Rancho

A shuttle from the rail runner to downtown Rio Rancho

Wish it could go deeper into Rio Rancho from NE Heights of ABQ

More direct routes to North Rio Rancho- like a Tramway West extension across the river between Alameda and Bernalillo that
is BICYCLIST FRIENDLY!!! Large shoulder that provides a safe corridor across a bridge and into Rio Rancho.

More routes with more times

more seating on rail runner - or more frequent trains, more continuous bike paths next to major streets to major venues

Easier access to people living on the far westside of albuquerque and the rio rancho area.

More access in Rio Rancho that extends to housing developments

More stops in outlying suburbs.

We need more bus routes that connect Albuquerque with Rio Rancho. | live in Albuquerque and work in Rio Rancho and |
can't find any bus routes that even bring me close to my destination.

Better roads, more bus routes - pick up/drop off stops.

bus service in rio rancho to other parts of rio rancho

We need bus service in Rio Rancho.

Better access to I-25 from Rio Rancho. Alternatives to driving in Sandoval County.

Park and Ride's in Rio Rancho to access the Rail Runner

More bus routes in RR, not just a couple on Southern.

Light rail into and around Rio Rancho

More Public Transportation for within Rio Rancho

Larger route system, EXPRESS routes, When public transit takes significantly longer than car it becomes unviable

| live in Cielo Grande, about .5 miles from the new HP complex. Transit for me is not an issue; however, my children are pretty
much stuck at home (during the summer), unless my wife or | are home. A bus route to/from the Star Center would be much
appreciated.
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Personal rapid transit From Wikipedia, the free encyclopedia Jump to: navigation, search An ULTra PRT vehicle on a test
track. A vehicle on WVU's Morgantown Personal Rapid Transit. Personal rapid transit (PRT), also called personal
automated transport (PAT) or podcar, is a public transportation concept that offers on-demand, non-stop transportation,
using small, automated vehicles on a network of specially-built guide ways. From an operational standpoint, they can be
envisioned as very small subway cars, sometimes as small as three seats. Unlike other forms of mass transit, PRT systems do
not stop at every station, using "offline" stations to bypass vehicles that are stopped along the route. Since the routes are
arranged in a network, like roads, PRTs can travel along shortest-path routes, like a car. Yet, unlike roads, these routes are on
a separate right-of-way, and the offline stations mean there is no analog of traffic to contend with. For urban transit, PRTs
offer lower trip times than any other form of transit. The personalized point-to-point service is more like a taxi than a subway,
and early documents referred to the concept as "dial-a-taxi", coined in an era when computerized touch tone services were
being introduced. PRTs were a major area of study in the 1960s and 1970s, seen as the best solution to the widespread urban
decay being seen in the US. Urban planners noted that cities with well developed mass transit systems did not suffer these
effects to the same degree, but existing metro systems were too expensive to install in suburbs or smaller cities. PRTs were
seen as the obvious solution, providing even faster service than a subway, while also being much less expensive to install.
However, a variety of factors led to a souring of the concept in the later 1970s, and only one PRT system, the Morgantown PRT
was installed in an urban setting, starting operations in 1975. Since about 2000, the PRT system has seen something of a
rebirth in interest and several new proposals have been put forward. In October 2008, construction of the guide way of a pilot
project at London Heathrow Airport, United Kingdom based on ULTra was completed.[1] With completion of the guide way, fit
out of the stations and track can begin. The operators now expect the system to open to airport users in late Spring 2010.[2]
Contents [hide] a€¢ 1 Overview 3€¢ 2 PRT networks 3€¢ 3 PRT designs a€¢ 4 History a€¢ 5 System design o0 5.1 Vehicle
design 1,§ 5.1.1 Propulsion i,§ 5.1.2 Switching 0 5.2 Infrastructure design 1,§ 5.2.1 Guide ways i,§ 5.2.2 Stations 0 5.3
Operational characteristics 1,§ 5.3.1 Headway distance i,§ 5.3.2 Capacity i,§ 5.3.2.1 Single line capacity 1,§ 5.3.2.2
Networked PRT capacity i,§ 5.3.3 Travel speed 1,§ 5.3.4 Ridership attraction 1,§ 5.3.5 Control algorithms 1,§ 5.3.6 Safety i,§
5.3.7 Energy efficiency o 5.4 Cost characteristics a€¢ 6 Opposition and controversy o 6.1 Technical feasibility debate 0 6.2
Lessons from baggage handling o 6.3 Regulatory concerns o 6.4 Concerns about PRT research o 6.5 New urbanist opinion o
6.6 Other concerns a€¢ 7 Group rapid transit a€¢ 8 References a€¢ 9 External links [edit] Overview Most mass transit
systems move people in groups over scheduled routes. This has inherent inefficiencies.[3] For passengers, time is wasted by
waiting for the next arrival, indirect routes to their destination, stopping for passengers with other destinations, and often
confusing or inconsistent schedules. Slowing and accelerating large weights can undermine public transport's benefit to the
environment while slowing other traffic.[3] Personal rapid transit systems attempt to eliminate these wastes by moving small
groups nonstop in automated vehicles on fixed tracks. Passengers can theoretically board a pod immediately upon arriving at
a station, and cana€”with a sufficiently extensive network of tracksa€”take relatively direct routes to their destination without
stops.[3] Perhaps most importantly, PRT systems offer many traits similar to cars, without the environmental issues. For
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example, they offer privacy and the ability to choose one's own schedule.[3] PRT may in fact allow for quicker transportation
than cars during rush hour, since automated vehicles avoid unnecessary slowing. A PRT system can also transport freight. If
city-wide, it can eliminate the need for cars and mass transit systems altogether. The low weight of PRT's small vehicles allows
smaller guideways and support structures than mass transit systems like light rail.[3] The smaller structures translate into
lower construction cost, smaller easements, and less visually obtrusive infrastructure.[3] As it stands, PRT remains a potential
rather than a proven reality. A city-wide deployment with many lines and closely-spaced stations, as envisaged by proponents,
has yet to be constructed. Past projects have failed because of financing, cost overruns, regulatory conflicts, political issues,
misapplied technology, and flaws in design, engineering or review.[3] However, the theory remains persuasive. For example,
from 20023€“2005, the EDICT project, sponsored by the European Union, conducted a study on the feasibility of PRT in four
European cities. The study involved 12 research organizations, and concluded that PRT:[4] a€¢ would provide future cities "a
highly accessible, user-responsive, environmental friendly transport system which offers a sustainable and economic
solution." a€¢ could "cover its operating costs, and provide a return which could pay for most, if not all, of its capital costs."
3a€¢ would provide "a level of service which is superior to that available from conventional public transport" a€¢ would be
"well received by the public, both public transport and car users." The report also concluded that, despite these advantages,
public authorities will not commit to building PRT because of the risks associated with being the first public
implementation.[4][5] Comparison of Personal Rapid Transit with existing transport systems Similar to automobiles a€¢
Vehicles are smalla€”typically two to six passengers a€¢ Vehicles are individually hired, like taxis, and shared only with the
passengers of one's choosing a€¢ Vehicles travel along a network of guideways, much like a network of streets. Travel is
point-to-point, with no intermediate stops or transfers 3€¢ Potential for on-demand, around-the-clock availability a€¢ Stops
are designed to be off the main guideway, allowing through traffic to bypass stations unimpeded Similar to trams, buses, and
monorails a€¢ A public amenity (although not necessarily publicly owned), shared by multiple users a€¢ Reduced local
pollution (electric powered) a€¢ Passengers embark and disembark at discrete stations, analogous to bus stops or taxi stands
Similar to automated people movers a€¢ Fully automated, including vehicle control, routing, and collection of fares a€¢
Usually off-gradea€”typically elevateda€”reducing land usage and congestion Distinct features a€¢ Vehicle movements may
be coordinated, unlike the autonomous human control of automobiles and bikes d€¢ Small vehicle size allows infrastructure
to be smaller than other transit modes a€¢ Automated vehicles can travel close together. Possibilities include dynamically
combined "trains" of vehicles, separated by a few inches, to reduce drag and increase speed, energy efficiency and passenger
density The PRT acronym was introduced formally in 1978 by J. Edward Anderson [6]. The Advanced Transit Association
(ATRA), a group which advocates the use of technological solutions to transit problems, compiled a definition in 1988 that can
be seen here. [edit] PRT networks Currently, one quasi-PRT network is operational, another full-PRT network is under
construction, and several more are in the planning stage. Location Status System Date Guideway Stations/
Vehicles Notes Morgantown, West Virginia, USA Operational WVU PRT 1975[7] 13.2 km[8] 5[8] / 73[7] Up to 20
passengers per vehicle, some rides not point-to-point during low usage periods[7] London Heathrow Airport, UK
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Construction Completed, Under Testing ULTra 2009[9] 3.8 km[9] 3/ 18[9] Will be the world's first true commercial PRT
system, initially connecting Terminal 5 with a long-term car park. If successful, BAA plans to extend it throughout the
airport.[9] Masdar City, Abu Dhabi, UAE Planned 2getthere[10] 2011 magnets in pavement, automated driving 83 / 2500[11]
Automobiles will be banned, the only powered transport will be PRT[12] and intercity light rail[13] Daventry,
Northamptonshire, UK Planned T.B.D. 2012[14] 4.9 km[14] 5/ 25[14] Network is envisioned to ultimately expand to 55.3 km
(34.4 mi) of guideway, and 500 vehicles.[14] Suncheon, Republic of Korea Planned Vectus[15] 2013 [15] 5 km (3.1 mi)[15] ?
/ 40[15] Will connect Suncheon to the future site of the International Gardening Festival.[15] Capital City, Dubai, UAE
Proposed[16] T.B.D. Lulu lsland, Abu Dhabi, UAE Proposed[16] T.B.D. Santa Cruz, California, USA Proposed[17] T.B.D.
Bawadi, Dubai, UAE Proposed[18] T.B.D. The overall Bawadi development is 139 million sq. meters and 10 km in length[19]
[edit] PRT designs The following table summarizes several well-known PRT designs. System Location Active? Status
Seating Capacity (per vehicle) Guideway Suspended/ Supported Propulsion  Morgantown PRT (Boeing)[*] West
Virginia Yes In Service 8 seated plus 12 standing concrete supported rotary motors Dashaveyor (Bendix) USA No Installed at
the Toronto Zoo in GRT mode, closed 1994 10, ran in 4-car trains concrete supported, rubber wheels rotary motors ULTra
(ATS Ltd) UK Yes In testing for final commissioning 4 concrete supported, rubber wheeled rotary motors 2getthere PRT
Netherlands Yes 10 vehicles produced for Masdar City[20] 6 concrete supported, rubber wheeled (dual-mode) rotary motors
Vectus PRT (POSCO) Korea Yes Full Prototype 4 steel supported linear motors Cabinentaxi[21] Germany No Completed
system: 1980's approval for federal transit programs in Germany and US 3,12,18 steel both, solid rubber wheels linear motors
Monocab/ROMAG (Rohr, Inc.) USA No Full prototype, displayed at Transpo '72 40 concrete both, rubber wheels (Monocab),
maglev (ROMAG) rotary motor (Monocab), linear motor (ROMAG) CVS) Japan No Full Prototype 4 steel supported, rubber
wheels rotary motors PRT2000 (Raytheon) USA No Full Prototype 4 steel supported rotary motors Skyweb Express
(Taxi2000) Minnesota Yes Partial prototype 3 steel supported linear motors MISTER Poland Yes Partial Prototype 5 steel
suspended rotary motors JPods USA Yes Mockup 4 steel suspended rotary motors a€¢ Morgantown PRT is known as a
quasi-PRT system, because it lacks some PRT features such as 100% on-demand service. [edit] History Energy efficiency The
energy efficiency advantages claimed by PRT proponents include two basic operational characteristics of PRT: an increased
average load factor; and the elimination of intermediate starting and stopping.[43] Average load factor, in transit systems, is
the ratio of the total number of riders to the total theoretical capacity. A transit vehicle running at full capacity has a 100%
load factor, while an empty vehicle has 0% load factor. If a transit vehicle spends half the time running at 100% and half the
time running at 0%, the average load factor is 50%. Higher average load factor corresponds to lower energy consumption per
passenger, so designers attempt to maximize this metric. Scheduled mass transit (i.e. buses or trains,) trades off service
frequency and load factor. Buses and trains must run on a predefined schedule, even during off-peak times when demand is
low and vehicles are nearly empty. So to increase load factor, transportation planners try to predict times of low demand, and
run reduced schedules or smaller vehicles at these times. This increases passengers' wait times. In many cities, trains and
buses do not run at all at night or on weekends. PRT vehicles, in contrast, would only move in response to demand, which
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places a theoretical lower bound on their average load factor. This allows 24-hour service without many of the costs of
scheduled mass transit.[44] ATS Ltd. estimates its ULTra PRT will consume 839 BTU per passenger mile (0.55 MJ per passenger
km). [45] [46] By comparison, automobiles consume 3,496 BTU, and personal trucks consume 4,329 BTU per passenger
mile.[47] Due to PRT's efficiency, some proponents say solar becomes a viable power source.[48] PRT elevated structures
provide a ready platform for solar collectors, therefore some proposed designs include solar power as a characteristic of their
networks. For bus and rail transit, energy usage per passenger-mile is dependent on service frequency and ridership, and can
vary significantly from peak to non-peak. Therefore, aggregate statistics are used to calculate overall energy usage passenger-
mile. In the US, buses consume an average of 4,318 BTU/passenger-mile, transit rail 2,750 BTU/passenger-mile, and commuter
rail 2,569 BTU/passenger-mile.[47] [edit] Cost characteristics The initial capital costs of PRT are large, but compare favorably
with those of other transportation modes. Its system design tries to pay down those costs as quickly as possible, while
maximizing the useful lifetime of the project. Proponents' cost estimates in passenger mile range from the cost of a bicycle (US
$0.014€“0.05/passenger-mile, Unimodal) to the cost of a small motorcycle ($0.20/passenger mile, TAXI 2000), and are
strongly disputed by opponents. It's agreed that PRT systems require no individual license, parking or insurance fees, and buy
energy in bulk from inexpensive providers. Most of the initial investment is in guideways. Estimates of guideway cost range
from USS$0.8 million (for MicroRail) to $22 million per mile, with most estimates falling in the $10m to $15m range.[49][50]
These costs may not include the purchase of rights of way or system infrastructure, such as storage and maintenance yards
and control centers, and reflect unidirectional travel along one guideway, the standard form of service in current PRT
proposals. Bidirectional service is normally provided by moving vehicles around the block. To reach capacities of competing
systems, a system requires thousands of vehicles. Some PRT proposals incorporate these costs in their per-mile estimates.

PRT designs generally assume dual-use rights of way, for example by mounting the transit system on narrow poles on an
existing street. If dedicated rights of way were required for an application, costs could be considerably higher. If tunneled,
small vehicle size can reduce tunnel volume compared with that required for an automated people mover (APM). Dual mode
systems would use existing roads, as well as special-purpose PRT guideways. In some designs the guideway is just a cable
buried in the street (a technology proven in industrial automation). Similar technology could equally be applied to private
automobiles. A design with many modular components, mass production, driverless operation and redundant systems should
in theory result in low operating costs and high reliability. Predictions of low operating cost generally depend on low
operations and maintenance costs. Whether these assumptions are valid will not be known until full scale operations are
commenced since reliability cannot be proven by prototype systems. Transportation systems allocate the cost of their roads
by measuring wear. PRT routes are disaggregated, and vehicles only move to carry passengers, so PRT measures wear and
energy based on passengers or weight carried, rather than vehicle schedules. This brings large theoretical savings compared to
trains, but appears more expensive than buses and streetcars, whose roads are subsidized by sunk, preallocated fuel taxes.
So, some planners dispute the cost-estimates of PRT when compared to light rail systems, whose costs vary widely with non-
grade-separated streetcars being relatively low cost and systems involving elevated track or tunnels costing up to US$200
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million per mile.

More bus services in Rio Rancho
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There are no busses on Unser in Northern Rio Rancho. | would also like to see a shuttle to the Rail Runner station in Bernalillo,
more frequent stops in Bernalillo for Rail Runner

Better/smoother traffic flow and access between Rio Rancho and I-25. Developers need to pay for lack of infrastructure their
business creates. There are too many stop lights on 528 and 550 - too congested! Traffic lights need to be timed better for
better & safer traffic flow.

Rio rancho could use more buses in our area, especially considering the Santa Ana Star Center at times draws more people
than parking spaces. Buses to/from events would be helpful to reduce traffic as it becomes nearly impossible to avoid traffic
jams during major events for residents in our area.

Sidewalks in Rio Rancho

Sidewalks Bike paths Frequent Buses to major intersections for shopping, medical facilities, schools, entertainment

We're so spread out that it's difficult to get to a train or bus stop

Cars will be backed up to Arena Dr. and even Paseo del Vulcan.

Unser (north) needs to be a 4 lane road. The congestion at the intersection of Unser and King Blvd from 5:00 p.m. to 7:30 p.m.

Access to Albuquerque via bus from northern 528 and public transportation within Rio Rancho to various shopping areas. A

must is public transit to Santa Ana Star Center for events for all people from various destinations. There should be park and

rides to provide people easy access to and within Rio Rancho for special events here. There are many who don't drive far at

night, won't deal with long lines and waits for parking at an event, handicapped people who would go if it were made easier,
etc. We are losing out on much needed revenue. Events would have a much higher participation rate if park and rides were
initiated.

public transit needs to be able to link destinations. At this time there is not enough "development" where | live in northern
Rio Rancho to support a reliable public transit route, so | will walk and bike on paved and unpaved trails. | anticipate a few
larger commercial developments in my area will increase the likelihood of public transit in the future, but would support more
trail connectivity in the interim (trails along/part of existing roads, and stand-alone, multi-purpose trails).

More Trains

two or three bridges are not enough for all the traffic between the east and west side

More Bike lanes and a functional trail system is needed in Rio Rancho. Walking options are a larger problem with the urban
sprawl. We moved here from Ft Collins, Colorado for the new HP site. After living in Colorado for close to thirty years moving
here has taught me one thing. The car is King here!
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I need a link from the Sandoval/550 rail runner station to the new Rio Rancho city center so | can take public transit to my new
job at the HP business center from my home in Santa Fe

More evening choices

Rio Rancho really needs to provide a good bus system to connect with ABQ ride system from all corners of vast RR housing,
jobs, medical and education facilities. People who live in North RR or Bernalillo cannot get to work, shop, or school without a
car!! Not everyone can afford a car or gas. Itis along 10-12 miles to walk on 528 to get to the ABQ station to get a bus to get
to work or school or medical. Impossible if you need to shop and carry several bags of groceries 10 miles home! | would like
to see a regular bus route to go up and down, with stops, all the major roads: 528,Unser, 550, Northern, Southern, Idalia or
Vulcan, Coors/Bypass, Alameda, Cabezon, Iris, etc. An average healthy person can walk about 6 blocks to and from a stop
carrying groceries, or a child. And bike racks are very important because then a person can go all the way in half the time and
safety. A realistic cost would be S1 for the longest trip, with transfers to other routes. Now it is 18 miles from southern RR to
city hall to get registered to vote. That's not good. Also, RR should be doing everything it can to get carpooling vans, paid for
by the users, like NM State to Santa Fe, to get people to park their car and get off the roads. It now takes about 40 minutes to
go 15 miles to work. That is not acceptable. My work pays for my bus pass if | want, and | do. But if | had no car | couldn't get
to the bus station on Ellison, it is 11 miles. | could not work, | could not live in RR, period. You have to make RR user-friendly
or people cannot live here. Public transportation is essentially non-existent here, not counting for the handicapped, which is
good. But for the working people, no options. | have stopped give rides to strangers trying to push a baby uphill on 528, in
the heat, trying to get to buy food. Why wasn't a bus available? The poorest of countries have busses. Mexico has lots of
buses and people use them all the time. But RR is too big, too suburban for buses?

Rail Runner travel time to Santa Fe needs to be drastically reduced!
There need to be more run times for the NM Rail Runner. It does not have enough run times during busy AM and PM

commuting hours to accommodate changes in a professional schedule. Once an hour is not enough. AND the trains are
packed.

More day time trains. To work 1/2 day in Santa Fe | need to leave work at noon, but train is at 11:30 so | get stuck in SF until
415,

Run later into the night, run more routes to the Rail Runner Stations

More Trains on the Rail runner. Though too many stops, i.e. Montano, Sandia, and Domingo Stations will make it unfeasible
for me to ride as the commute time will be too long for me to stay on.

Continue weekend Rail to Santa Fe
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Increased bicycle lanes and considerations for bicycle integration into street traffic flow. "Traffic calming" measures need to
be designed with bicycles in mind, many increase the danger by constricting traffic lanes to slow flow, leading to points of
conflict with bicycles.

INFORMATION: A comprehensive, updated, central resource of information regarding all alternative modes of transportation
throughout the state.

Better coordination with bus schedules and the Rail Runner schedule, more bus options to get to Los Ranchos Rail Runner stop
and a walk over bridge at the Los Ranchos Rail Runner stop.

Bus from Palomas Park subdivision West of Wyoming to coordinate with Northbound Rail runner that leaves Journal Center
about 6:25AM and returns at 6:25 PM.

Serve a greater area; provide transport from station area to workplace.

1. Much faster service on Rail Runner to Santa Fe, plus another round trip (at mid day). 2. Better ABQ Ride connections to
Rail Runner; and timed connections between ABQ Ride bus routes. 3. More Rapid Ride service in ABQ to form interconnected
grid: (a) downtown through North Valley to Journal Center; (b) cross town on Montgomery/Montano from NE Heights to
West side; and (c) extend 766 Rapid Ride north to Montgomery. 4. Bi-directional bus service on Twelfth Street in Old Town
and North Valley area. 5. Build a transit center at Montano Rail runner station for bus/bus and bus/train connections.

The road system within the Albuquerque metro area causes increased traffic and decreased safety. This includes the timing of
stoplights and the design of the roads to not efficiently and safely meet traffic flow needs.

more aggressive sidewalk and footpath development, connectivity of bike trails

| would like to take the Rail Runner, but | would have to drive 45 min to Bernalillo to catch it. | takes me 45 min. to drive right
to work!

More frequent busses (beyond Rapid Ride) and better connections between busses. More pedestrian-friendly sidewalks and
more mixed-use communities where one can walk to stores, banks, post offices, etc. More mid-day train options between
Albuquerque and Santa Fe.

The bus system needs to offer connectivity to Rail Runner in the early morning and late evening. It's ridiculous that the Rapid
Ride or normal buses don't reliably get you to ATC for the early trains. And there is limited bus service to Journal Center. Also,
offer some classes on how to use the bike mounts on the buses. Install a designated drop off area at ATC. | ride the train daily
and almost every day some car is parked in the bus area because they are dropping off/picking up someone from the train.
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More variety to bus routes in ABQ so you don't have to walk so far to get to a bus stop. Coordinated connections and transfers
in ABQ. More frequent buses. Timetables more accurate. More user friendly bus stops (more benches! got to have benches
with shade!!) Most buses | see are almost empty, why use such big expensive buses? Better connecting bus routes to Rail
runner in ABQ and Santa Fe. Train is too slow between stops. | tried out the train once for my ABQ-Santa Fe commute and it
took 75% more time to take the train and the shuttle bus to get to my work place than it takes me to drive. When will they
open the ZIA train stop? Can there be sidewalks installed from the Zia stop so we can walk safely along St Francis to get to &
from the train from both directions? How about special train connector buses and special trains for the opera season? | love
public transportation and have lived and visited many cities with good public transportation. | have been disappointed in NM's
public transportation ever since i moved here.

Build more bicycle trails to link with train stations.

Light rail system Downtown/N. University Campus to Uptown and Winrock then out to Tijeras and Edgewood.... Light rail
system from Downtown to Montano to Coors to Calabacilla Arroyo to Rio Rancho to 550 and Rail runner station

The trains are crowded in the mornings and | have to spend an additional 20 minutes on the road to get home after train ride.

More bus routes and bus routes that get you to a destination FASTER than current arrival.

BETTER ROUTES AROUND AND IN/OUT OF RIO RANCHO!!!l Wider lanes and better traffic flow through Bernalillo. Better
timing of lights in Bernalillo and Santa Fe. Additional lanes on I-25

At this time there are no buses going from my house in Rio Rancho to any train station. | still have to depend on my car and
spent money on gas besides the train ticket.
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The rail runner needs as second track so trains can zip from Belen to Santa Fe and back multiple times a day. The train needs
to achieve and maintain speeds up to 90 mph and not the unheard of 45 mph through the reservations. Have any of the NM
officials taken the train in Europe or Japan. Public transit needs to be rapid transit. When you spend 3 hrs for the round trip
from Albuquerque to Santa Fe and back where is your quality of life? Buses within Albuquerque Metro and Santa Fe need to
run more frequently and faster. You need to have direct routes and routes with more stops for people that are trying to get to
work. Instead of wasting money on stupid stuff NM need to spend a couple of months in European and Japanese cities and
study their public transportation. Put out an RFP on an international bid for Transportation engineers to look at the
demographic and socioeconomic problem the greater Albuquerque/Santa Fe area is facing and come up with a solution. Santa
Fe has the jobs but is very expensive to live there. On the other hand Albuquerque is more affordable/conventional but has
few jobs. This is the way to move forward, give the people a true choice as to where they work and where they live and play
without imposing a great burden on their personal time and wallet. THE AIR IN NM IS CLEAN BUT IT WON'T STAY CLEAN IF WE

The bus schedule do not coincide with the train.

More Saturday and Sunday trains especially in the evenings, later trains in the week and more mid day trains, more bike trails
and bike lanes,

more accessibility and cost effectiveness

Greater frequency, more bicycle loading, extended hours, better signage

Weekend service need more attention

The City buses don't feel safe to ride or to be trusted with the drivers behind the wheel. The most of them don't seem to
either care of have the training. The buses don't seem to be up kept and clean enough to enter and feel comfortable to ride
in. This is in Santa Fe, NM

Safer bike routes along major routes. | ride from Santa Fe to Alb several times a year and end up riding on roads w/o safe
places to ride or bike lanes, particularly from Algodones down 313 to Paseo del Norte.

Broader train hours. It seems focused on Abq to Santa fe 8-5 day commuters only.

Takes 2 hours each way to commute to Santa Fe. The NM Rail Runner Express should have it's schedule modified to include
"express" trains to shave off some of that commute time. After a ABQ Rapid Ride bus + train + SF Trails it takes 2 hours each
way... Adding more stops makes the commute time even longer. Please do not add more stops and lengthen my commute

time!

more frequency of buses and trains
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better access via bus to the train stations and shorter time to travel to Santa Fe (i.e. eliminate some stops from certain routes,
etc.)

Improve train access from El Paso to Denver

More bicycle infrastructure and education! | bike almost exclusively in Santa Fe, and even on roads with "sharrows" | am
constantly harassed, threatened and run off the road. When there are bike lines, they are often in the middle of different
lanes of traffic, leaving cyclists extremely vulnerable. The Cerrillos/St Francis crossing is the absolute pits. I've crashed there
and know dozens of other experienced cyclists who have hurt themselves there as well. That intersection needs immediate
attention. | would also like to see Santa Fe incorporate the "bike boxes" at the front of busy intersections, like Alouquerque
has installed.

More Bike lanes and paths

More bike lanes

more times to take the Rail Runner, especially later in the day and on weekends.

More bike lanes with better signage of bike lanes, often cars use the few bike lanes to skirt around traffic at lights to turn
right.

Have a route and time schedule at each stop which is big enough to read, like they do in the big cities!

More ABQ Ride Access to the Far Northern Sandia Heights Region.

Add Park and Ride bus service from Albuquerque to Los Alamos. Having to use the train increases the commute by 40 minutes
and extends my work day too much.

Sandoval County Easy Express needs to go further into the south side of Rio Rancho perhaps even into Cottonwood Mall (yes, |
know that's in Bernalillo Co. - make an agreement.) | live in the Jemez Mountains near the Valle Grande. There also should be
public transit from Jemez Springs/La Cueva/etc. to Los Alamos - lots of commuting being done!

Earlier connections to Rail Runner on major routes -- like Rapid Ride.

Less time during the commute. The train has to wait for other trains to pass and station stops, especially 550 (ARGH!!!) are too
long!

More bridges across Rio Grande

Extend the park-and-ride bus hours so that those who need to work past 5:45 pm can have a ride home. Run more frequent
buses.

extend rail runner services to los alamos and taos or even espanola
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Park and Ride services should be better scheduled so they can be used in conjunction with other forms of transportation. l.e.
Park and Ride should meet a bus which will meet the Rail Runner. As it is now, such a trip would take ~3 hrs and the rider
would not arrive in time for an average work day.

Statewide public transit

Bigger transit station and more tourist activities.

More bus service on the west side, bus service that runs till at least midnight on main routes in ABQ

More a personal preference but | would like to find a faster way to get from Rio Rancho to the downtown area. | am still
researching to find the best transportation route.

Would like to see the Rail runner Express routes to be extended both north and south and maybe even think of expanding it
both east and west...great for visiting New Mexico as well as commuting to work...it would sure cut down on smog and traffic
congestion...worth considering don't you think??

More times for Weekend Rail runner

Bus hours are short and very limited routes.

The time in the evening needs to be changed for the rail runner going south. In the morning its great. In the evening just a
ridiculous time for social security employees. Many stopped taking the train because of this time. Most get out at 4:15pm.
from work. We can't get to the train by 4:25pm. Just a ridiculous time. Next train is at 6:46pm. Just ridiculous.

Run trains more often.

Long term planning to address action that will need to be taken.

Better access to the Rail Runner - more RR scheduled trips

More frequent rail runner trains - particularly spread through the day

Additional bus routes and increased frequencies for buses

Keep the Rail Runner as flexible as possible.

Better local transportation, especially for the elderly and those who cannot afford an auto.

sidewalks in the area west of downtown are extremely bad. We often hesitate to travel outside since we often have to
backtrack, transit jarring uneven sidewalks, and even fall due to driveway slopes.

Sunday bus service to South Valley. | have to walk from downtown to church service on South Valley.

Bus stop on at Rio Grande and I-40 for the rapid ride that goes from west side to UNM. Just one stop there would provide a
ton of north valley access.
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| would like to see better coordination between various ABQ Ride bus schedules, thus eliminating long waits because of
missed connections.

Bike routes are great; in winter due to weather and work uniform this is not practical. | like the bus but am not confident it
will arrive at the scheduled times and it requires more planning. The rail runner is wonderful to get to Santa Fe but the limits
of the schedule also limit it as regular transportation. Because | work as a substitute teacher, my locations and schedules
change daily. The bus is not practical for me.

availability of clean fuel, convenient rail and bus

Better train schedule to Santa Fe--expanded, more frequent. | haven't used the buses.

| live near Rio Grande Blvd so the bus | take is the 36. | would love it if the 36 ran more frequently than once an hour and later
in the day than 6:30. It would be great if all bussed ran until 10 or 11 pm.

Buses MUST keep to their schedules and should have some kind of message-board or system to know that the bus will not be
coming if it has broken down. We need more buses in more locations also. Buses NEED to run on holidays. | work at a medical
treatment center and people STILL come in even on holidays....you need to extend your services

Better sync of traffic lights would help traffic flow on surface streets. Buses that are routed in a way that you don't have to sit
at a bus stop here in the south valley for extended times and at transfer stops for even more extended times.

later hours and more frequent runs to outlying areas

Should paid for itself not public funds.

public transportation in the county that runs later in the evening

mid-day rail-runner accessibility. Encourage ridership by establishing interconnecting "hubs" for cross town locations; i.e.,
northeast/northwest, southeast/southwest, southeast/northwest, and southwest/northeast.

Longer schedules, more city-wide coverage, and greater frequency.

more express service to other parts of town.

the area where | live has very limited bus service, needs a regular jitney to main bus routes. Many poor, elderly folks in my
neighborhood routinely walk 6 or more blocks with groceries.

Make sure that the public transit riders pay a MUCH greater share of the costs of operating the system as opposed to relying
on taxpayers to support them.

More routes, buses getting into residential areas so people are not so far from a bus stop, bus routes from residential areas to
rail runner, more frequent runs.

More complete east/west bike paths.
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Get rid of the rail runner and find a way to move people across the west side over rio grande bridges

a light rail, more bike lanes, more sidewalks on streets where pedestrians can walk more safely (i.e. North 4th St.)

More bus routes

as the city expands there will be a need for more bus routes, or routes that go further. At some point there will be a need for
light rail, that point is probably here, or will be soon, due to traffic flow between the East and West sides. This is not going to
get better, it's going to get worse as the population increases. The city cannot ignore this, you have to plan now for tomorrow,
don't plan for today because in five years time this will be a larger city.

Extend the Rail Runner routes north and south

For many a pet dog is an important part of family; however, pets are not allowed on any city busses or the Road Runner. If a
dog is trained perhaps they could be allowed on the system providing the owner shows a dog ID card or perhaps if the dog is
kept in pet crate for the ride. Another idea would be to have certain busses marked that pets could ride. Again the pet should
have ID to verify that they have had obedient training, any cost of such program should be born by the pet owner.

Day parking close to the Albuquerque station for the Rail Runner.

Improved accessibility & accommaodations for persons disabilities and better Americans with Disabilities Act compliance

More designated bike lanes

More Rapid Ride buses. Then you don't have to worry about the schedule.

I would like to see rail service extended from El Paso to Denver. Amtrak passengers have to transfer to a bus. | am a senior
citizen and still drive, but | intend to quit driving when | feel unsafe on the road or when my car dies, whichever comes first. |
would consider getting an electric car for when | have groceries or large items to transport, but not another gasoline engine.

Buses need to run until midnight Mon-Thurs and 2:00 a.m., 2 a.m. Fri-Sat, and 10 p.m. Sundays and holidays. Bus service
needs to serve people who rely on mass transit completely. Current service is for the "leave your car at home" population
that is merely trying to avoid traffic and reduce pollution. An urban transit system enables residents and visitors to get to

work, school entertainment, social services and medical appointments, as well as recreational sites such as parks and theaters.

Job seekers cannot apply for jobs with evening hours when many bus routes stop running at 6 or 8 p.m. or have even more
limited service on weekends, especially Sundays and holidays. There are holidays when the Rail Runner operates and yet ABQ
ride has no connecting service. The UNM Continuing Ed Center has no nighttime bus service (shuttle or ABQ ride). Anyone
with the power to make transit decisions should give up his or her car or limo service for a month and gain firsthand
knowledge of the transit options.
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expanded bus hours North to South. Can ride to work at Journal Center in the morning, but can't get back at night as | work
extended hours. I'm not sure | can easily get to Rio Bravo and going to Montgomery and Moon takes at least 2
connections...and then | can't get back in the evening.

Extensive light rail, selected streetcar lines, more small transit that goes almost everywhere. We should also look hard at
private "jitney" transit and experimental propulsion units such as stored-energy flywheel vehicles, which would be a perfect fit
with renewable energy generation.

Would like to see more trains to Santa Fe. It is currently not convenient for those who work or for tourists.

more courteous &safer drivers. a lot of drivers are rude

Coordination of schedules e.g.. make it possible to take Abq ride to connect with Rail Runner. Need some form of transit on
Paseo del Norte to businesses along there which can't be reached by transit now with out a very long hike. Would this be a
good route for a street car? Just spent a week intensively using the monorail in Las Vegas. It was slick.

coordinate the traffic signals. The city has good coordination on Louisiana in front of Coronado Mall but that's about it.

Access to trains.

This may be impossible, but connections to other routes. One area | seem to miss my connection by a minute or two. Another
route, they seem to leave their start point more than 2 minutes late and then | miss my connection. These routes need to have
the drivers leave at the time it says on the schedule. | get the bus right after they leave their start point, so | know what | am
talking about.

improve schedules, frequency and access to schedules which can be read by people with decreasingly efficient vision of bus
and train

More bus routes. Clearer listings of present bus routes.

less busses not carrying people

residential bus availability/access

| BELIEVE THE RAIL RUNNER SERVICE SHOULD BE EXPANDED AND SUBSIDIZED FOR THE CONVENIENCE OF THE GENERAL
PUBLIC AND NOT FOR THE EXCLUSIVE CONVENIENCE OF STATE EMPLOYEES COMMUTING TO SANTA FE.

More rides available to Santa Fe during the week, especially between the very early AM and the one that gets to S.F. around
noon. May something leaving ABQ at 8:30 or 9:00 AM.

more easily accessible avenues to the train for example

better shelter from the weather at the stops, easier access to stops, garbage cans at stops, lights at stops, expanded service
weekdays and weekends.

2010 Transportation Survey Results

225



Appendix F: Open-Ended Question Responses for Public Transit Improvements

More hours of access i.e.. later in night, earlier in morning, and extended weekend hours

More frequent train service; in the middle of weekdays, more on weekends including Sundays and extend train service to
more cities including Taos and Las Cruces. More ways for bikes to cross from east to west including a crossing at the river by
Central Ave. More involvement by the city to encourage bicycling for shorter distances, promoting biking to work

We should combine the cities, towns, and counties in New Mexico into a regional system to consolidate to have more funds
and resources. A good example of this is the Denver Metro area.

to improve quality of sunvan service. at present the quality of drivers is at an all time low... | wonder if training is of quality or
lack of follow up.

Solar powered equipment or sources. Down the road in time look at solar-electric powered trolley-bus system to replace
current busses.

better signage for the bus service, later hours for bus service

- increase operation - more trains!

We need to be able to schedule rides with the office of senior affair in advance and be able to count on being able to attend
the appointment. also, to Be able to count on the Sun Tran to arrive at appointments on time and to be picked up on time.
These services are poorly run and need people with disabilities on the advisory council to help express many of the challenges
people with disabilities encounter while trying to utilize the transportation services.

Better publicized bus routes and schedules.

Bus schedules seem totally designed for the commuter. There is a great lack of service for the general publici.e. retired
persons or non-drivers who wish to go somewhere, anywhere via the bus. Connections in all directions should be available
every 15 minutes throughout the day.

Bore bike lanes

more cars on the train

The closest bus stop to my house is 2.5 miles (Tramway and Montgomery). We need regular bus service up on Tramway and
also Academy.

More hours of service and more frequent service.

easy access for older persons to shopping and banking

more frequent....more smaller buses....

maybe more busses, gas-powered?

More or/and extended bus lines/services.
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Train service on the weekends

public transportation to some local sites, like the sandia tram

expand routes

early and late more to fit night workers

hours of operation more stops

For many public transit will not work because of the nature of business. Contractors for example cannot use public transit.

Sun Tran needs to operate more efficiently. They need pros like UPS to show them how to plan routes. They need to put
handicapped persons going to work on Priority List for subscription.

| have to travel 10 minutes to get to a bus station and then wait for 15-30 minutes for the bus. | could be where | need to be
in that time. It would not be so bad if there were stops along Paradise that ran frequently. That is the problem with the
system. there are too many places that buses only come a few times a day or you have to travel so far to get to a bus you
might as well drive.

More user friendly to elders and folks with physical problems.

more inter-connected safe bike lanes

Run the commuter buses all day (#94)

More transport options from East to West and West to East. It seems everything runs North and South. If CNM classes are not
going to be offered at all campuses and commute between campuses takes several hours using the public transportation
system, then it would make more sense to improve direct transportation between them. Maybe by even adding in a few buses
to the park and ride stops that will take you all the way across town to another park and ride without stopping so that you can
take a regular park and ride bus or regular bus from that location to your destination that may be closer to that station.

extending bus service into a greater regional area

Montano Rail Runner Station. side walks are absent in area's along Coors Blvd, making use of bus sometimes difficult when
sidewalks do not fully connect to bus stops. Biking is dangerous on Coors and most west side residents must cross coors
and/or ride along Coors to access river trail system.

A light rail system that runs throughout Albuquerque. The Rail Runner expanded service in hours and days; would like to use
for weekly trip to the Opera. No service available from ABQ to SF for the Opera, must drive and stay overnight.

most buss drivers act like jerks,

| am disabled on a cane. getting to the bus stops is impossible for me, unless | drive to bus depot. Please have more security at
parking lots. Heard of too many break ins there
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To have ABQRide extend the more service to the West side; expand to the running times to midnight on weekdays; Saturdays
10 pm and Sunday at 6 pm on all major routes.

get rid of bus routes. get half size buses and run them on all the major streets with stops along the way. use the larger buses
during morning and evening rush hours. | can't get from here to there.

None

More connecting service to trains; more bus service, including evenings, weekends, and HOLIDAYS; bus service from West side
NORTH (I.E., Paseo del Norte, etc.). Most people live NORTH of I-40! More livable/walkable communities with "town centers"
where services are within walking distance. (And quit letting children DRIVE to school, so they will remember what their feet
are for!)

bus connections are not amicable

More comprehensive system on the South West Mesa. I'd like to see a light rail system along Central up to Nine Mile Hill to
serve industry being establish there.

| do not use public transit but have noticed there are not many covered bus stops and in the heat have been told it is
miserable to have to wait for a bus

More buses but without population concentration, nothing is really possible.

None

out reach areas where we can walk to the bus with grandma . in the north albuquerque acres
Extended bus service on Route 1 (Juan Tabo). | can get to campus for my 5:30 PM classes but cannot return.

People turn right at intersections marked "right turn only on light". | have observed police watch them do it and not enforce
the law. Some of out intersections are not user friendly (tramway/central)

More efficient times for road construction, make the bus service safer, no longer use the bus to aggressive people and
incidents on bus.

The DC Metro does not allow food or drinks on their buses and trains. They enforce it. This controls the people getting on the
bus and it keeps the vehicles clean. When the buses are clean and the people are more controlled the public feels better
protected on the buses and trains.

Public buildings need to be accessible, at least every 30 minutes, by bus. Courts, including family court, social services, etc
More regional, suburban bus service.

More frequent busses, busses closer to communities, park and ride. | live in Four Hills and it's nearly 2 miles to the nearest
bus, or 4 miles to a bus that will take me downtown. Park and Ride at Tramway and Central would be wonderful.

For certain we don't need a limited use light rail system!!
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SunVan to be more "on time". Better access to Rail runner for those with disabilities - additional restroom, better clearing of
ice and snow around station, more parking at some of the stations.

More rapid rides--better bus scheduling--better recreational walking trails--better bicycle paths to keep bicyclists off main
roads--better enforcement of crosswalk use--lessen median widths to allow for more traffic lanes---minimizing 18 wheeler
traffic within city limits.

Buses on Hwy 528, Southern, Northern, User and 550.

Please fix PDN and make it more of a freeway-like route from Golf Course or Eagle Ranch to San Pedro. Second, it would be
nice to consider loop routes (not just a single lane) that allow heavy traffic like commercial vehicles to bypass the city if they
desire. Third, roadways and public transit need to make more sense. It seems that all too often roads are constructed
without a future vision, only then needing additional lanes and upgrades a few years later or that the route doesn't make
much sense. This is particular true in some parts of the metro area where roadway directions dramatically vary, extending
travel time and thus consuming more energy. Public transit needs a detailed, public supported plan. The Rail Runner, while a
nice achievement and a decent start was really a political apparatus and now we're starting to see the pains in terms of
subsidized fares and decreased schedules. That's now how a world class public transit modal works in places like Washington,
London, and New York. We can look to similar cities like Phoenix and Denver for guidance here. Lastly, please improve the ITS
system. All too often the boards are under utilized, the information is outdated, or meaningless. For instance, where is a sign
for NB/SB I-25 before PDN to alert drivers to evening conditions and suggest alternate river crossings? Where are signs in the
550/1-25 area for traffic entering the city? Why, in most situations, are the signs dark during commuting hours or maybe one
or two says something vague like "slow traffic, expect delays"... uh, | could have told you that traffic was slow! In conclusion,
projects need solid public backing, all too often it seems projects come from certain groups or interests and turn into political
pawns.

Run buses on weekends. | had to take an expensive cab from downtown to the airport, and from the airport to downtown.

| live near the 151 and its limited schedule means | cannot travel except during limited hours weekdays and have no access to
public transit on the weekends. Making this bus run more frequently, as in having some weekend service would allow me
more freedom to take advantage of ABQ activities. As | don't drive this is my only close transit option to make connecting
routes.

Public transportation is dearly needed in the Rio Rancho area, within Rio Rancho and more options between Rio Rancho and
Abq

More bike that are CONNECTED to alb & surrounding communities(especially rio rancho)
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We need a way to get from the Northern parts of Rio Rancho (550 area) to the Southern parts (i.e. into the Cottonwood area)

More public transit options for Rio Rancho.
The train does not leave early enough from SF to get to work in ABQ.
expansion in hours paratransit is available for use, reduction in "lead time" to access paratransit

More buses serving the airport, and an airport rail link to NM Rail Runner.

closer stops

Instead of having city buses stopping in the outside lane stopping traffic, a relief notch so buses would not be in traffic
lanes.....also don't stop so close to the intersection.. i.e... central/wyoming central..one block from intersection or a relief
notch would be an improvement

Better bus routes, better access to buses on the southwest side.
The bus routes are terrible! | would like to be able to depend on them but there are routes where busses only run twice a day.
There are streets where busses drive but don't stop. There should be several stops a day for every public high school.

More buses and trains

More frequent buses in the mornings and after work. Better timing/linkage between buses/train.

more rapid rides

BUSES THAT ARE CLOSER TO MY HOUSE. MAYBE ON A STREET THAT IS A MUCH TRAVELED STREET WHICH WOULD BE A LOT
CLOSER THAN THE MAIN STREET THE BUS IS STOPPING ON NOW.

We need the Rail runner to go East West for other commuters on the west side of Alb & in the east mountains.

Better and more routes to large employers without have all buses having to go through the downtown transit center.
More routes that are accessible. | would ride to work but there is no bus near my home or near my work

24 hour availability, and more service, affordability. Shuttles service to rail runner.

NONE

most bus drivers are good about waiting for you but occasionally | get a bus driver that sees you

faster service- my commute to SF (from ABQ) keeps getting longer and longer.

Access to public lands -- Open Space, Bosque, West Mesa. More buses to more trailheads

I live in Sandoval County and we don't have many options for public transport. Most of the people who live in Rio Rancho work
in Albuquerque so the only means we have to get around is to have a car or ride with someone else. It is very inconvenient.

train
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Continue to support the need to have bus transportation in the City of Albuquerque, New Mexico. Our community needs to
also continue the support of bike transportation in every part of our City and State.

in this order....1. More bus stops in the Rio Rancho/Northwest side ABQ area. | live on Northern and Riverside in Rio Rancho. |
need to drive to CNM main campus everyday of the Fall, Spring, and Summer semesters. | work in the CNM main campus
library everyday of those semesters as well. If | drive my car, | must leave my house in Rio Rancho at 8:00am, in order to reach
my destination, CNM Main Campus library (2000 Coal Ave. SE, Albuguerque, NM) at 9:10am. Unfortunately, | am habitually
late to my job as it takes 60 minutes of that 70 minute trip usually, to reach just Montgomery Blvd (on 1-25), by way of NM-528
South (Coors when it enters albuquerque), that is utterly ridiculous.

More of it

The form for determining the route to take for your destination is a great idea but it needs to be worked on - | had problems
trying to figure out the best route to take to work. | checked on taking a bus to the westside CNM campus but | would have to
take 3 busses starting at 6:15 with no guarantee that | would get to work on time. If one of the busses was delayed and |
missed the connection | would not get there on time. Service also ends early afternoon which would strand me at westside.

more frequent buses that go to CNM community college

CNM needs more bus service to and from the Rail Runner Downtown. Itis impossible to get to CNM before 8am and leave
after 5pm without walking long distances

| want a better bus schedule and a better route. | live on Griegos and to go to John Brooks market it takes over an hour by
bus. | suggest using the smaller transit shuttles if the ridership is low. People give up taking the bus. Also | am off work @
6:15 or 6:30. Where is my bus. Taking 2 & 1/2 hours to get home is not good- from Lomas and San Mateo.

with events, common work times (8a-5p) there needs to be more buses, train times to accommodate the flow of traffic.

Some type of light rail that gets the westside to the downtown area, university area and northeast heights area and back.
There needs to be bike paths OFF THE ROADS that connect to the nature trail going west and east.

better bus stops, more seats at busy ones, with shelters.

more rail runner and rapid ride times. it currently takes over 1 hour from my home to work, where i can drive it in 30 to 35
minutes

Buses moved up past 98th and central

1) Better access/parking at Rail Runner stops 2) Easily found and parsed Bus schedule and route information.

Rail Runner is great-more times, times on weekends would be great!

More availability. Better sheltered areas. Security of public transit.

2010 Transportation Survey Results

231



Appendix F: Open-Ended Question Responses for Public Transit Improvements

better access via bus to and from the rail runner and MORE TIMES that the rail runner runs

More stops. More available trains for the rail runner

Local train service within the metropolitan areas of Rio Rancho & Albuquerque.

They don't appear to be safe

Specifically, Rio Rancho needs to have sidewalks within neighborhoods to make neighborhoods walkable.

Expansion of bus routes and increase in frequency of buses & trains.... you can't attract riders if missing a train or a bus means
an hour long wait for the next chance.. needs to be 10-15 minutes.

BETTER CONNECTIONS VIA BUS TO BUS. ABQ RIDE NEEDS IMPROVEMENT

Cleaner

More scheduled times for the Rail Runner( Midday from Belen to Albuquerque)

better working restrooms on the train, also would like access to food and beverages while waiting on delays

bus

Shuttles to and from trains

Need more routes, need to have buses get into residential areas so it's not so far to the nearest bus stop, need better access
(i.e. bus routes and schedules) to rail runner. If | want to take the rail runner from Alb to Santa Fe, | have to add at least 2
hours to my workday, which is not an option. When | go to NY or San Diego or Boston or DC, | use public transportation all the
time. Unfortunately, public transportation is totally inadequate in Alb. so | drive.

More bus routes. | live too far from a bus route. | would take the bus to Downtown or Old Town this year if there was a bus
that was within 1/4 mile of my house.

More availability. Better quality. Sticking with what works, but improving on it.

More bus routes in the city. | work on the West Side and live in the NE Heights. To take the bus from my home to work would
involve an incredibly complex and inconvenient route. | work with someone who relies solely on bus transportation and even
though she lives 15 minutes from where we work, her bus ride is long and anything but a direct route.

We need more buses on existing routes; more routes/buses to places that are not reachable by bus now; bus service at night
at least until midnight; service on the weekend needs more buses and to run later, especially service past 5:00pm on Sunday!
People are unable to get to jobs, schools, cultural events. We cannot visit friends, attend community meetings, and in general
network with people because we would not be able to get home! We need to have bus service on holidays. Bus drivers could
be scheduled for holidays with extra compensation on holidays just as all other shift workers in hospitals, police departments,
fire departments, factories, businesses, etc. are in the 21st century. More shelters are needed since weather extremes are
common in New Mexico and this discourages people from taking the bus for age and health reasons.
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Appendix F: Open-Ended Question Responses for Public Transit Improvements

I think more frequent buses with good connections would greatly improve transit in Albuquerque. It would have taken me 2
hours to take the bus to work, and 2 more hours to get home on the bus.

clearly marked (more obviously marked) bike trails crisscrossing-crossing the city or an uberly impossibly expensive subway
system going from the SW to the NE and maybe from the SE to the NW ... zig-zagging through the city or looping around the
city to find your way to uptown or anywhere else midtown is aggravating but you know what ... so what ... can't have
everything and in the grand scheme of things there are probably more important things for us to spend our money on than
making my life a easier ... My life is already pretty good ... a little aggravation is probably good for me!

We need to stop the train from killing our budgets. Fun idea; just doesn't make any financial sense.

| would take public transportation if i could get to work and home in a relative reasonable time.

More frequent runs for park and ride to and from Moriarty

Cut uneconomical service!

More accessibility to transportation on the weekends, and at nights. | work the overnight shift and would have to leave home
2-2 1/2 hours before | need to be at my job. This means a lost of sleep and a lot of just sitting on my job before | need to clock
in. Also the distance that | have to walk to be able to get to the bus that just happen to come thru My Neighborhood. | realize
that | come From the East Coast and maybe it is believed that because there are more people there the systems should be
larger but that is not so. Living In the Southwest is very hard for my family and I.

to have more park and ride for major locations

Bus Line that has regular routes and times from early morning to at least 7:00 PM that serves all of Valencia County and will go
from Belen to Los Lunas and all other communities in the county, bicycle paths, walking paths. Bus that runs from Valencia
County to Albuquerque regularly throughout the day.

The rail runner is an outstanding concept, would be better to use it state wide to Socorro and Los Cruces NM it could use
more frequent trips and stops in between have one to go to Farmington and Clovis NM incorporate the population of our vast
communities.

It would be so nice to have smaller scale, e.g., van, transportation to lower demand routes, both for economy/feasibility of
operation and also for the presumably smaller-scale effect (noise, pollution), particularly in areas where the residents seem to
be (overly?) sensitive to change (e.g., Los Ranchos). | would like to take the bus to work and certainly would like to have it as a
feasible option, but it takes me 45 minutes to walk from my house to the closest bus stop and there are no sidewalks.

better running equipment and better equipment to work on them.

More schedules
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more routes for existing busses such as service on gibson in westgate as well as another bus on zuni which currently is once an
hour also run it an saturdays

All NM Rail Runner Express trains need to be met by a bus (especially the later trains), even on weekends. At least one more
midday (late morning) train. ABQ Ride needs late night service - particularly in the Central Core. We need to put in a Modern
Streetcar/Light rail system. ABQ is soon to be the only city of the top 50 largest cities in the US without a rail system!!

Switch from expensive large buses to the smaller on call ones | sometimes see and limit the number to the proven number of
riders for each portion of the day/night, i.e. morning going to work, noon going to lunch, evening returning from work.

In the NE heights, | would like the sidewalks to be more walker friendly. In the area between Spain, Eubank, Montgomery and
Juan Tabo, it is much more car friendly then walker friendly.

better bike routes

Scheduling.

A more comprehensive bus system on the Southwest Mesa and a light rail system along Central extending on the West side up
to Nine Mile Hill to serve the industrial center being established there.

More attention by those that have serious area's with speed and those paying more attention with a telephone and those
who use head gear as if they are flying a F16 jet.

Covered bus shelters, benches

Se que la logistica de tener un buen sitema de transportacion publica es muy complicado. Sin embargo creo que teniendo
mas autobuses frecuentemente, mejor segnalamiento en las paradas (el servicio telefonico y internet es excelente). Tener
mas rutas alternativas podria mejorar mucho mas el servicio. [| know that the logistics of having a good transporation system
is very complicated. However, | believe that having more frequent buses, better signs at stops - telephone and internet
service is excellent. Having more alternative routes could be far more beneficial to the service.]
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